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1. Tema: ConeprkaHre U CYIIHOCTh MApKETHHTA.

2. Ileab: O3HAKOMHUTBCS OCHOBHBIMH IMOHATHSIMH B MAapKETHHIE, €ro COJCPXaHUEM U
CYIIIHOCTBIO, C OCHOBHBIMH BHUAMH PHIHKOB, EMKOCTBIO PHIHKA M PHIHOYHBIM [TOTEHI[HAIOM.

3. Te3uchl JeKIHHU:

B co3manuu TepMuHA MapKeTHHIa y4acTBOBAlIM, CKOpEe BCEro, JBa aHIJIMICKHUX CJIOBa:
market — peIHOK ¥ getting — OBJIAZICHUE T. €. MO MApKETHHITOM CIIEAyeT IMOHUMATh TaKyHo
KOHIICTIIUAIO YIPaBICHHUS MpeanpusaTeM (Kak MPOU3BOJICTBEHHBIM, TaK W KOMMEPUYECKHM),
KOTOpass OPUCHTHPOBAaHA Ha OBJIAJCHUEC PBHIHKOM. M 3TO COBEpIICHHO BEPHO W TOYHO, MO0
OBIIQJICHHE DPHIHKOM, IPHUBICYECHHE €r0 BHHUMAHUSA — BOT OCHOBHOM, W3HAYaJIbHBIA CMBICI
CYIIIECTBOBAHMS MPEANPUATHI B YCIOBUSIX PHIHOYHON SKOHOMHKH M UMCHHO B 3TOM JOJDKHO
3aKJII0YaThCS CaMO€ IIABHOE IPEAHAa3HAYCHNE MapKETHHTA.

PbiHOK — Kareropuss MHOTOTpaHHas, W OJHO3HAYHOTO €ro OmnpejacieHus Her. B
9KOHOMUYECKOW TEOPHH I10J] PHIHKOM MOTYT IMOHMMArTh CHCTEMY OTHOIICHHH B cdepe
NPOM3BOJICTBA M OOMEHa. B MapkeTHHre ke IOJ PHIHKOM CJIE€IyeT MOHMMAaTh COBOKYITHOCTH
peaNbHBIX M TMOTEHIMATbHBIX TOKYyMaTejgeld JaHHOTO TOBapa WM YCIYI'M W OOJbIIE HUYETO.
[Tokymnarear — BOT OCHOBHAsI COCTABIISIONIAS PhIHKA B MapKeTHHTE. ECTh MOKyIaTes — €CTh U
pbiHOK. Eciu ke Mpou3Be/IeHHbIH WM 3aBE3CHHBIA TOBAp HUKTO HE XOYET IMOKYIAaTh, TOBOPST,
YTO Y 3TOTO TOBAapa HET PhIHKA.

be3 Hero mo6oii, kak OOJBINON, TaK W Majblii, OM3HEC MPOCTO HEBO3MOKEH. M Kakaoe
Ka3axCTaHCKOE MPEANPHUITHE, OCYIIECTBIISISI CBOIO BHYTPEHHIOK pe)opMy, HEMPEMEHHO JTOJKHO
CBSI3BIBATh e¢ ¢ MapkeTHHToM. Kak, kakum oOpa3zoM? Yepes3 opraHM3allMOHHYIO KYJIbTYpY, MOJ
KOTOPOH MOHMUMAIOT COBOKYITHOCTh MPHUHATBIX Ha TMPEANPHITAA MOPAIbHBIX IIEHHOCTEH,
THYECKUX HOPM H T.II., HE Bceraa 3a)UMKCUPOBAHHBIX JIOKYMEHTAIBLHO, HO Pa3/IesieMbIX BCEMHU
pabOTHUKAMU TPeANPHUATHS. MOXHO CKa3aTh, OpraHMU3AlMOHHAS KYJIbTYpa—->TO CBOJI
HEMHUCAaHBIX 3aKOHOB IMPOM3BOJICTBEHHOTO TOBEJCHUS, HE OTPAKCHHBIX HU B JODKHOCTHBIX
UHCTPYKIUSAX, HH B ONHCAHUSAX TEXHOJOTHYECKHX IMPOIECCOB, JAPYIMMH  CJIOBaMH,
OpraHu3allMOHHAs KYJIbTypa — 3T0 He(OPMaIIbHBIN CIIOCOO BBHITIOJTHEHUS PaOOTHI.

OpraHu3anroHHbIC KYIbTYPbl MOXHO IMOJIPa3/ICIUTh Ha JBa Ki1acca: MPOU3BOICTBCHHBIC U
MapKETUHTOBBIEC.

MapKeTHHT MPpU 3TOM JOJDKEH MPOSBUTH CeOs Ha Ka3aXCTAHCKHUX MPEANPHUATHIX B JBYX
BapuaHTaX. Bo-mepBbIX, OH JOJDKEH CTaTh BceoOmier ¢uiaocodckoit  KoHIenmen
KU3HEICATCILHOCTH  NPEANPUATHA M, BO- BTOPHIX, NPUOOPECTH UYEPTHl KOHKPETHBIX
3 PEKTUBHBIX METOJUK XO3SHWCTBOBAaHWSA. A HMHA4e 3aBajbl HEPEAIM30BAHHOW MPOJYKIIMH Ha
OTEYECTBEHHBIX MPEANPHUATAIX MOTYT CTaTh, K COXAaJCHHIO, XapaKTePHBIM MPHU3HAKOM
Ka3aXxCTaHCKOW SKOHOMHKH. XOTsI, KaK CBHJCTEIbCTBYET MPAKTUKA, B TCUCHHE Y)KE€ HECKOIBKUX
JIET 0 3aBajiaX MPOIYKIIMK Ha HAUIMX MMPEAMPHUITHSIX PEUH HET.

VYnpaBieHre MapKeTHHIOM B OTJIMYHE OT MApKETHHIOBOTO YIPABICHHS MPEICTABISCT
coboii HabOp TmpoIleayp H JeHCTBHI, HAaNpaBJICHHBIX Ha OpPraHU3alHi0 MapKETHHTOBOM
JESITeTIbHOCTH Ha MPEANPUITHH.

B ympaBiienne MapKeTHHIOM OOBIYHO BKITFOUAIOTCS TaKHe IMPOIEIyphl, Kak pa3paboTka
IUTAHOB MAapKETHHTa, POSKTUPOBAHUE U PA3BUTHE CTPYKTYP MapKETHHTOBBIX MOAPA3ACICHHIM, B
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TOM 4YHClIe M pa3paboTka (COBEpIICHCTBOBAHHWE) PETIAMEHTUPYIONIUX MX JIEITEIbHOCTh
JIOKYMEHTOB, TOJrOTOBKY W IUIAHUPOBAHHE MAPKETHHIOBBIX HCCIEIOBaHUM, KOOPAMHAIUS
JNEUCTBU HE MApPKCTHHTOBBIX MOAPA3ACICHUA TPU PEIICHHWH MAapKETHHTOBBIX 3ajad.
be3yciioBHO, B yIlpaBlieHUE MAapKETHUHIOM CJIEIYeT BKJIIOYaTh M BCE TO, YTO MPUBOJIUT K
COTJIACOBAHHOM JIESATENIbHOCTH TIOJpA3/ICJICHUN M OTACIBHBIX PAOOTHUKOB MapKETHUHTOBBIX
CIYXO TpeanpUsTUS: TPHUKA3bl, PACTOPSKEHUS, HHCTPYKUMH U Ap. Jpyrumu cioBamu,
YIpaBJICHUE MAPKETHHTOM TIPENCTaBsgeT coOO0H BCE TO, YTO HAMPABICHO HA YIOPSAIOYCHHE U
COTJIacOBaHUE JIEUCTBUHM, W HE TOJBKO JCHCTBUM, HO M MBICICH, HAe pPaOOTHUKOB Kak
MapKETUHTOBbIX, TaK W HE MApPKETHMHTOBBIX MOJApA3ACICHUN MPEAIPHUATHI, 00eCIeUnBarOIINX
MapKETUHIOBOE YIPABICHUE MX JIESATEIBHOCTBIO, T.€. TAKOE YIPaBJIE€HUE, KOTOPOE HAMpPaBICHO
Ha JIOCTH)KCHHE OPraHU3aIlMOHHBIX IIEJIeH MOCPECTBOM pEeHIeHUs MpobiieM KIMEHTOB. B aToM
MIPOCIICKUBACTCSA CBSI3b MEXK/Y MApKETHHTOBBIM YIIPABJICHUEM M YIPABICHUEM MapKETHHIOM.
Hamanute Takyio cBs3b, 6€3yciIOBHO, Henerko. Ho eciau mpeanmpusTHiO 3TO yaaeTcs, yclex Ha
pbiHKE eMy oOecnedyed. HamaxxuBanue Takoi CBsi3u TpeOyeT NPUMEHEHHUS MEHEIKepaMu
OTIpEICIEHHBIX METOJUYECKUX MPUEMOB, MHOTHE U3 KOTOPBIX €Ille KAYT CBOeH pa3palboTkw,
MO3TOMY JIaHHAS YacTh IOMEYeHa KakK MpoOIeMHast 00JIacThb.

Mapketusr cam no ceOe aBnsercs pyHkuuei ynpasnenus. [log dyHkuuel B yrpaBieHUH
clenyeT TMOHUMATh COBOKYIHOCTh B3aMMOCBSI3aHHBIX 3a7ady. A TIOCKOJBKY U B CTPYKType
MapKeTHMHIa  MOXHO  BBIJICIUTH  HECKOJIBKO  JIOBOJIBHO  CaMOCTOSTEIBHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 3aJ1a4, TO €CTh OCHOBAHMS BIIOJHE apryMEHTHPOBAHO TOBOPUTH O (QYHKIIHAX
camoro MapketuHra. Ha pucyHnke BblIelCHBI TPU YKpYMHEHHbIE PYHKIMK MapkeTHHra. K HUM
OTHECEHBI MCCJIEIOBAHUE PHIHKA, IIPOU3BOJICTBO TOBAPOB B COOTBETCTBUH C PE3yJIbTaTaMHU 3TOTO
HCCIICIOBAHUS U COBIT.

Byunuuu MAPKETHHIS l

| — |
Hccneposarenscran —I I Mpounseoacreennan I I CHmrosan J YnpasneHueckas
HUzyuenue poiHKa PaspaboTtka rosapos Opranuaayms Oprarm3aayms
PbIHROUYHON HOBH3HbI TOBABOABHIKEHWA F whdbopmaumon-

TO08 Ynpasnenue kaqecr- Opranvaayus
BOM cepewnca OpraHn3aauna
Hayuenne rupmen- KOMMYHHKaUHA

1 HO# CTpyKTYpDI Ynpaenenue Mdopmuposarne
M KYNbTYPbI ] xoHkypeHTOCnO- | CNPOCa H CTHMYAtn- CrpaTternveckoe
COBHOCTBIO P cBoita naaHupoaaHHe

Opranusaums DopmHpoBanHe Oneparuanoe
AHanms BNyl’peHHeﬁ || marepuanbHO-TexX- toaapuoﬁ MNOANUTHKH AnaHWPOoBaHKe
CpeAbl NPeAnpHATHA HHueckoro cHabme-

HMA PopMuposaHue

OpraHu3ayus
DM NOANTHKK KeHTPONA

Oprann3auma
NpoH3BOAcTBa Oprannsaumn
peKAamb:

Puc 1. - ®ynkunoHanpHas CTpyKTypa MapKEeTHUHTa

B sxoHOMHYeCKOW MHTEpaType PHIHOK OOBIYHO OMpeneNsieTcs Kak cdepa MoTEeHIIUaTbHbBIX
00MEHOB, COBEpPIIIAEMbIX B COOTBETCTBUU C OOBEKTUBHO OOYCIOBIECHHBIMU 3aKOHAMHU Pa3BUTHUS
oOuiectBa. CTaHOBJIEHHE U PAa3BUTHE PhIHKA O00YCJIOBICHO OOLIECTBEHHBIM pa3/iejieHHEM TpyZa
U TIPEIOCTABICHUEM CBOOOJbI NEHCTBUN MPOU3BOAUTENSAM U MOTpeOuTensM (MOKymaresasiM) B
MIPOIIECCE OCYIIECTBISIEMBIX UMU OOMEHOB.

Takoe aOCTpakTHOE OIpelneieHre pBhIHKA B TEOPUU MApPKETHHra TMPAKTUYECKH HE
MMPUMCHSACTCA. Prinok JTOJI’KEH OBITH KOHKPETCH U HUMCETH BIIOJIHE OMMpECACIICHHBIC
XapaKkTEepU3yIOlIUe €ro mnapaMmeTpbl, TaKue, HampuMmep, KaK MECTOPACIOIIOXKEHHUE, pa3Mmep,
€MKOCTh. B cBeTe cka3aHHOTO, pPHIHOK HauOoliee 4YacTo OIpeaessieTcs KaK COBOKYIMHOCTh
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CYLIECTBYIOILMX MM HNOTEHIMAJIbHBIX IOKyIaTenel, 00beJUHEHHBIX JIMOO0 reorpapuuecKum
MOJIOKEHHUEM, JTUOO0 MOTPEOHOCTAMH, MOPOIUBIIMMHU COOTBETCTBYIOLIHIA CIIPOC.

B 3aBucumocTu OT TOro, Kakue MoTpPeOHOCTH ONPEIENWIN CIIPOC Ha COOTBETCTBYIOLIMI
TOBAp, MOTYT OBITH BBIICTICHBI MIATh OCHOBHBIX BU/IOB PhIHKA:

OnoTPeOUTENIbCKUMN PBIHOK;

OpPBIHOK IIPOU3BOJUTEIICH;

ONOCPEAHUYECKUM PBIHOK;

OpPBIHOK TOCYJIaPCTBEHHBIX YUPEXKICHUN;

OMEXAYHapOIHBIN PHIHOK.

[MoTpeOuTenbCKuit PHIHOK (MJIM PHIHOK TOBAapOB HAPOIHOTO TMOTPEOICHHS) OMPEACTSIOT
OTJICJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI U YCIYTH JUIsl TMYHOTO NOTPEOIIEHUS. .

PoiHOK mpousBoauTenel (ppIHOK TOBApOB MPOM3BOJCTBEHHOI'O HA3HAUYEHHS) COCTABIISIIOT
OpraHu3ali M HOPeANpHUsITHs, NPUOOpETaole TOBapbl M YCIYTM JUIsl JajbHEHIIEro MX
UCIIOJIB30BaHUs B IIPOLIECCE IPOU3BOJICTBA.

[TocpenHuueckuil peIHOK — 3TO MPEANpPUATHS, OpPraHM3aUMU U (U3UYECKUE JIUIA,
[IpUOOpETAIOLME TOBApPhl U YCIYrH Ui JajdbHEHMIEH Mepenpojaxud UX C LENbI0 MOIyYEHHS
OIpeIelIeHHON PUOBLIH.

PbIHOK TOCYIapCTBEHHBIX YUPEKICHHI COCTaBISIIOT TOCYAApCTBEHHbIE OpraHU3alllH,
KOTOpbIE TPHOOPETAIOT TOBAPHI U YCIYTH JUIS OCYILECTBICHUS CBOUX (DYHKIIMH.

MexnyHapoaHbBII PHIHOK COCTOUT U3 BCEX IMOKYyIaTesell TOBApOB U YCIYT, HaXOASIINUXCS
3a IpeAesaMH JaHHOTO TOCyJapCcTBa, BKIIIOYAs OTJEJbHBIX (U3MUECKUX JIML, POU3BOAUTEINIEH,
IIPOMEKYTOUHBIX IIPOJABLIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecnn paccmaTpuBaTh pBIHOK Kak COBOKYIHOCTb IOKymaTeneil, OOBbeIMHEHHBIX HX
reorpapuyecKuM MoJI0KEHUEM, TO MOKHO BbIIEIIUTH:

OMHPOBOU PBIHOK - PBIHOK, BKJIIOYAIOIIUNA CTPAHbI BCETO MUPA;

OperHOHAIbHBIA  PBIHOK - PBIHOK, OXBAaTHIBAIOUIMI BCIO TEPPUTOPHIO  JTAHHOTO
roCy/apcCTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIIOYAIOIIUK OJMH WJIM HECKOJIBKO PallOHOB CTPaHHBI.

OnHOI M3 OCHOBHBIX 3aj]ay UCCIIEI0BaHUS BHIOPAHHOTO PHIHKA SIBIISETCS ONpPEeNICHHE ero
€MKOCTH.

EMKocTh pbIHKa ompenenseTcss kak o0beM ToBapa (B CTOMMOCTHOM BBIPQXEHHU WIH B
(bu3NYECKUX eIUHUIIAX ), KOTOPbI MOXET ObITh pealn30BaH Ha JaHHOM pPhIHKE OOBIYHO 3a TO/I.

[Ipu ompeneneHUN €MKOCTH pPbIHKA TOBApOB HAPOJHOTO MOTPEOJCHUS aHAIU3UPYIOTCS
YPOBEHb TEKYIIHUX JI0XO0/I0B HACEIECHUsI, HAIM4YKNe cOepeKeHN, YpOBEHb TEKYIMX 1IEH U Jpyrue
(akTopsl, ONpeAeNAIoNnNe TOKYNaTeIbCKII CIIPOC HACeNeHHUS.

VYcraHaBnuBasi €MKOCTh pPbIHKA TOBAapOB MPOMBIIUIEHHOIO HAa3HAY€HUs, YUHUTHIBAIOT
OCHOBHBIE TEHJICHIIUN Pa3BUTHUS OTPACIed HAPOJHOIO XO35MCTBA U BO3MOKHOCTH PEAIM3aLUU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX IPOEKTOB.

Hapsiny ¢ eMKoCTbIO pBIHKAa YacTO paccMaTpuBalOT TaK Ha3blBa€MbI PBIHOYHBIN
MOTEHIINAN, a TAKXKe IMO3ULIUN OTJEIbHBIX (PUPM Ha PHIHKE.

PrIHOYHBIN TOTEHITHUAT

EMKocCTB ppIHKa

PriHOYHBIE NO3ULUY]
bupMbI
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Puc. 2 B3aumMocBsI3b ppIHOYHOT'O NOTEHIMAIA, EMKOCTH PHIHKA U PHIHOYHOTO
MO3ULIMOHUPOBAHUSA

BaxxHoll XapaKTEepUCTHKOW pPBHIHKA SBISIETCS COOTHOIICHHE MEXAY IPEJIOKCHUEM U
CIpOCOM Ha AaHHBIA ToBap. C y4eToMm mocieqHero (akropa rOBOPSAT O «PBIHKE MPOJABIa» U
«PBIHKE MOKYTIATEIIs.

PBIHOK ITPOZIABLIA

Ha peiHKEe mponaBma CBOM YCIOBHS OUKTYET MpOJaBel. DTO BO3MOXHO TOIJA, KOTAA
CYUIECTBYIOIIUI CIPOC MPEBBIIIACT UMEIOLIeecs Mpeiokenue. Ilpu Takux yCcloBUsX MPOJABILY
HET CMBICIIa TPATUTh CPEJCTBA HA PeAIN3AINI0 MapKeTHHTa. Ero npoaykiuio Bce paBHO KYIIAT, a
IPOBO/ISt KCCIIEIOBAHMUS, OH TIOHECET JIOTIOTHUTENLHBIC 3aTPATHI.

PBIHOK IIOKVITATEJIA

Ha priake mokymarenst CBOM yCIOBUS JUKTYET MOKYMaTenb. Takoe MoJI0KEHUE 3aCTaBIsIeT
NpOJaBIla TPATHUTh JOMOJHHUTENBHBIE YCWIHA IO pEaln3allii CBOEro TOBapa, YTO SIBISETCS
OJTHUM M3 CTUMYJIHPYIOIUX (DaKTOPOB HCIIONB30BAHMS MapKeTWHra. boiiee TOro, TOJIBKO B
TaKUX YCIIOBUSX U MMEET CMBICT TOBOPHUTH O PEATH3AIMH TaKOH KOHIICTIIHY.

KonkpeTn3upysi Bce CKa3aHHOE MPUMCHHUTEIBHO K (UpME, SBISIOMICHCS OCHOBHBIM
3BEHOM IPEANPHHUMATEILCKON JISSTEIBHOCTH, MOXKHO CKa3aTh, 4TO MAapKETHHI KakK BHJ
JeATEIIbHOCTH MPEXK/IE BCETO MPEANOoIaraer:

OMOJHOE BBIABJICHUE HYX/ M MOTPEOHOCTEH MOKynaTeneii;

Opa3pabOTKy M HM3TOTOBJCHHE TAKOTO IPOIYKTa, KOTOPBIH HEOOXOAUM IMOTPEOHTENIO, C
COOTBETCTBYIOLICH YITaKOBKOHM U 00CITY)KHBaHHEM;

OyCTaHOBJIICHHE IICH, MPHEMJIEMBIX Ul TIOTPEOUTENS U 00ECIEeUnBAIOIINX JOCTATOYHYIO
NPUOBLTH TPOU3BOUTEINIO;

OA0CTaBKy HNPOU3BCACHHBIX TOBApPOB B H€O6XOZ[I/IMOM KOJIMYCCTBE B HNPUCMIIEMOC JIA
MOKYHaTessi BpeMsl U MeCTo;

OIpPOABIIKEHHUE TOBApa, BKIIIOYas pEKIaMy, JUYHYIO IIPOJaXy, CTUMYJINPOBAHUE IIPOJAXK,
co3/laHue OJIarONpUsATHOIO BIEUYaTIeHHs 0 ToBape, pupme;

COPTaHU3aLHUI0 CEPBUCHOTO 0OCITyKUBAHUSI.

VYhpoleHHbIi BapUaHT Mpollecca pealn3allid MapKeTMHra Ha (upMe CXeMaTHYHO
nokazaH Ha puc. 3. CyTb ero cocTouT B TOM, yTO (upMa H3y4daeT peajbHble HYXKIbl M
HOTPeOHOCTH TOTpeOuTeNe M Ha STOH OCHOBE pa3pabaThIBaeT CTpAaTerdd MAapKETHUHIa,
pcamm3anudga KOTOPBIX OXBATbIBACT BCIO Ty ACATCILHOCTH, O KOTOpOI\/JI CKa3aHoO BLIIIE. OTH
CTpaTeruy HaIPaBJICHbI HA KOHKPETHBIX MOTpeOUTENeH.

PrIHOYHEIN TTOTEHITHAT

EMKoOCTB pBIHKa

PriHounnsle mo3unuu

(bupmbI
Puc. 3 - B3auMocBs3p pBIHOYHOIO IIOTEHLIMANA, E€MKOCTH pBIHKA W PBIHOYHOIO
MO3UIMOHUPOBAHUS
4 naocTpaTUBHBIA MaTepHuaJi: IPE3eHTALUAIIO TeME JIeKIHH
S5.Jluteparypa:
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1.Tema: ToBap B (hapmaleBTUUECKOM MapKETHHTE.

2.lleab: chopmMupoBaTh CHCTEMHBIC 3HAHUS IO BOMPOCAM KIacCH(UKAIMU TOBapa, TOBAPHOMN
HOMEHKJIaTyphl, TOBAPHOTO ACCOPTUMEHTA U (PYHKIIMOHAIILHON CTPYKTYpE MapKeTHHTa.

3. Te3ucepl JeKIHUN:

B MapkeTtuHre TOBapoM SBISETCA BCAKas MNPOMYKIMS B BUAEC (PU3UYECKOTO OOBEKTA,
YCIyTH WIM UJEH, KOTOpask IpeiokKeHa PhIHKY AJI NPOJaKU WM 0OMEHa. JTO O3HAYaeT, YTo
Kaxcias (pupma, Ipex/ie 4YeM BBIXOJIUTh HA PBIHOK, TOJDKHA CO3/1aTh M M3TOTOBUTH HEKOTOPBIH
IPOAYKT.

B peanbHO )KU3HU CyIIECTBYET OIPOMHOE MHOKECTBO Pa3IMUHBIX TOBapoB. YTOOBI Kak-
TO 00JeryuTh padoTy JIIOAEH, 3aHUMAIOIIMXCS MAPKETUHIOBBIMU HCCIEI0BAaHUSIMHU, U CO3/1aTh
OjaronpusATHbIC yCIOBUSA JUII OpUOOpPETeHUs HEOOXOAMMBIX TOBApPOB IMOKYMATENSIMHU,
paszpaboTaHbl pa3IMYHbIC KIACCU(PUKALINN TOBAPOB.

Bce ToBapel ¢ ydeToM MX Ha3Ha4yeHHUs IOJPA3/ENAIOTCA Ha TOBapbl MHIUBUAYAJIHHOI'O
noTpedieHus: (MOTpeOUTENbCKUE TOBAPhl) U TOBAPhI POU3BOACTBEHHOIO Ha3HAUEHUs (CpeCTBa
npou3BoACTBA) (puc. 4.3).

[TorpeOuTensckue TOBapbl — 3TO TOBAPHI, MIPHOOPETaEMBbIC JUISI YIOBICTBOPSHUSI CBOUX
JUYHBIX MTOTPEOHOCTEN, CEMEMHOr0 MM JOMAIIIHEr0 UCII0JIb30BaHUS.

ToBapel NPOU3BOJCTBEHHOIO Ha3HAUYEHUs NpPEJHA3HAYAIOTCS JUISl MCIIOJIb30BaHUS B
IIPOM3BOJICTBE IPYTUX TOBAPOB U YCIYT, AJIsl XO3AHCTBEHHOM NEATEIbHOCTH MPEIIPUATHSL.

[HoTpebutenbckue ToBapbl OOBIYHO KJIACCU(PUIUPYIOT C YUETOM MOBEIEHUS MOKyNaTeaen
pu uX npuoOpeTeHny. B 1aHHOM cilyyae BBIAEISIOT:

a TOBapbl MOBCEAHEBHOIO CIpOca - 3TO TOBApHl, KOTOPbIE MOKyNaTellb NpuodpeTaer 6e3
0coOBbIX ycunuil B X BblOOpe M 0e3 CpaBHEHHUsS C JIPYTMMHU aHAJIOTUYHBIMHM TOBapaMu (MbLIO,
CUTapeThl, Fa3eThl U T. [11.);

OTOBApHI TIIATEIBHOTO BBIOOPA - 3TO TOBAPHI, KOTOPBIE MOTPEOUTENH B IPOIiecce NOKYIKU
CpaBHMBAaeT MEXJy co00il 1o moka3aTessiM INPUroJHOCTH, KauecTBa, LIEHbI, AU3aiiHa (0Jex[a,
MeOelb, 2IEKTPOOBITOBLIE TOBAPHI);

ONPEeCTHKHbIE TOBApbl - 3TO TOBAPHI, Paau MOTPEOJEHUS KOTOPHIX 3HAYUTENIbHAsA YacTb
HOKymnarejaed TOTOBa TNPWIOKUTH JIOTMOJHUTENbHbIE YyCHIUs (007aJaloT  YHUKaJIbHBIMU
CBOICTBaMM WU UMEIOT MapKy U3BECTHOU (PUPMBI-IIPOU3BOIUTEINS);

IT ToBapel MacCUBHOTO CIpoOca - 3TO TOBAPHl, O CYIIECTBOBAHWU KOTOPBIX MOTPEOUTEIND
3HaeT, HO HE 3aayMbIBaeTcsi 00 MX NpHOOpeTeHUuM (MOKYMalTCs TOrja, KOrja BO3HUKAET
HEOXHJIaHHAsE HEOOXOAUMOCTh B HUX WJIM TMPEIIPUHUMAIOTCS 3HAUUTEIbHbIE MapKETHHIOBBIC
ycunus, 0€3 KOTOphIX Mpojaaxka Obla Obl HepeasibHa). TakuMu TOBapaMu, B YaCTHOCTH,
SIBJISIIOTCSI MOTWJIbHBIE YUACTKH, HAATPOObs U JIp.

ToBapel MPOM3BOACTBEHHOIO HAa3HAYEHUS MOTYT ObITh KJIACCU(MHUIMPOBAHBI TAKUM XK€
o0pa3oM, Kak W moTpedurtenbckue ToBapbl. Ilpu kmaccmdpukaruu OOBIMHO NPUHUMAIOT BO
BHUMaHHE y4yacTHe 3THX TOBApOB B IpOIECCe MPOU3BOJICTBA, a TAKXKE€ HUX OTHOCHUTEIHHYIO
11eHHOCTh. C y4yeTOM CKa3aHHOTO BBIAEIAIOT:

OOCHOBHOE M BCIIOMOTaTeIbHOE 000pYy10BaHUE;

OCBIpbE, MaTepHalIbl U TOTOBBIE AETAIH;
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OCTallMOHAPHBIE COOPYKEHUS;

OBCHOMOTaTEbHbIE MATEPUAJIbl U YCIIYTH.

ToBapHas HOMEHKJIAaTypa — 3TO COBOKYIHOCTb BCEX IPOM3BOAMMBIX M NPEIaracMbIX
bupmoit 11 poJaku TOBapoB U ycayr. PaccmarpuBas Takylo COBOKYITHOCTb, MOYKHO BbIIEIHUTh
OTJENbHBIE TPYMIBI TOBAPOB, CXOXKUX IO CBOMM MOTPEOUTEIILCKAM XapaKTEPUCTHKAM WU
MIPU3BAHHBIX YAOBJIETBOPATH OMPEICICHHYIO MOTPEOHOCTh. DTH IPYMIIbl TOBAPOB HAa3bIBAIOTCS
ACCOPTUMEHTHBIMU Tpymnmnamu. ViMu, Hampumep, A MapProMepHO-KOCMETUYECKOH (GHUpMBI
MOTYT OBITh: O/ICKOJIOH, AyXH, TyOHAas IoMajaa U T. [I.

Kaxxnas accopruMeHTHas Ipymma COCTOMT M3 OTHCJIBHBIX ACCOPTUMEHTHBIX IO3ULUI
(Mapok, mojenel, pasHoBuaHOCTEH). Hanpumep, accoptumenTHas rpynmna «OIeKOIOH» MOXKET
COCTOSITh U3 IBYX aCCOPTUMEHTHBIX MO3ULMNA: 01eK0JI0H «lIpecTmx» u oaexoson «Ma3cTpoy.

COBOKYMHOCTh BCEX ACCOPTUMEHTHBIX TPYII TOBApPOB, H3TOTOBISIEMbIX (UPMOH,
oIpezesseT TaKk Ha3blBaeéMbIi TOBapHBINA acCOPTUMEHT. OH XapaKTepUu3yeTcs:

OMUPOTON (KOJIUYECTBO U3TOTOBIISIEMBIX ACCOPTUMEHTHBIX TPYIII);

OrTyOMHOH (KOJMYECTBO aCCOPTHMEHTHBIX MO3UINIA B aCCOPTUMEHTHOU TPYIIIIE);

OHACBIIIEHHOCTHIO (KOJIMYECTBO ACCOPTUMEHTHBIX MO3UIUN BO BCEX ACCOPTHMEHTHBIX
rpynnax);

OrapMOHUYHOCTBIO (CTENEHb OJM30CTH TOBAPOB PA3IMYHBIX ACCOPTUMEHTHBIX TPYHN C
TOYKH, 3PCHUS UX MOTPEOUTEIS WM KaKUX-TO WHBIX ITOKa3aTelei).

YIIPABJIEHUE TOBAPHBIM ACCOPTUMEHTOM

Uto0b1 0becrieunTs dPPEKTUBHYIO IPEANPUHIMATENBCKYIO IATEIbHOCTD, (PUpMa JOJDKHA
MOCTOSIHHO pa3BHBAaTh TOBApHbBIN accopTUMEHT. HeoOXoauMocTh 3TOro oO0yCiOBIEHA PAIOM
(haKkTOpOB, OCHOBHBIE U3 KOTOPBIX:

OU3MEHEHHE CIIpoca Ha OTAEJIbHbIE TOBAPbL;

ONOSIBJIEHHE HOBBIX WM YCOBEpIIEHCTBOBAHHE YK€ CYLIECTBYIOIIMX TOBapoB B
pe3yJbTaTe NPOBEICHHBIX UCCIEI0BaHHUH B 001aCTH TEXHUKU U TEXHOJIOTUY;

OW3MEHEHMsI B TOBAPHOM aCCOPTUMEHTE KOHKYPEHTOB.

Kpome Toro, BaxxHbIMH (pakTOpaMu pa3BUTHUSI TOBAPHOTO aCCOPTUMEHTA SABJISIOTCS:

O1enecoo0pa3HOCTb UCIIOIb30BAHMS CBOOOHBIX MOITHOCTEM;

OJKEeJIaHUE TOCPEAHMKOB 3aKyNaTh TOBaphl IIUPOKOr0 aCCOPTUMEHTA,

O1enaecoo0pa3HOCTb UCIOIb30BAHMSI TOOOYHBIX MPOYKTOB MPOU3BOJICTBA.

3amaua BBICIIETO PYKOBOJACTBA (PUPMBI M COCTOUT B TOM, YTOOBI C YYETOM BCEX ITHX
¢dakTopoB oOecneunTh HamOojee IMOITHOE COOTBETCTBHE TOBAPHOI'O aCCOPTUMEHTA 3alpocam
norpeduteneif. Takoe COOTBETCTBHE JOCTHraercs Onarojgaps YOPaBICHUIO TOBapHBIM
ACCOPTUMEHTOM.

YpaBiATh TOBapHbIM ACCOPTUMEHTOM - 3HAYUT IIOCTOSHHO IPEAJIaraTb PHIHKY TaKON
ACCOPTUMEHT TOBapOB, KOTOPBIN yJOBJIETBOPSET MOKYNATEIEH C TOUKU 3PEHHUS €ro:

omwupoTel. UpMa MOXKET pa3BUTh aCCOPTHUMEHT 3a CUET M3IOTOBIICHHS TOBAPOB HOBBIX
ACCOPTUMEHTHBIX TPy,

ornyOuHbl. OupmMa MOKET YBEIMYUTh KOJMYECTBO ACCOPTUMEHTHBIX MO3ULUN B OJHHUX
ACCOPTUMEHTHBIX TPYyMIax U YMEHBIITUTh UX B IPYTHUX;

OHachlleHHOCTH. DupmMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUeT YBEJIMUYEHHs OOIIero
YHClia BCEX aCCOPTUMEHTHBIX TO3UIINIA;

grapMOHMYHOCTH. Dupma MOXeT H00UThCS OOJbIIEH WM MEHbLIEH TapMOHUYHOCTH
MEX/1y TOBapaMH pazIu4HbIX aCCOPTUMEHTHBIX TPYIII.
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[TpuHuMmas pemeHus o WUpPOTe, TIIyOMHE, HACBIIEHHOCTH M FAPMOHUYHOCTH TOBApHOIO
ACCOPTUMEHTa, HEOOXOUMO TMOCTOSHHO TPOBOJHUTH OLIEHKY BBITYCKAaeMbIX (DUPMOHN H3IENUi.
[ToaToMy cienyeT MOCTOSHHO aHAIU3UPOBATh COOTBETCTBHE MPOM3BOAMMBIX M3JEINN 3a1IpOcam
MOKYIATEJIEN U HA 3TOM OCHOBE IMTPUHUMATh PELICHUS O:

OCHATUU C IIPOU3BOACTBA YCTAPEBIINX TOBAPOB;

OMOU(UKAIIH U3TOTOBIISIEMBIX TOBApOB;

Opa3paboTKe HOBBIX BUIOB MPOJYKLIUH.

Peanusysi MapkeTHHT, TOBapOIPOU3BOAUTEINH BBISIBIISICT PEAbHBIE HYXKABI U IOTPEOHOCTH
CYLIECTBYIOIIUX W IOTCHIMAIBHBIX IOKyNaTeJed U B COOTBETCTBHUHM C HHMMM H3TOTOBISET
HeoOxoaumble ToBapbl. C y4eToM peaibHBIX HYXKI U MOTPeOHOCTEH MPON3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITH JIOCTABJIEHBI B HY’KHOE MECTO, B 3a/laHHOE BpeMsl U B HEOOXOAUMOM KOJUYECTBE.
Urobbl o0ecrmeynTh 3TO, TOBAPONPOHM3BOIUTEIIO CIEAyeT TMPHHATH W  pPeain30BaTh
COOTBETCTBYIOIIME YIPABJIECHYECKUE PEIIEHUS, COBOKYIHOCTb KOTOPBIX  OINpPENEISAET TaK
Ha3bIBAEMOE paCIpeleIEHHE TOBAPOB

Bbi0op cOBITOBOTO KaHalla COMNPSHKEH € BOIPOCOM O CIloco0Oe cObITa: uepe3 MOCpeJHUKOB
(KOCBeHHBIN COBIT ) wiaM 0e3 mocpenTHUKoB (mpsMoit cObiT ).Kanam pactpenenenus - 3To B
CYUIHOCTH IyTh JIBUXKEHHUS TOBapa OT HNPOM3BOAUTENS K norpedutento. Ha mporsxenun storo
IyTH TOPrOBBIE OpPTaHU3AIMHM WM OTACNbHBbIC JHia OepyT Ha ceOs (WM MepenaroT) MpaBo
COOCTBEHHOCTHU Ha TOBAp 10 €ro MPOJaXH HOTPEOUTEIO.

B 3aBucHMOCTH OT KOJMYECTBA MOCPEIHUKOB PA3JIMYAIOT YEThIPE THUIIA TPaAULMOHHBIX
KaHaJIOB cObITa, KOTOpPbIE 0003HAYAIOTCS YPOBHEM.

Tak, KaHaJ HYJEBOTO YPOBHS BKJIIOYACT MPOU3BOMUTEINS U MOTPEOUTEINS, T.€. ITO CIIOCO0
OpsMOro cObiTa 0e3 MOCPeAHUKOB. DTOT KaHaJ Liejecoo0pa3eH Npu Majol pbIHOYHOM Joie, a
TaKXKe JUIsl TOBApOB IPOU3BOJCTBEHHOIO Ha3HadeHMs (MOCTaBKAa MO IpeABapUTEIbHBIM
3aka3aMm).lIpsiMble TpoJaXu OCYLIECTBISAIOTCS Yepe3 (UPMEHHbIE Mara3uHbl, MOCBUIKOH I10
1oyTe, TOProBied B pa3HOC, APyruMu Merofamu. OJHAKO B OIPENENECHHBIX CUTYallUsiX
pacrpenelnieHue ToBapa 0€3 MOCPEeIHMKOB HEIeIecoo0pa3HO WM HEBO3MOXKHO. ToproBble
MOCPEAHUKN HEOOXOUMBI, KOT/1a KOMITaHUs MpeaaraeT LNpoKy0 HOMEHKIATypy TOBapOB MPH
0O0JIBIIIOM OXBaTe PhIHKA, COBITE TOBAPOB HA HOBBIX PBIHKAX (CTPAaTErnu «HOBBIA TOBap- HOBBIN
PBIHOK» M «CTapblil TOBAap — HOBBIN PHIHOKY).

s cObiTa yepe3 MOCPEAHUKOB (KOCBEHHBIM COBIT») MOTYT ObITh BBIOpPAaHBI CIEAYIOLINE
KAHAJIBI PACTIPECIICHUS:

OnHOypOBHEBBINM KaHaJl, COCTOSIIIUNA U3 TPEX YYACTHUKOB — IPOU3BOAUTEINS], PO3HUYHOTO
TOProBLA U NTOKYHaTEes;

JIByXypoBHEBBINM KaHal. BKitouaroniyii Ipou3BOJUTENS, ONITOBUKA, POSHUYHOTO TOProOBLA
Y IIOKYyTIaTels;

TpexypoBHEBBIII KaHal MPEAIOJaracT HAJIWYUE H3TOTOBUTENS , KPYIMHOIO ONTOBHKA,
MEJIKOI'0 OITOBUKA, PO3HUYHOIO TOPTrOBIA U IMOKYIATEJIS.

Takast cTpyKTypa KaHaJ0B cObITa XapaKkTepHa JUIs MOTPeOUTEIbCKUX TOBAPOB.

Heckonbko w#Haue MOryT OBITh MpeNCTaBICHbl KaHallbl pacIlpeneieHus TOBapoB
IIPOU3BOJCTBEHHOI'O0 Ha3HAYEHHUS

Kanasbel pacnipenenenns ToBapoB MPOU3BOJICTBEHHOIO Ha3HAYECHM S

- IPOU3BOINTEIb, OPraHU3aAUA-IOTPEOUTEND;

- IPOU3BOJIUTENb, JUCTPUOBIOTOP, OPraHU3aLUA-TOTPEOUTE;

- IPOU3BOIUTEIIb, ATEHT, OPraHU3aLMs- OTPEOUTEb;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aIUA-TIOTPEOUTEND.
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ATEeHT Kak HE3aBUCUMBIN IMPOJABEl] MOXKET OBITh CBSI3aH HEMOCPEACTBEHHO C (hUPMOI-
norpedutenem, mu60 ¢ quctpudsioTepoM. [locneannii 3aHuMaeTcs NpoJaskaMu, MOAIEPKaHHEM
TOBApPHBIX 3aI1aCOB, CHA0OKEHHEM, MOXKET IIPEIOCTABIIATh KPEAUT.

OupMbI, pacmoyiaraloliue MMUPOKOH HOMEHKJIATYPOW TOBAapOB, OOBIYHO TOJB3YIOTCS
HECKOJIbKUMH BHJIaMU COBITOBBIX KaHAJIOB.

Toprosis uepe3 MOCPEIHUKOB (KOMMEPUYECKUX) UMEET psia npeumyliects. [Ipexne Bcero
(bupmMe U3roTOBUTEINIO BHITOAHEE COCPEIOTOUYUTH BJIOKEHUE CPEJICTB B CBOM OCHOBHOI OM3HEC.
UYro kacaeTcst TOProBoro MoCpeIHUKa, TO OH:

CIOCOOCTBYET COKpAIICHHIO YKCIa KOHTAKTOB U3TOTOBUTENA C IOTpeOUTEIEM;

- OKa3bIBAET TEXHUUYECKYIO MOACPIKKY, Mpeyarasi CEpBUCHOE 00CTyKHBaHNUE;

- MOKET BBIMOJHATH PEKIAMHYI0 (PYHKIIHIO;

- 3aKymasi ToBap B OOJIBIIMX KOJUYECTBAX, CHUIKACT TPAHCIIOPTHBIC H3/ICPIKKH;

- mpenoctaBiseT (UHAHCOBYIO TOJIICPKKY M3TOTOBHTENIO, TaK Kak oIJiaTa ToBapa
IIPOUCXOUT MIPH IIOCTaBKE, a HE MIPU MPOJIAXKE.

HeoOxonumMo OTMETHTH, 4YTO (YHKIIMIO ONTOBOM TOPTrOBIAM MOTYT OCYIIECTBISTH:
COBITOBBIC KOHTOPBI WM (HIMAIBI CaMOTO HW3rOTOBHTENs, obOecneunBatomme okoino 40%
OIITOBOIl TOPrOBIU HAa MOTPEOUTENHCKUX PHIHKAX; KOMMEpYECKUEe ONTOBbIE (hupMbl (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBbIE KOHTOPBI OOBIYHO PACIHOJIAralOTCsl BOJIM3M PBHIHKOB COBITA HHEE CO3AI0T
TOBapHbIX 3arnacoB. Ouiunanbl 3aHUMAIOTCS Kak COBITOM, Tak M XpaHeHueM. OnToBas TOProBiis
yepe3 COBITOBbIE KOHTOPHI M (prinanbl (UPMBI-M3TOTOBUTENS BBITOJIHA, KOTJa MOTPEOUTENN
reorpapuuecKkyd CKOHLIEHTPUPOBAHBI, @ TAK)KE €CIM HEBO3MOXKHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU JIOO0 He pa3BuTa HHPPACTPYKTYpa PHIHKA.

KomMMepueckre onToBble OpraHM3alliM CYIIECTBYIOT 3a CYET NPUObUIEH OT MNpoAaxK,
npuueM okono 80% W3 HUX TOIY4YaroT MPaBO COOCTBEHHOCTH Ha 3aKYIMaeMblid TOBAap U €ro
peanuzanuio. AreHTsl U OpoKephl HE HMEIOT IIpaBa COOCTBEHHOCTHU Ha TOBAap, UM BBIIJIaUUBAETCS
KOMMCCHOHHOE BO3HArpaxieHuve. B oTimume oT areHToB, Opokepbl paboTal0T Ha BPEMEHHOMH
ocHoBe. KpymHbie GUpPMBI UMEIOT areHTOB M0 KaXXIOW aCCOPTHMEHTHOM TpyIilne, METKHe —
OJIHOTO areHTa 110 BCEM MPOU3BOAMMBIM TOBApaM.

OnToBBIN OCPEIHUK PEIIAET TAKUE 337a4H, KaK:

- COBIT U €r0 CTUMYJIMPOBAHUE;

- (hopmHpoBaHIE TOBAPHOIO ACCOPTUMEHTA;

-pa30uBKa KpYMHBIX MAPTUI TOBapa Ha MENKUE;

-CKJIaIUPOBaHUE U XpaHEHHE TOBAPHBIX 3aI11acoB;

-oriepaTHBHAsA JOCTaBKa TOBapa MOTPEOUTEIIO;

-NIpe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeJI0CTaBJICHNE U3TOTOBUTENIO U KIIMEHTY UH(OPMAIH O PBIHKE;

-IPUHATUE HA Ce0sl PUCKOB IO XUILEHHUIO, TOBPEXKACHUIO, TIOPUYE U YCTAPEBAHUIO TOBAPa;

-KOHCYJIBTALMH JIIsl PO3HUYHBIX TOPTOBIIEB IO Pa3padOTKe CXEMbI

Pa3znuyaroT onToBbIEe OpraHU3alMH C MOJHBIM U OTPAHUYEHHBIM LIMKJIAMU OOCTYKUBAHUS.
[TonHBI LUK BKIIOYAET: XpaHEHHe, oOeclieueHHe MpOAaBLaMH, KpPEIUTOBAaHUE, IOCTABKY,
ynpasieHue cobiToM [Ipomaxy HEMOCPEeICTBEHHO KOHEYHBIM MOTPEOUTENSIM OCYILECTBISIOT
PO3HHYHBIE TOPrOBBIE OPTAHU3ALNH.

Tunel  ¢upM  pO3HUYHOM TOPTOBIAM  ONPEAETSAIOTCS MO  YEeThIPEM  KPUTEPHUSIM:
OpraHU3alMOHHO-TIPaBOBBIM (hopMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XMBAaHHUSI HOTpeOHUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOProBOro 00CIyKUBaHUS

4. NiumiocTpaTUBHBINA MaTepHaJI: IPE3eHTALUS 110 TEME JIEKLIIUU
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5. Jluteparypa:

OcHOBHAaA:

1.

2.

10.

11.

12.

ApspictanoB K.M., Axenosa UI.JI., 3ynnsixapoBa A.T. YmpaBieHue M 3KOHOMHKA
(dhapmaruu ¢ OCHOBaMH MEHEPKMEHTA M MapKeTHHTa: YueOHuk. "SkySystems" 2021
[lepraeBa, K. /I. ®apmaneBtuxansik Mapketur [Marin] :okynsix / K. /1. [llepraesa,
K. XK. MameitoaeBa ; KP nmeHcaynplk cakray >KOHE OJICYMETTIK JAaMy MHUHHUCTPJIITI.
OKM®A. - IlIpiMkeHT : [0. 1.], 2016. - 152 6. c.

AppicranoB, K. M. ®apmauusi canacblHIarbl MEHEIKMEHT KOHE MapKETUHT
[MortiH] : oky Kypansl / XK. M. ApbictaHoB. - Anmatsl : New book, 2022. - 204
oer.

Apsicranos, JK. M. MeHe)KMEHT U MapKeTUHT B (papMaruu: yuyeObHoe mocoowue /

XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢

bnunosa, O. B. ®apmanesruueckuii MeHeKMEHT: yueOnuk / O. B. bimnosa ; M-

Bo 31paBooxpanenus PK; FOKI'®A. - HleimkenT :JKacynan, 2013. - 165 ¢

ApsictanoB, K. M.MenemxkmeHT 1 MapkeTuHr B (apmanuu [Tekcr] : ydueOHoe
nocobue / XK. M. Aprictanos, A. T. Tokcentosa. - AnmaTtsl :9Bepo, 2016. - 532 c.
JloronHuTEbHAS

Apsicranos, XK. M. @apmarus cajgacblHIaFbl MEHEKMEHT Heri3aepi [MortiH] :
npaktukym / K. M. Apsictanos. - Anmatsl : New book, 2022. - 160 Ger.

Yrerenona, I'. . ®apManeBTUKAIBIK OHEPKICITT IKOHOMUKACKI [ MOTIH] : OKY

kypainsl / I'. . Yterenona. - llIsimMkenT : [6. u.], 2022. - 144 Ger c.

[epraera, K. JI. OxoHOMUKa (apMarieBTUIECKON MPOMBIIIIeHHOCTH [ TekcT] :
yuebnuk / K. JI. llepraesa, I'. . Yrerenona. - llIsiMkent : KOKMA, 2022. - 144 c.
VYrerenosa [.J. ®apmanieBTUKaIBIK OHEPKICIT SKOHOMHUKACHI :0KYIBIK —KacynaH -
2022

VYrerenona I'. Y. DxoHoMuka (hapmarieBTHUeCKON IPOMBIIIUIEHHOCTH: Y4€OHUK-
XKacynan -2022

Tynemucos, C. K. OcHOBHBIE aCIIeKThI IIPOEKTHOTO MEHEDKMEHTA TPU CO3JJaHUN
(bapMarieBTHYECKOr0 IPOM3BOJICTBA FOTOBBIX J€KapCTBEHHBIX GopM [Tekcr] :
monorpacdus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanma : AKHYP, 2017.
-240 ¢

DJICKTPOHHBIE PeCypcehlI:

1.

[llepraesa, K. /I. ®apmarieBTUKAIBIK MAPKETHHT [ DJIEKTPOHHBIN pecypce] : okynbIK / K.
J1. Hlepraea, K. XK. MambiTOaeBa ; KP neHcaynbIK cakTay *oHe QJIeyMETTIK JaMmy
MuHUCTPAIr. OKM®A. - DnekTpoH. TekcToBble AaH. - [IIbiMkeHT : [6. u.], 2016. - 351,
onrt. auck (CD-ROM)(1.17M0).

brnunosa, O. B. ®apmaneBTuueckuii MEHEKMEHT [ DIIEKTPOHHBIHN pecypc| : ydeOHHK /
O. B. baunosa ; M-Bo 3apaBooxpanenust PK; FOKI'®A. - DnekTpoH. TekcToBbIe JaH. (
1,29 M0). - IlIemvkenT :XKacynan, 2014. - 165 c. ai. ont. auck (CD-ROM).
[llonabaeBa A.P. ®apmakoskonomuka. OKy Kypaisl. 2019 116 Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., XKakun6exos K.C. OCHOBHBIE acTI€KTbI IPOEKTHOTO MEHEHKMEHTA
MIPU CO3JaHNH (apMaleBTUYECKOTO ITPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (POPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CeiznpikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA 1
MapKeTuHT B (apmaruu. Yuedbnoe nocobue. 2017 Aknurpress /
https://aknurpress.kz/login
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6. PrickynoBa A.P., Mycuna H.C., CezapikoBa K.111., Tyne6aes XK.C., MaykenoBa A .A.,
CetiiTroBa A.b. ®apmanusiarsl SJKOHOMHUKA xKoHEe MapKkeTuHT. OKy Kypaisl. 2017,
Aknurpress / https://aknurpress.kz/login

7. ApbicTaHOB KM. ®dapmarius CaJIaChIH/IaFbl MEHEKMEHT Heri3aepi.
JK.M. Apsicranos. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read_book/175/

6. KonrpoJibHbie Bonipochi(o0paTHasi cBsi3b Feedback):
1.Yto nmoHUMAIOT 1O TOBApOM?

2.Kak xnaccudumupyrot ToBap?

3.UTo MOHMMAIOT MOJT TOBApHOW HOMEHKJIATYpOI?

4.YT0 NOHMMAIOT TI0]T TOBAPHBIM aCCOPTUMEHTOM?

5.Kak ocymiecTBisieTcs: yrpaBieHUe aCCOPTUMEHTOM ?
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Jexkuus Ne 3

1.Tema: lleHoBas nmonutuka papmMareBTUIECKON (PUPMBL.

2.lean: chopMHpPOBATH CHCTEMHBIC 3HAHUS IO IICHOOOPA30BaHHIO B (DYHKIIMOHAILHOW
CTPYKTYpE€ MapKETHHTA C YIeTOM (PaKTOPOB, BIUSIONIUX HA [IEHBI U IIEHOBYIO MOJIUTUKY.

3.Te3ucol JeKUNH:

[lena ToBapa — 3TO KOJIMYECTBO JCHET COOTBETCTBYIOIICH BATIOTHOW CHCTEMBI, KOTOPOE
MOJET IIOJIyYUTh TPOJABEI] OT TIOKyIareias 3a BeCh TOBap WM CIAWHUILY ToBapa IpHU
OTIPE/ICIICHHBIX YCTPAUBAIOIINX 00€ CTOPOHBI YCIIOBHUSX.

YcraHaBiauBaeMasi TpPOJABIOM II€HA JIOJDKHA YCTpPaWBaTh Kak IMPOJAABIA, TaK W
nokymarens. [Ipu 3ToM, eciau mpojaaBell, OroBapuBasi ONPEACICHHYIO IICHY, B KOHCYHOM CYETe
XO0YeT KOMIICHCUPOBATh 3aTpaTbl, OOYCIOBIECHHBIC TPOM3BOJICTBOM M peallM3allueii JTaHHOTO
TOBapa, W MOJIYYUTH OIPEACICHHYIO MPHOBUIb, TO MOTPEOUTENb UCXOIMT, TPEKIEC BCETO W3
HEOOXOJMMOCTH YJIOBJIETBOPCHUSI €0 KOHKPETHBIX IMOTPEOHOCTEH B JAHHOM TOBape TNpHU
MPUEMJIIEMBIX JIJISl HETO 3aTpaTax.

Cam mporiecc yCTaHOBJICHHS LIEHBI IPUHATO Ha3bIBaTh 1IeHOOOpa3oBaHueM. OHO sSBIsETCS
COCTaBHOM YacThIO IICHOBOH TIOJUTHUKUA. B CBOI0O oOdYepenpr IICHOBAas TOJUTHKA SBISETCS
COCTaBHOM 4YacThl0 KOMILIEKca MapkeTuHra. OHa He COmpshDKEHa CO CTOJb 3HAYUTENbHBIMHU
3aTpaTamu, KOTOPhIC HEOOXOIUMBI JITSl peaTH3aIiH

Ma umn
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Yaanenme obnemon
npoaan

Faaceaarue

Ofpeqen eI NoMUME

"3 paixe Onpepenseme yaress
< opuenTaunen 1a
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Nowmparmwaa
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Yoemeroanenue

VErnamMOSnere uasst
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Uoremriy
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YOTAROB MG MA UeHbl Merog
“CamTan crmeor”
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Kocecuoe
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Puc. 4. llena B KoMIIeKce MapKeTHHTa

TOBapHOU TMOJUTUKH, TIOJTUTHKU PACIpPEEICHUs U MPOJBIKEHHUS TOBapa. Bmecte ¢ Tem
OHAa JIOJDKHA OBITh JTOCTATOYHO OOOCHOBAaHHOHM, M €€ peann3aius JoJhKHA OOeCreyuTh Ha
BBICOKOM ypPOBHE PEIICHUE CIEIYIOIINX 3aa4:

Q dbopmupoBaHUEe ICHBI HA HOBBIE TOBAPHI;

OCBOEBpPEMEHHAsI peaKivs Ha H3MEHEHHE 11eH KOHKYpEHTaMU;

Oo0ecrieueHre TMOKOCTH B YCTAHOBJIICHUH W U3MEHECHUHW YPOBHSI IICH;

OCBOEBPEMEHHBIN yUET B IIEHe N3MEHEHU BHYTPEHHEH U BHEUTHEH Cpe/ibl MApKETHUHT A,
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OCBOECBPEMEHHBIM y4eT B II€He WM3MEHEHHHM B pealu3alluu HOJUTUKHM paclpesieeHus,
TOBapHOM MOJMTUKH U MOJIUTUKU [IPOJBUKECHHUS;

Q cBOEBpEeMEHHBIN yueT BpeMEHHOro (hakropa npu (popMHUPOBAHUM LIEHBI B 3aBUCUMOCTH
OT KU3HEHHOT0 1IMKJIa TOBApa.

ITOCTAHOBKA 3AJIAY LIEHOOBPA30OBAHUMA

[Ipexne yeM Ha3HAYUTH LIEHY HAa TOT WJIM MHOM TOBap, PYKOBOJCTBY (HUPMBI CIEIyeT
peLUTh, KaKOro KOHEYHOTo pe3yinbTaTa (upMa JOJDKHA JOCTHYb Onarojapsi peaiu3aluu
[ICHOBOM TMOJIMTUKU. DTH KOHEYHBIE PE3yNbTaThl MOTYT OBITh CAaMBIMHU Pa3IMYHBIMHU, OIHAKO
Hau0oJIee YaCcTO UMU CUUTAIOTCS:

gobecrieueHre BEKUBAEMOCTH (pUPMBI;

OMaKCUMH3aLMs TeKyLel npuobLy;

OnoBbliIeHue ) (HEKTUBHOCTH MCIIOIb30BAHMSI MHBECTULINH;

OyBeJIM4YeHUuEe 00bEMOB MTPOAAK;

03aBOEBAHME OMPEEIICHHBIX NO3ULMI Ha PHIHKE 10 MOKA3aTENSAM JI0JIM PhIHKA;

ooOecrnieyeHre CTaOMIIM3aLNY LIEH;

0CO3JaHUE OIIPEJIETIEHHOIO IPOTUBOCTOSHUS KOHKYPEHTAM.

Hapsiny ¢ nepeuucieHHbIMH MOT'YT OBITh M JpYyrue 3ajaud LEeHOBOM HOAUTUKUA. OJHAKO
OCHOBHOHM TICNII0 B JOJTOCPOYHON JESATETbHOCTH (DUPMBI JTOJDKHO OBITH OOecTeueHue
MaKCUMaJIbHON MPUObUIN OT peajln3alii BCeX U3roTOBIEMBIX (UPMOI TOBApOB.

®AKTOPHI, BO3JENCTBYIOLIVE

HA PEIIEHUMA 110 IEHAM

Ha ypoBeHb 1eHBI BiAusSeT LENbIA psSA  pasinyHbIX (PAKTOPOB. DTO  U3AEPKKHU
[IPOM3BOJICTBA, YPOBEHb KOHKYPEHLMH, CIOXKMBIIAsCS HSKOHOMHYECKAss CUTYyalus, MOJUTHKO-
npaBoBas cpena u ap. Cpeay Bcex Takux (pakTOpoB MEPBOCTETICHHOE 3HAYCHUE UMEIOT:

OU3JICPHKKY;

OCJIOKUBLIEECS] COOTHOIICHHUE MEXY CIIPOCOM M MPEATIOKEHNEM;

OypOBEHb KOHKYPEHLINN;

OypOBEHb peajn3aluy MapKEeTHHIa;

OrocyAapcTBEHHas LICHOBas IIOJIUTHUKA.

4. UnarocTpaTUBHBINA MaTepuaJl: Pe3eHTaIus 10 TeMe JIeKLINUN

5. Jluteparypa:

OcHoBHas:

1. ApsicranoB K.M., Axenosa HI.JI., 3ynneixapoBa A.T. YopaBieHue u 3KOHOMHKA
¢dapMaiy ¢ OCHOBaMU MEHEPKMEHTa U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021

2. llepraesa, K. JI. ®apmaneBTrkanbik MapkeTur [MoartiH] :okymbeik / K. /1. lllepraesa,
K. XK. MawmeiT6aeBa ; KP neHcayiblk cakTay >KOHE QJEyMETTIK JaMy MMHHUCTPIILI.
OKM®A. - llIpivkeHT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmanus canacelHIarbl MEHEKMEHT >XOHE MAapKETHHT
[MortiH] : oky kypansl / XK. M. ApbicranoB. - Anvatsl : New book, 2022. - 204
Oer.

4. Apsictanos, K. M. MeHeDKMEHT ¥ MapKeTHHT B ¢dapmaruu: ydeoHoe mocooue /

XK. M. Apsictanos, A. T. Tokcentosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bnunora, O. B. ®apmaneBtuueckuii MeHeKMEHT: yueonuk / O. B. baunosa ; M-
Bo 31paBooxpanenust PK; FOKI'®A. - emvkenT :JKacynan, 2013. - 165 ¢

6. Apsicrano, K. M.MeHeKMEHT U MapKeTHHT B ¢apmaruu [Tekct]| : ydeOHOe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anamartsl :9Bepo, 2016. - 532 c.
JlononmHuTENbHAS:
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Apsictano, K. M. ®apmarus canacblHIarbl MEHEKMEHT Herizaepi [MoTiH] :
npaktukyM / K. M. Apsictanos. - Anmatsl : New book, 2022. - 160 6er.
VYrerenona, ['. 1. ®apManieBTUKAIBIK OHEPKICIIT SKOHOMUKACHI [MOTIH] : OKY
kypaiel / I'. U. Yrerenona. - llIsivkeHT : [0. u.], 2022. - 144 Ger c.

[Iepraesa, K. JI. OxoHOMUKa (apMarieBTHUECKON MPOMBIIUICHHOCTH [ Teker] :
yuebnuk / K. /. Illepraesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.
VYrerenora .. ®apmarieBTUKAIBIK O©HEPKICIIT SIKOHOMHUKACHI :OKYJBIK —KacysaH -
2022

VYrerenora I'. 1. DxoHoMuKka dapmMarieBTUUECKONW MPOMBIIIJICHHOCTH: YIYCOHUK-
Kacymnan -2022

Tynemucos, C. K. OcHOBHbIE acTIEKThl IPOEKTHOTO MEHEKMEHTA MTPHU CO3JaHUN
(hapMaIeBTHYECKOTO MPOU3BOCTBA TOTOBBIX JIeKapCTBEHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. Kakun6ekos. - Kaparanna : AKHY¥P, 2017.
-240c

DJIEeKTPOHHbIE pecypcehl:

1.

epraesa, K. JI. ®apmaiieBTUKAIIBIK MAPKETHHT [ DNEKTPOHHBIN pecypc] : oKynbIK / K.
J. Hlepraea, K. XK. MambiTOaeBa ; KP neHcaynbik cakray )oHE QJICYMETTIK JaMmy
MuHUCTPIIr. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [lIpiMkeHT : [6. u.], 2016. - 3m1.
ort. tuck (CD-ROM)(1.17M6).

brnunosa, O. B. ®apmaneBTudeckiii MEHEKMEHT [ DIEKTPOHHBIH pecypc] : yueOHUK /
O. B. biinnoBa ; M-Bo 31paBooxpanenust PK; FOKI'®@A. - DnekTpoH. TeKCTOBbIE 1aH. (
1,29 M0). - llleivkenT :XKacynan, 2014. - 165 c. a1. onr. auck (CD-ROM).
[ITomrabaeBa A.P. ®apmakoskonomuka. OKy Kypaisl. 2019 I Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Xakun6exkoB K.C. OcHOBHbIE aCIIEKThI IPOEKTHOI'O MEHEKMEHTA
IIPU CO3/1aHuM (papMareBTUUECKOTO TPOM3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizasikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapkeTHHT B (hapmanuu. YueOHoe mocobue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Ce3asikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusarsl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB KM. ®dapmanus CaJIaChIH/1arbl MEHEPKMEHT HeTi3/1epi.
.M. ApsictanoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read_book/175/

6. KonTpoubHbie Bonpocbi(o6paTHasi cBsi3b Feedback):
1.Yrto moHmMaeTcs 1o 1eHoi ToBapa?
2.B 4wem 3axirodaeTcss poib M MECTO I[EHOOOpa30BaHUS B (PYHKIIMOHAIBHOH CTPYKTYpE

MapKeTHHra?

3.KakoBa CyIIHOCTh IICHOBOH MOJIUTHKH?
4.Kaxue ¢akTopbl OKa3bIBAlOT BIUSHUE HA IIEHBI?
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«OHTYCTiK KasakcTaH MeauumnHa akagemuscol» AK AO «OxHo-KaszaxcTaHCcKas MeaUUUHCKas aKafieMusa»

Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlexiuoHHbIH KOMIUTEKC «OCHOBBI MEHEKMEHTA M MAPKETHHTA B (hapMariuny 2025
18ctp. u3 48
Jlexmus Ned

1. Tema: MapkeTHHTOBas MOJUTHKA KOMMYHHKAITUH.

2.leab: 03HAKOMUTH C NPUHIUIIAMU TPOJABMXKEHUS (PapMalleBTUYECKUX TOBApOB,
0COOCHHOCTSIMU KOMMYHUKAIIMOHHOW MOJIMTUKY, )KU3HEHHBIM IIUKJIOM TOBAapa.

3.Te3uCHhl JeKIUH:

Bribupasi ToBap, MOKymaTellb OTAAeT MPEAINOoYTeHHEe TOMY, KOTOpPBIM, Ha €ro B3I,
M3TOTOBIICH Jydmieil (GupmMoW M MO3TOMY, MO €r0 MHEHHMIO, HECPAaBHEHHO IIy4llle APYTHX
AQHAJIOTMYHBIX TOBApOB. Y TaKOTO IMOKYIAaTeNsl 3apaHee CIOXKUIUCH OMpEeeNIeHHbIH 00pa3
JAHHOW (HUPMBI U €€ TOBApOB, MHEHHE 00 HMX IMPEBOCXOJCTBE HAJ JPYTMMHU aHAJIOTHYHBIMU
ToBapaMu. Takoe MHEHHE Yy TMOKyMmaTelss MOXET CJIOXHUThCS CTUXUIHO, M TOTIa OHO,
0e3yciioBHO, He Bcerna Oyner OiaronpusTHbIM it GupMbl. upma MOCTYHT OJlaropasymMHee,
ecJIi TOOECIOKOUTCS O CBOEM HUMUJKE, CO3JacT MHEHHE O MPECTHKHOCTH €€ TOBapoB. JTO
oOecrieunBaeTcsi mMyTeM pa3pabOTKM M TPABUIIBHON peaju3aliyd TOJIUTUKU TIPOJBIKECHUS
TOBapa, WM KOMMYHUKAIIMOHHOW MOJUTUKH (UPMBL. DTa MONHUTHUKA peanu3yercs Oiaromaps
UCTIOJIb30BaHUIO TAKUX CPEJICTB KOMMYHHKAILINH, KaK:

® peKiama;

® JTUYHAS MPOJAXKa;

® CTHUMYJIMPOBAaHHUE MPOIAK;
® 00IIECTBEHHBIE CBA3H.

[Ton pexmamoii 0OBIYHO MOHMMAETCS BCSIKasl TUIATHAsE (JOpMa HEIMYHOTO TPECTABICHHS H
MPOJBMKECHHS TOBAPOB, YCIYT U UEH 10 eNEBbIX ayTUTOPUH.

JlmuHast mpoiaka mpernoiaraeT HeMmOCPEACTBEHHBI KOHTAKT MEX/Ty MPOJABIIOM U OJTHIM
WA HECKOJIBKUMHM MOKYNATESIMH C 1eJIbI0 COBEPILIEHHS MTOKYIIOK.

KpaTtkoBpeMeHHBIMU TMOOYIUTENFHBIMA MEPaMHU TMOOUIPEHUS] TOKYIKH WIH TPOJAXKH
TOBapa OMpeeAeTCs CoIepKaHne CTUMYTHPOBAHUS TIPOIAK

[Tox oOIIECTBEHHBIMH CBS3SMH Yallle BCETO IMOHMMAIOT YCTAHOBJICHHE W TOJIEPYKAHHE
KOMMYHHUKAIMi Mexay (GupMoi M OOIIECTBEHHOCTbIO B IIENAX CO3JaHHs OJIaronpusiTHOrO
MHEHHS O CaMOM TOBape U (UJIM) €ro U3rOTOBUTETIE.

Peknama, nuuHas npojaxa, CTUMYIUPOBAaHUE MPOAAXK M OOIIECTBEHHBIE CBSI3U 00Pa3yroT
KOMIUTIEKC KOMMYHHKAIMH, WIA KOMIUIEKC CTHMYJIUpOBaHHs. biarogaps TpaBUIBHOMY
COYETaHUIO U HCHOJIb30BAHUIO BCEX YETHIPEX COCTABISIOLIMX ATOr0 KOMILJIEKCa 00ecreunBaeTCst
TaK Ha3bIBa€MOE TPOJIBIKEHHE TOBAPA.

Jns  oOecnieueHust Haubojee MPaBHJIBHOIO COOTHOIICHUS MEXIY PasInYHBIMU
COCTaBJISIOLIUMHI KOMILJIEKCa KOMMYHHUKAIIUH 11eJ1eco00pa3HO YUUTHIBATh:

OTHUII TOBapa WK PHIHKA;

OKU3HEHHBIN UK TOBapa.

OCHOBHBIE PASHOBU/IHOCTU PEKJIAMBI

JIto0yro pekiamMy MOKHO OTHECTH K TOW WJIM MHOM €€ pa3HOBHUJHOCTU B 3aBUCHUMOCTH OT
TOT0, YTO JISKUT B OCHOBE Kiaccuukanuu pekiambl. Hanpumep, MokeT ObITh BBIIETICHA:

OToBapHast pekyiama (Ipu3BaHa CTUMYJIUPOBATH MPOJAKy OTJEIBHBIX TOBAPOB);

OWHCTUTYIMOHANIbHAS PeKiIaMa (HampaBieHa B OCHOBHOM Ha CO3JaHHE UMUIKA (DUPMBI);
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OCpaBHUTENIbHAS peKkiaMa (Mpu3BaHa JaTh CONOCTABICHME OCHOBHBIX IIapaMETPOB ABYX
wim 0oJiee TOBApOB);

OKOHKYpEHTHasi peksiamMa (oOecredyrBaeT IOKa3 MPEUMYLIECTB TOBApOB (UPMBI 110
CPaBHEHHIO C aHAJIOTUYHBIMU TOBAPAMHU KOHKYPHPYIOIIUX (HUPM);

Oapyrasi pexjiama.

JIMYHASA ITPOJAXA

JIuunast mpoja)xka Kak OJHAa M3 COCTaBHBIX YAacCTeW KOMIUIEKCA KOMMYHHKALUH IpHU3BaHA
obecrieunTh (GOPMHPOBAHME OJATONPUATHBIX MPEACTABICHUH O ToBape © MOOYyIUTh
HNOTEHIMAJBHBIX IOKyNaTeneil K ero mnpuoOpereHuto. OHa  OCYIIECTBISETCA IyTeM
HENOCPEACTBEHHOIO  KOHTAaKTa MPEJACTaBUTENs  IPOJABLA M LEJIEBbIX  ayAUTOPUM.
[IpencraButeneit  mpoaaBla OOBIYHO — HA3blBalOT  TOPIOBBIMM ~ areHTaMu, TOPIOBBIMHU
KOHCYJIbTaHTAMM, UHKEHEPAMH 110 COBITY, ar€HTaMU 10 yclyraM, MapKeTUHIOBbIMU areHTaMu,
KOMMHBOsDKepamMu. OJIHAKO OINpeNensomas pojb B 3TOM IEpeyHe MpeAcTaBuTeNell MmpoaaBua
IPUHAJJIEKUT KOMMHUBOSKEpAM U TOPIOBBIM areHTaM.

KommuBoskep - 3To mpeacTaBuTelb (UPMBbI, MpeUlaralolyil MoKynaTeasM TOBapbl IO
UMEIOIIMMCS Y HET0 00pa3iaM WM UX OIMCAHHUIO.

ToproBelii areHT — MNpeacTaBUTEdb (UPMBI, JEHCTBYIOIIMH OT €€ HMMEHU W
00ecTIeunBarOIINi BHIIOJTHEHUE OJJHON FITH HECKOJIBKUX (DYHKIMI MIPOBIKEHHS TOBapa.

CTUMVYIJIMPOBAHMUE ITPOTAK

OcymecTBisieMoe B KOMIUIEKCE KOMMYHHUKAlUM CTHUMYJIMpPOBAaHHUE IPOJAX SBISIETCA
OJTHUM U3 CPEJICTB MPOJBIKEHUS TOBapa, JOMOJHAIOIUM peKiaMy M JIMYHYIO npojaxy. OHO
OKa3bIBAa€T KPATKOBPEMEHHOE BO3ICHCTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPIICHUIO
HOKynok. B mpouecce peanuzanuum  MEpONPUATHH O  CTUMYJIMPOBAHHIO — MPOAAXK
CTUMYJIMpYIOLIEEe BO3JEHCTBUE OKa3bIBAeTCsl HAa PaOOTHUKOB OT/IENIOB COBITA, M3TOTOBHUTENEH
IPOAYKIHH, IPOJIABLOB, TOKYIATENeH, a TakKe TOPrOBBIX OCPEIHUKOB. DTH CTUMYIUPYIOILUE
BO3JCHCTBUS  NpPU3BaHBl  CIIOCOOCTBOBaTh 3(P(GEKTHUBHOMY MPOJBMKEHUIO TOBapa OT
IIPOU3BOIUTEIIS K TOKYIATEISAM.

I[TOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUA TTPOTAXK

Bhauane ¢opmynupyroTcs OCHOBHBIE 3a/lauM, KOTOpBIE JOJDKHA PeIINUTh (upma Ha
KaKJIOM KOHKPETHOM 3Tarle, U ONpPEeIesIeTcs poib CTUMYIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToM 3TOro ycTaHaBJIMBAETCA BaKHOCTb CTUMYJIUPYIOLIMX BO3AEHCTBUHI O OTHOIIECHHUIO K:

OpaboTHUKaM (PUPMBI, 3aHUMAIOIITUMCST COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM IIOCPEAHNKAM;

OnpoJiaBLiaM;

ONOKYNATENsM.

OBLIECTBEHHBLIE CBA3U1

OpmHOMl W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TONUTUKU (QUPMBI  SIBIISIOTCS
OOLIECTBEHHbIE CBS3M, MPU3BAHHbIE OOECHEUUTH CO3JAaHHUE OJAroNpUATHOrO OOIIECTBEHHOTO
MHeHHs O (upme u ee ToBape. Takoe MHEHHME CKJIaJbIBaeTCsi Ojarojnaps yCTaHOBIEHHMIO U
MoICpKaHUI0 (PUPMOM  XOPOIIUX OTHOIIEHWH €O CpEeICTBAMH MacCoBOW HWH(OpMaIuu,
LIEJIEBBIMU ayJUTOPUSIMHU, MHBECTOPAMHU, OPraHAMM IOCYIapCTBEHHOW BIACTH U ympaBieHUs. B
dupmax, yreiastonmx oco0oe BHUMaHUE Pa3BUTHIO TAKUX OTHOILEHUH, CO3/al0TCSI OTJENbI 10
CBSI3SIM C OOIIIECTBEHHOCTHIO.

4 UnocTpaTUBHBIH MaTepuaJ: MPe3eHTalUs [0 TeME JIEKIINH

5.JIuteparypa:
OcHoBHas:

1. ApsicranoB X.M., Axenosa LIJI., 3ynansixapoBa A.T. YnpaBieHne u 3KOHOMHKA
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(dhapmaruu ¢ OCHOBaMH MEHEPKMEHTA M MapKeTHHTa: YueOHuk. "SkySystems' 2021
[epraeBa, K. JI. ®apmaneBtuxansik Mapketur [Morin] :okynsix / K. /1. lllepraesa,
K. XK. MameitoaeBa ; KP nmeHcaynblk cakray >KOHE OJIEYMETTIK JaMy MHHHUCTPIIITI.
OKM®A. - IlIpiMkenT : [0. u.], 2016. - 152 6. c.

ApspicranoB, K. M. ®apmauus canacblHIarbl MEHEIKMEHT >KOHE MapKETUHT
[MoriH] : oky Kypansl / K. M. ApbictaHoB. - Anmatsl : New book, 2022. - 204
oer.

ApsictanoB, K. M. MeHeDKMEHT U MapKeTHHT B dapmaiuu: yaeoHoe mocooue /

K. M. ApsictanoB, A. T. TokcenrtoBa. - Anmatsl :9Bepo, 2016. - 532 ¢

baunosa, O. B. ®dapmanesruueckuii MeHeKMEHT: yuebnuk / O. B. biunosa ; M-

Bo 31paBooxpanenus PK; FOKI'@A. - HemvkenT :XKacynan, 2013. - 165 ¢

. ApsicranoB, XX. M.MenemxMeHnT u MapkeTuHr B (apmarnuu [Tekcr]| : yueOHOe

nocobue / K. M. Apsicranos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JomnonHurenbHas:

ApsictanoB, JK. M. ®apmarius cainacblHIarbl MCHEDKMEHT Herizaepi [MoTiH] :
npaktukyM / K. M. Apsictanos. - AimMatsl : New book, 2022. - 160 6er.
VYTerenona, I'. . ®apMarieBTUKAIIBIK ©HEPKICII IKOHOMUKACHI [ MOTIH] : OKYy
kypaust / I'. U. Yrerenona. - lllsivkent : [0. u.], 2022. - 144 Ger c.

[lepraesa, K. JI. DxoHoMuKka (hapManieBTHUECKON MPOMBIIUIEHHOCTH [ TeKcT] :

yuebnuk / K. JI. llepraesa, I'. U. Yterenona. - llIsimkent : OKMA, 2022. - 144 c.

VYterenosa I'.J1. @apmalnieBTUKAIBIK OHEPKICII SIKOHOMUKACHI :0KYIbIK —KacynaH -
2022

VYrerenosa I'. 1. DxoHOMUKa (hapMalleBTUYECKON MPOMBIIIJICHHOCTU: y4eOHUK-
XKacynan -2022

Tynemucos, C. K. OcHOBHbIE aclIEKThl IPOEKTHOTO MEHEKMEHTA MPU CO3JaHUU
(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JIeKapcTBEHHBIX (opM [Tekcr] :
monorpadust / C. K. Tynemucos, K. C. XKaxunbekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypchl:

1.

HlepraeBa, K. JI. ®apmaiieBTUKAIBIK MAPKETHHT [ DIEKTPOHHBIHN pecypc] : okyibIK / K.
J. llepraea, K. K. MambiTOaeBa ; KP neHcaynbIk cakray *oHe dJI€yMETTIK J1aMy
MuHUCTPAITL. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 551.
onrt. auck (CD-ROM)(1.17M0).

bnunosa, O. B. ®apmarieBTHUECKHI MEHEDKMEHT [ IeKTPOHHBIN pecypc]| : ydeOHUK /
O. B. biiunoBa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TeKCTOBbIE J1aH. (
1,29 M6). - IllemvkenT :XKacyan, 2014. - 165 c. ai. ont. guck (CD-ROM).
[[Torra6aeBa A.P. ®apmakoskonomuka. Oky kypaisl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Kakun6ekos K.C. OcHOBHbIE aCTIEKThI TPOEKTHOTO MEHEJKMEHTA ITPU
co3/1aHuM (papMaIeBTUYECKOT0 MPOU3BOCTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizapikoBa K.I11., Tyne6aes XK.C., MaykeHoBa A.A. DKOHOMHKA U
MapKeTHHT B (papmanuu. YueOHoe nmocodue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., CeasikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarsl 5KOHOMHUKA jkaHE MapKeTHHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login
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7. ApbIicTaHOB K.M. dapmanus caJIaChbIHIArbI MEHEKMEHT Heri3aepi.

JK.M. ApsicraHoB. - Anmartsl: OBepo, 2020.https://elib.kz/ru/search/read book/175/

6.KoutrpoabHbie Bonpockl (o0paTHas cBasb Feedback).

1.Ha30BHTEe OCHOBHBIC PUHITUITHI MPOBIKEHUE (PapMAaLIEBTUUIECKUX TOBAPOB.

2.B ueM 3aKIIH04arTcs 0COOCHHOCTH KOMMYHHKAIIMOHHOMN MOJTUTUKN?

3.Uto Takoe »KU3HEHHBIH ITUKI TOBapa?

4 Yt0 Takoe pekiaMa, THYHas poaka, CTUMYIMPOBaHKE TPOIaXK, OOIIECTBEHHbBIC CBA3N?
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1.Tema: MapkeTHHTOBBIE HCCIIEIOBaHUS (hapMaIleBTUUECKOTO PhIHKA.

2.1esab: chopMHUpPOBATh CUCTEMHBIE 3HAHMSI 110 BOIIPOCAM MAapKETHHIOBBIX UCCIIEIOBaHUM,
CTPYKTYpE U 00LIeH XapaKTepUCTHKE BHEITHUX W BHYTPEHHUX (DAKTOPOB MapKETHHTA.

3.Te3ucol JeKUNH:

@DakTOpbl MapKETHHra MOXHO MOJPA3[ENUTh Ha JIBE OOJBIINE MapKETHHTa TPYIIBl —
BHEIIIHUE U BHYTPEHHUE.

Kaxnas u3 atux rpynn (GakTopoB, Moapa3ienseTcs enie Ha JBE MOATPYIIEI, a T€ B CBOIO
ouepeb yXe Ha KOHKpeTHble (akTopbl. Tak, B cTpykType BHemHux Qaxtopo d.Kotiep
BBIJIENIIET (PAaKTOPBI MaKkpocpeasl U MUKpocpeabl. Ho amst yero? — MOeT BO3ZHUKHYThH BOIPOC.
Beapr u Te, m apyrue (akTopbl OTHIOAb HE SBISIOTCS MOAKOHTPOJIBHBIMU JUISL (UPMBI,
CJIEZIOBATENIbHO, W TOAXOJ K HUM JOJDKEH OBITh ONMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IOCKOJIBKY IIPUPOAA ITUX TPYNI (GaKTOPOB paszINyHa, 3HAYUT, U IOJXO0/Ibl K cOOpy U 00paboTke
JAHHBIX O HUX MOTYT CYIIECTBEHHO OTIMYAThCA M OTIMYAIOTCS Ha Jeje, BIpPOYEeM, M CaMu
JJaHHbIE HMEIOT 3HAuYuTeIbHbIE pa3nuuus. PakTopsl Makpocpeabl (GupmMa MOMXKET TOJIBKO
YYUTBIBATh B CBOCH AeATEIbHOCTH, M He Oonee. Takum oOpa3oM, (GakTOpsl Makpocpelnsl U
(bakTOpsl MUKpPOCpEIbl — 3TO COBEPILIEHHO pa3Hble TIpyMIbl (AKTOPOB, CIEN0BATEIbHO, U
NOJX0/ K cOOpY JAaHHBIX O HUX U aHAJH3 UX JTOJDKHBI OBITh Pa3IMYHBIMU.

@dakTopbl MapKeTMHIa — TOBap, LI€HAa, MECTO MPOJaXu, CTUMYJIMPOBAaHUE cObITa —
SIBIISTFOTCSI TIOAKOHTPOJIBHBIMU Ui (QUPMBI M IMEIOT TIPSIMOE M HETIOCPEICTBEHHOE OTHOIICHHE
MMEHHO K MapKeTHHTy. B nutepaType oHM Ha3biBaroTCs mo-pasHoMy. Heitn bopaeH, npodeccop
l"apBapackoro yHHMBepcHTETa, MPEUIOKHUBIINN WX B Ka4eCTBE OOBEKTOB JUISI MAPKETHHTOBBIX
BO3JCUCTBUI, Ha3Bal 3TH 4YeTblpe (akTopa MapKeTHHroBoW cmechio (marketingmix) u
MPUMEHHIT aHAJIOTHIO C PEIeNTOM TecTa [yt nupora. CMeIch npenioxenus bopaena cBoauTes K
TOMY, 4YTO B pa3HbIX CHUTyallUsX, BO3HHMKAIOIIUX B KOHKYPEHTHOM OKpYyXeHUH (T.e. B
MHUKpOcpene), pupma JomKHA HAPaBIsTh CBOM BO3ACHCTBYS ((PMHAHCOBBIE, TPYIOBBIE U UHBIE
pecypchl) Ha OJIHY, IB€ WM 00Jiee COCTABIISAIOLIMX MApKETUHIOBOM cMecH, o0ecrieunBas Ty WiH
MHYIO TPOITOPIIUIO WX COYETaHHs B €AMHOM IEJIOM B 3aBUCUMOCTH OT CUTYallid TOYHO TakK, KaK
3TO JeJlaeT XO03siKa Mpu MPUTOTOBICHUU TeCTa, €CIM XOYeT NpUAaTh MUPOry TOT WJIM HMHOM
BKYC, BHEIIHHMI BUI U Jp. [1o31HEe MapKeTHHTOBYIO CMECh CTaJId Ha3bIBaTh «4p», MOCKOIBKY
BCE CJIOBA, COCTABIAIOLINE €€, B AHTJIHMICKOM s3bIKE HAauMHAIOTCS Ha OykBy «p» (produckt—
TOBap, price — ILieHa, place — MecTo MpoAaku, promotion — cTUMyJIMpoBaHue cObITa). MHOr1a
3TH COCTABJIAIOLINE HA3BIBAIOT €I11e KOMIUIEKCOM MapKETHHTa.

B cTpykTypy pakTOpoB Makpocpeabl BXOST CIEAYIOIINE:

B [IpUPOJA;
nemorpadus;

MOJIUTHKA;

9KOHOMHKA,

colualibHbIe (PaKTOPBI;
HayyHO-TexHuueckuii mporpecc (HTII);
KYJIbTYpa.
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Kakum oOpa3om mnpuponaHblii (akTop OKa3blBaeT BIMSHME Ha Ou3Hec BooOIIe U Ha
MapKETUHIOBYIO JEATEIbHOCTD MPEANPUATUI U OpraHU3alMil B YaCTHOCTU? MOXHO BBIIEIUTH
HECKOJIbKO (GopM Takoro BiusHUs. llepBas m3 HUX CBs3aHA C KIMMATHYECKUMU MU JIPYTUMHU
NOJOOHBIMH  OCOOCHHOCTSIMH pa3MEIleHHs] NPeanpusaTHid M cObiTa uxX mnpoxaykiuu. OHa
HACTOJIBKO OYEBMJIHA, YTO HEPALMOHAJIBbHO YIENATh €d MHOro BHMMaHUs. TeM He MeHee
OCTAaHOBHMMCS BCe-TakH M Ha 3Tod ¢opme. Ecnu, nomyctum, miBeiHas ¢upma pacroiioKeHa B
CEeBEpHOM 4YacTW Halled CcTpaHbl, TO €H, €eCTECTBEHHO, HET HHUKAaKOIo CMbICIa
CHEMAJIN3UPOBATHCS HAa MPOU3BOACTBE KyNaJIbHBIX KOCTIOMOB, B TOM YMCJIE M Ul peajlu3alun
ux Ha rore. He ciengyer el 3TOro nenarb He TOJBKO IMOTOMY, YTO 3HAYUTENbHBIMH OYyAyT
TPAHCIIOPTHBIE PAcXoAbl U JOBOJIBHO SIPOCTHBIM KOHKYPEHTHOE COIPOTHUBIIEHUE MECTHBIX
HPEINPUATHHA, HO B IIEPBYIO OUYepe/b €lIe U OTOMY, YTO Y MECTHOI'O HACeJIEHUs, U3 KOTOPOro
TOJBKO W BO3MOXXHO KOMIUIEKTOBaHHE IEpPCOHANIA 3TOW (UPMBI, HET M HE MOXET OBITh HHU
HaBBIKOB, HU MPO(ECCHOHAIBHOIO «UyThs» B M3TOTOBJIEHUU 3TOr0 BUAA OACKIbl. OYEeBHJIHO,
YTO CEBEPHBIM IIBEWHBIM (aOpHKaMm JIydlle CIEeNHaTH3HPOBATHCS HA TPOU3BOICTBE 3UMHEU
OJICKIBI.

Jemorpaduueckre npoueccsl 0OTpaXkatoTcsl B TAKUX MOKA3aTeIsX,

KaK YMCJICHHOCTb HAaCeJIEHUs CTPaHbl, PETMOHA, TOpoJia U T.II., CTPYKTYpa 3TOT0 HACEJIECHUS
10 [0Jly, BO3pacTy, YpPOBHIO 00pa3oBaHus, J10X0A0B M T.I. [lemorpaduueckux mnokaszareneit
MHOIO — BCEX HE IMepeduciuilb. be3yciaoBHO, 3TH MMOKa3aTeNu HYXHO YYUTHIBATh MpU
CO3JaHUU U PA3BUTHM KaKUX-TUOO MPEIIPUATUN, pa3MELIEHUN Mara3uHoB, MAPUKMAXEPCKUX U
Jp. YUUTBIBAIOTCS JIU OHU B poccuiickoM 6usHece? Yaie Bcero, nmoxanyi, na. Ho yuntsiBarotcs
HE CUCTEMHO, CIIOHTaHHO, HEpeAKO 03 MPOBEICHUSI COOTBETCTBYIOIIUX PacyeTOB, O€3 aHaIN3a U
OpOrHo30B. Takoi Moaxo/, eCTECTBEHHO, PUBOAUT K OMIMOKAM, HCKAKEHHUSIM, KOTOpbIE MHOI' 1A
JaXe U HE 3aMEyaloT HU PYKOBOJUTENN, HHM CHELHUAINUCTBhI, UMEIOLUIME HENOCPEACTBEHHOE
OTHOILIEHHE K OJJOOHBIM JIe1aM, HU caMHM OM3HECMEHBI, UTO KaXKeTcsl 00Jiee YeM CTPaHHBIM.

K nmnomutuyeckum  Qaxktopam, BIUSIOUIMM Ha OW3HEC, CJEAyeT OTHOCHUTh BCE
3aKOHOZATEIbHBIC aKThlI, yKa3bl IIPE3UCHTA, pacnopspKeHus IIPaBUTEIIBCTBA,
periaMeHTHpYIOIIME  NPEANPUHUMATEIbCKYIO  JEATENbHOCTh, a TaKkKe  aHaJOTUYHbIE
pacrlopspKeHHs MeCTHBIX Biacted. llpennpruHumarenn AODKHBI BHUMATENBHO CIENWTH 32
(GhOpMHUPOBAHUEM U PA3BUTHUEM 3aKOHOIATEIHHOM 0a3bl, YTOOBI HE COBEPIIATH OMINOOK.

OO1ee cocTosiHME 5KOHOMUKH CTPaHbl TaKXKe BIMSET Ha OM3HEC

BOOOIIIE U HA MAPKETUHTOBYIO JAESITEIbHOCTh (PUPMBI, B YACTHOCTU. DKOHOMHYECKHH CTIaf,
BBICOKUI YpOBeHb 0e3pabOoTHIIbl, pacTyllas CTOMMOCTb MOJYYEHHMs KPEAUTOB OIpeIeICHHBIM
00pa3oM BO3JEHCTBYIOT Ha MOKYIATEIbHYIO CIIOCOOHOCTh HaceleHus, a, CIe0BaTebHO, U Ha
HanpaBJICHUs] IIOMCKAa B MApPKETUHIOBBIX MCCIEAOBAHUAX. B CTPyKType 3KOHOMHUYECKOTO
¢dakropa, onpeAeNsonero pa3BuTue Kak O0JbIIOro, TaKk U Majoro OW3Heca, MOKHO BBIJICIHUTD
TaKHE COCTABIISAIOIIHUE!

m o01niee COCTOSTHUE SKOHOMUKH — POCT, CTarHaIys Ui Cra;

LIEHB] HA DHEPTHUIO U SHEPTOHOCUTEIIN;
MIPOLIEHTHBIE CTaBKU;

OOMEHHBbIE KypChl BAJIIOT;

YpOBEHBb UHDISAINM;
HaAJIOT000JI0KEHHE;

riodanu3anus YKOHOMUKH.

ConuanbHble (GaKTOPbI, UX JUHAMHUKA OKa3bIBalOT BEChMa CYIIECTBEHHOE BIUSHUE —
HUKAaK HE MEHbIlIee, YeM HUHble — Ha MNOTPEOUTEIHCKOE IOBEIEHUE HaCelIeHUs. AHaIu3
COLMAIBHBIX TapaMeTpoB OOIIecTBa MOXET I0/CKa3aTh HUCCIEeI0BaTEIIM-MapKETOI0raM
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BO3MOYKHBIC HAlPaBJIEHUS PA3BUTHSA MOTPEOUTENBCKUX MPEANOYTECHUH B Cpele MOKymnarTesiew,
YTO TIO3BOJIUT PYKOBOACTBY (HPMBI CcHOPMYIHPOBATH OOOCHOBAHHYIO MAapKETHHIOBYIO
CTpaTeruto ceoeil aesrenbHocTH. K uuciy couuaibHbix (pakTopoB, XxapakTepHbIX Ui Poccun u
3aciy’KUBAIOIIUX BHUMAaHUS MapKETOJIOTOB, MOYKHO OTHECTHU:

B cTrapeHue HacesleHus (I10JI0BO3pacTHas CTPYKTypa HACEJIEHUs);

m ycuieHue quddepeHnranuu o0uIecTBa Mo YpoBHIO 10X00B;

B [I0SBJICHUE YaCTHOT'O NPeAIPUHUMATEIbCTBA, HAEMHOTO Tpy1a U 0e3paboTUIbL;

B CTPYKTYpPHbIE U3BMEHEHUS B CEMBE.

@DakTopbl HAayYHO-TEXHUYECKOIO Iporpecca MpOsABISIOT cedsl wvalle BCEero 4yepes
TEXHOJIOTUH, PAa3BUTHE KOTOPHIX ITO3BOJIAET CO37aBaTh HOBBIE MOJICIM TOBAapOB, CIIOCOOHBIX
YIIOBJIETBOPSATh IPEXKHUE HYXJbl JI0eH Ha 0ojiee BBICOKOM HOTpeOUTENbCKOM ypoBHe. Eciu
(bupma NpOUTrHOPUPYET BOZMOKHOCTH, IPEJOCTABIISIEMBIE ITOCIETHUMU JOCTUKEHUSIMU HAYKU U
TEXHUKH, MOCJICACTBUS AJIS1 HEE MOT'YT OKa3aThCs IJIaY€BHBIMU

Kynerypa (or nmat. cultura — Bo3nenbIBaHHe, BOCIUTAHUE, 00pPa30BaHUE) MPEICTABISET
coboif upe3BplYaiHO 1mUMpokoe MoHATHE. [lox KyJabTypoll MOHMMAlOT U HCTOPUYECKU
OIpE/CNICHHBI YPOBEHb Pa3BUTHUsI OOILIECTBA, U MaHEphbl MOBEACHMS OTAEIBHOIO YellIOBEKa, U
IOPOAYKTBl TPYyZAa B CEIBCKOM XO3SHCTBE (HampuMmep, 3€pHOBBIE KYIbTYphl), U JYyXOBHbIE
[EHHOCTH HapoJa, U MHOroe npyroe. KynbTypHbie (akTOpbI MPOSBISIOT Ce0sl U B COUATILHOM
o0ycTpoiicTBe 001eCTBa, YTO BO MHOTOM OIpEJesieT NOTpeOUTEIbCKOE NTOBEeIeHNE HACeIeHuU,
a cienoBaTenbHO, (JOPMBI M HAmNpaBiCHUs pa3BUTHS OusHeca. Penwrusi, oObIYam U pUTYaIb,
MOpaJIbHO-3TUYECKHE HOPMBI U LIEHHOCTH, 00pa30oBaHUE U YPOBEHb I'PAMOTHOCTH, OJUTUYECKOE
o0ycTpoiicTBO oO0miecTBa M ero screrhyeckas aypa ((QOJBKIOp, My3bIKa, HMCKYCCTBO,
JUTEpaTypa), si3bIK, IMOCIOBHIIBI U OTOBOPKM — BOT JAJEKO HE IMOJIHBINA NepeyeHb (aKkTOpOB
KYJIbTYpbl, KOTOpBI€ OKa3bIBalOT BJMSHUE Ha JEHUCTBUS JIIOJIEH Ha pBIHKE U KOTOpBIE,
CJIeZIOBaTeNIbHO, HEOOXOAMMO HPHUHUMATh BO BHHUMAaHHE NpU OOOCHOBAHMM MApPKETHHIOBBIX
peneHui.

4. AnnocTpaTUBHBIA MaTepHuaJi: Ipe3eHTalts 0 TeMe JIEKIIUU

S.Jluteparypa:

OcHoBHas:

1. ApsicranoB X.M., Axenoa II.JI., 3ynanbixapoBa A.T. YnpaBieHue M 3KOHOMHKA
(apmanuy ¢ OCHOBaMu MEHEKMEHTa U MapkeTHHra: YueOHuk. "SkySystems" 2021

2. Ilepraesa, K. JI. ®apmaneBTrkanblk MapkeTuHr [MartiH] :okynsik / K. /1. [llepraesa,
K. 7K. MampitOaeBa ; KP neHcaynbIk cakTay »oHE QJIEYyMETTIK JaMy MHUHUCTPIILI.
OKMO®A. - lIIpmkeHT : [6. u.], 2016. - 152 6. c.

3. ApsicranoB, XK. M. @dapmanus canacelHIaFbl MEHEKMEHT XOHE MapKETHHT
[MortiH] : oky kypansl / XK. M. ApsictaHoB. - Anmatsl : New book, 2022. - 204
oOer.

4. ApsictanoB, JK. M. MeHe)KMEHT U MapKeTHHT B (papmanuu: ydeGHoe nocobue /

K. M. Apsictanos, A. T. Tokceurosa. - Anmarsl :9Bepo, 2016. - 532 ¢
5. bmunoa, O. B. ®apmarneBtudecknii MeHeKMeHT: yuebnuk / O. B. baunosa ; M-
Bo 31paBooxpanenus PK; JOKI'@A. - emvkent :JKacynan, 2013. - 165 ¢

6. ApsicranoB, JXX. M.MeHemxkMeHT U MapkeTHHT B (papmaruu [Tekcr] : yueOHOe
nocodue / K. M. ApsictanoB, A. T. TokcenToBa. - Anmartsr :9Bepo, 2016. - 532 c.
JlonomHuTeIbHAS

1. Apsicranos, XK. M. @apmarus canachlHIarbl MEHEIKMEHT Heri3epi [MarTiH] :
npakTukym / K. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 Ger.

2. VYTtereHona, I'. . dapmanieBTUKAIBIK ©HEPKACIIT SKOHOMHKACHI [MOTiH] : OKy
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kypansl / I'. . Yrerenona. - [lIsiMkenT : [0. u.], 2022. - 144 Gert c.

3. Lepraesa, K. I. DxoHOMHKa (hapMarieBTHUECKON MpoMbIIIIeHHOCTH [Teker] :
yueonuk / K. JI. Hlepraera, I'. . Yrerenona. - [lIeimkent : KOKMA, 2022. - 144 c.

4. Vrerenona ['.11. ®apManeBTUKAIBIK OHEPKICITT IKOHOMHUKACHI :0KYIBIK —KacymnaH -
2022

5. VYrerenosa I'. 1. DxoHOMUKa (hapMaIleBTUYECKON MPOMBIIIJICHHOCTU: y4eOHUK-
Kacymnan -2022

6. Tynemucos, C. K. OCHOBHBIE acIIeKThl MIPOSKTHOTO MEHEPKMEHTA MIPU CO3/IaHUH
(hapmaleBTUUECKOT0 MPOM3BOACTBA FOTOBBIX JiekapcTBeHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. Kakurnbekos. - Kaparanga : AKHY¥P, 2017.
-240 ¢

DJIeKTPOHHBIE pecypcChl:

1. Illepraesa, K. . ®apmManieBTHKAIBIK MAPKETHHT [ DIEKTPOHHBIN pecypc] : okynbIK / K.
J. llepraena, K. 2)K. MambiTOaeBa ; KP neHcaynbIK cakTay ®oHE dJIEyMETTIK J1aMy
muHHCTPIIrL. OKM®A. - DnexTpoH. TeKCToBbIe AaH. - LIIpiMkeHT : [6. u.], 2016. - 31.
ont. auck (CD-ROM)(1.17M0).

2. bimuoBa, O. B. ®apmManeBTHYeCKUH MEHEIDKMEHT [ DJIEKTPOHHBIN pecypc] : yueOHUK /
O. B. biiunoga ; M-Bo 3apaBooxpanenusi PK; KOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - IlleivkenT :XKacyuan, 2014. - 165 c. ai. ont. muck (CD-ROM).

3. IlomabaeBa A.P. ®apmakoskonomuka. Oxy Kypainsl. 2019 Ib Aknurpress /
https://aknurpress.kz/login

4. TynemucoB C.K., XXakunoexos K.C. OCHOBHBIE acTIEKTbl IPOSKTHOTO MEHEKMEHTA MIPU
co3aHuM (papManeBTHIECKOTO MPOU3BOACTBA TOTOBBIX JIEKAPCTEHHBIX (HOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

5. Mycuna H.C., CeizaeikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA U
MapKeTUHT B ¢papManuu. YuedbHoe mocooue. 2017 Aknurpress /
https://aknurpress.kz/login

6. PsickynoBa A.P., Mycuna H.C., CeizasikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. ®apmanusigarsl 5)KOHOMHKA xKoHEe MapkeTuHr. OKy Kypassl. 2017.
Aknurpress / https://aknurpress.kz/login

7. ApbicTaHOB K.M. Papmanus CaJacChIH/IaFbl MEHEDKMEHT Heri3zaepi.
JXK.M. Apsicranos. - Anmartsr: DBepo, 2020.https://elib.kz/ru/search/read book/175/

(o3}

. KonTpoabnbie Bonpocsl (oopaTHas csa3b Feedback).
1. Yro moHMMAIOT moa MapKETUHTOBBIMU I/ICCJ'IeI[OBaHI/IﬂMI/I?
2. KakoBa cTpyKTypa BHEIIHUX ¥ BHYTPEHHUX (DAKTOPOB MapKeTHHTra?
3. MaiiTe 00uIyr0 XapakTepUCTUKY BHEITHIUM U BHYTPEHHUM (akTOpaM MapKEeTHHTA.
4. Yto MOHUMAIOT O/ (haKTOpaMH MaKpo- H MUKPOCPE/IbI?
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1. Tema: YnpaBiaeHue MapKeTUHIOM, MApKETUHIOBOE IJIAHUPOBAHUE.
2. Heasn: nath npeacTaBieHUE O MOPSIKE pa3pabOTKH MIaHa MapKETUHTA.
3. Te3ucol JeKIHNHU:

COBOKYNHOCTh B3aMMOCBSI3aHHBIX JE€HCTBUI JOJDKHA OBITH YIOpsIOYE€HAa BO BpeMeHHU. B
9TOM H 3aKJIF0YAETCs CyTh IJIaHupoBaHus. Ho mpexae yeM ynopspouuBarh IEHCTBUSA, UX HY)KHO
chopMynupoBath (HAMETHTh). A mpexae dYeMm cHopMyIHpoOBaTh, HEOOXOJAUMO YETKO
IPEeJCTaBUThH ceOe Ty cpely, B paMKax KOTOpOil HamedaeMble 1eHCTBUs OyayT OCYIIECTBIATHCA.
CnepnoBarenbHO, 1000€ IUIAaHMPOBAaHUE, B TOM YHUCIE U IJJAHUPOBAHUE MAapKETHHIA,
HE00X0/IMMO HayMHaTh C aHajJIM3a BHELIHEHW cpellbl U aHAIM3a MMOTEHLIUAIbHBIX BO3MOXKHOCTEN
OpraHu3ali, HAMEYAIOIIeH OCYIIECTBICHHE KOHKPETHBIX nedcTBuil. Takum obOpasom,
HENOCPEACTBEHHOMY IIJIAHUPOBAHUIO MapKETHUHIa [OJDKEH BCErJa MPEJIIeCTBOBAaTh aHAIIN3
¢axTopoB BHemmHel cpensl 1 SWOT-ananu3 nesTeabHOCTH (GUPMBI B TPOIILIOM.

[Iponiecc muaHupoOBaHUS MpPeACTaBIsAET COOOM CTPOryIO0 IOCIENOBATENIBHOCTD JIOTHYECKU
B3aMMOCBS3aHHBIX Tpouenyp. HauuHath ero cieayeT ¢ omnpeaesneHUs IJI00AJbHOW Lenu
OpeaNpUsATHsI, KOTOpas B OOJIBLIMHCTBE 3apyOeKHBIX (2 Temepb M OTEYECTBEHHBIX) yUEOHBIX
u3/laHuil 0003HayaeTcsl Kak ero mumccusa. UYTo ke npeacraBiseT coOOW MUCCHS NpEeANpUsTHs,
opraHuzanuu, (QUpPMBI, B UYeM 3aKIOYaeTcs ee cyTb? MHCCHS — 3TO YETKO BBIPAKEHHAs
IPUYMHA CYIIECTBOBAHUS OpraHU3alluM, €€ IpeJHa3HadeHHe, €€ JEHCTBUTEIbHO TIJIo0anibHas
nenb. OHa MOXKeT ObITh BbIpaskeHa B (popMe 0JTHOrO MPEIOKEHHS, @ MOXKET ObITh IPEACTaBICHA
U KaK HEKMH KOJEKC YEeCTH B BHJE IEPEYUCICHUN LEHHOCTEH W BBICOKUX YCTPEMJICHUU
OpraHu3aliy, IPUHATHIX €0 KaK PYKOBOJCTBO K JIEHCTBHIO NIPH BEJICHUN OU3HEcA.

JI1st AOCTHKEHUST OJTHOM TEJIM MOKET OBITh MPUMEHEHO HECKOJIbKO cTpaTeruit. [1o xaxmoii
U3 HUX clelyeT pa3paboTaTh IUIaH KOHKPETHBIX JEHCTBUH, coepKaliuii moapoOHoe onucaHue
npoueayp, odecrneynBarolUX ABMKEHHE (UpPMBbI 1O BbiOpaHHOMY myTH. Ecim, Hampumep,
HaMEUYEeHO pacIlUpeHue phIHKa (TIPeAJIOKEHHE CTaporo TOBapa Ha HOBOM pBIHKE MO MaTpHUlle
Ancodda), To HEOOXOAUMO pEUIUTh BOMPOCHI, CBSI3aHHBIE C PACHIMPEHHEM pEKJIAMHON
aKTUBHOCTH,— KaK M TJ€ peKJIaMHpoBaTh TOBap (YCiIyry), Koria, Kak 4acTo M B KaKHMX
pPEeKIIaMHBIX CPEJCTBAX pa3MelaTh PEKJIIaMHbIE COOOILIEHUS U T.I. MeponpusTus IiaHa JOJIKHbBI
OBbITh KOHKPETHBIMH, H3MEPUMBIMU, HE TPEBBIIAIOIINMHI UMEIOLIUECS PECYpChl (MaTepHallbHBIE,
TpyaoBble, ¢puHaHCOBbIE). OHU JOJDKHBI TaKK€ MUMETh BpEeMEHHbIe pyOexu (JUIsi KOHTpOJA U
OLIEHKHU pealM3alliy IJIaHa) U OTBETCTBEHHBIX 32 UCIIOJHEHHE.

Crpateruss npeanpusiTs U IUIaH MapKeTUHIa JUIsl €€ peanu3alidl Bpsii JU BO3MOXKHBI,
€CIIU MIPH UX pa3paboTKe He ONMUPAIOTCS Ha IJIaHBI OTIENbHBIX (PYHKIIMOHAIBHBIX HANpaBICHUN
MapKETHUHTOBOM JedaTenbHOCTH. JlpyrumMu cioBaMu, 4YTOObI MOT OBITh peau30BaH OOIIUil
(cBOAHBIN) IUIAaH MAapKETUHIA, COAEpKaHWE M CTPYKTypa KOTOPOTO OIHKCAHbI BBIIIE, Ha
OPEeNIPUSITHH JIOJDKHBI OBITh pa3paboTaHbl IUJIAHBI MApPKETUHTOBBIX HCCIEIO0BAHUMN, IUIAHbI
pa3BUTHs TOBapa WM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHWM, IJIaHbl
pa3BuThs cObITa (HampUMeEp, CO3/IaHUS HOBBIX COBITOBBIX CTPYKTYpP, MEpPOIPHUATHI IO
CTUMYJIMPOBAHHIO TPOJAX) M, BO3MOXHO, JApyrue. Takum oOpazoMm, Kaxaas (QyHKIUS
MAapKETUHIra JOJDKHA UMETh CBOM YAacTHBIM IJIaH. A KOJIb CKOPO 3TO TaK, TO OMPEAEIEHHO €CTh
CMBICJI KOPOTKO OCTAHOBHUTHCS Ha COAEP)KAHUM ITHX YaCTHBIX IUIAHOB ()YHKIIMOHAJIBHOM
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MapKETUHTOBOW JIEATENIbHOCTH, IOCKOJIBKY KaXKAbIH W3 HMX HMMEET CBOIK Iiellb, 0e3yCIOBHO,
CBSI3aHHYIO C IIEJIIMH 0OILIero (CBOJHOIO) IJlaHa MapKETWHTa M OCHOBHOM CTpaTernyecKoi
LEJIBI0, CBOM IIyTW (CTpaTeruu) JOCTHXKEHUS OSTHX YACTHBIX IeJe M CBOM IPOrpamMMbl
KOHKPETHBIX JeicTBuii. BMecTe ¢ TeM ciemyer OTMETHTh, YTO pPa3paboTKa CTPAaTErHMYECKUX
HalpaBJIeHUN Pa3BUTUS NPEAIPUATHH (CTpaTerM4YeCKUX IUIAHOB) TaKXke OJDKHA OMMpaThes Ha
HEMPEPbIBHOE TOCTYIUICHNE UH(POPMALIMU O COCTOSIHHM JIeJl HA PhIHKE, MOCKOJIBKY TOJIBKO TaK
MO3KHO OIIPENEIUTh CKIAIbIBAIOLINECS BO BHEIIHEN Cpele TCHACHIMN. A UMEHHO Ha TCHIACHLIUU
U JIOJDKHBl OpPUEHTHPOBAThCS TIJIOOAJBbHBIE LEIM W CTPATErHH KaXA0ro MNpeAnpUsTus.
HenpepbIBHOCTb € MapKETUHIOBBIX HCCIIEAOBAaHUM MOXHO OOECIIEYUTh Ha OCHOBE YETKUX U
HENPOTUBOPEUMBBIX IJIAHOB UX IPOBEACHMUS.

[InaH MapKETHHIOBBIX HCCIIEIOBAaHUN PEKOMEHIYETCS COCTaBIATh Ha OJUH roxa. B stom
IUTAHE YETKO (HUKCHPYIOTCS WENW HUX MPOBEACHUS, MEPOIPHATHS MO cOOpy H aHAIHU3y
BTOPUYHOW M NEPBUYHON HMHGOpMALNHU, ONPEAETISAIOTCS BPEMEHHbIE MEPUOAbI OCYILECTBICHUS
KOHKPETHBIX IMPOHEAYp IO HCCICIOBAHMIO DPBIHKA W JAPYIHX (AKTOPOB BHEUIHEW Cpeabl
(KOHKYpEHTOB, MOCTABIIMKOB, IMOCPEAHUKOB U 1p.). Tak, Hampumep, B IVIAHE MOXXET ObITH
33/1aHO HAa4YaJI0 ¥ OKOHYAHUE IIPOBEJCHMS YCTHOI'O ONPOCAa, AHKETUPOBAHMUSA U T.I. B naHHOM
YaCTHOM IUIaHE JOJDKHBI (DUKCHPOBAThCS BCE METO/AbI cOOopa MapKETHMHIOBOM HMH(OpMauw,
KOTOpbIEe OyAyT NpPUMEHSTHCS B TEKYyIIeM TOAY, a TaKKe PEruoHbl, DPHIHKH MPOBEICHUS
MapKETUHIOBBIX HCCIICIOBAaHUM M Jpyrue BaKHbIE OOCTOATENILCTBA, oOOecleyuBaroIue He
TOJILKO OecnepeOoiiHOe MOCTYIUICHHE Ha TPEANPHUSTHE MAapKETHHIOBOW MH(OpMaIu, HO U ee
IIOJIHOTY U JAOCTOBEPHOCTb. B rOZ0OBOM INTaHE MAapKETUHIOBBIX MCCIIEJOBAHHUN, TIOCKOJIBKY OH
KPaTKOCPOYHBIM, BCE UCCIIEI0BATEIBCKHUE IIPOLELYPBI PACIIPEAEIAIOTCS BO BPEMEHH, 110 KaX 101
U3 HHUX HAaME4yaeTcsl OTBETCTBEHHBIM M PpSAJOBBIE HCIOIHHUTENH, a TAKXKE IPOMEKYTOUHBIE
KOHTPOJIbHBIC TOYKH (7151 KOOPAUHALIMK JACHUCTBUN HCCIIE0OBATENEH ), KOHKPETU3UpyeTcs hopma
KOHEYHOI0 pe3yJsibTaTa (AonycTuM, opMa OTYeTa [0 MPOBEACHUIO (POKYC-TPYIIIBI) U IP.

Kaxxnoe n3 HaMe4eHHBIX B 0JIOBOM IIJJaHE MAPKETUHIOBBIX HCCIIEIOBAaHUI MEpONpuUsTHE
(ompoc, rIyOMHHOE WHTEPBBIO, HAOMIOJAEHHE, 1p.) JODKHO HMETh CBOW COOCTBEHHBIN IJIaH
peanu3anuy, B KOTOPOM CIEAYeT JETaJbHO OIMCBIBATH MPOLEAYPbl MAapKETUHIOBOI'O
UCCIIEIOBaHMSI B UX B3aHMOCBSI3M U B3aHMOOOYCIIOBIEHHOCTH, pacIojlaraTh 3TU MPOLEAYpPbl BO
BPEMEHH, COOJII01asi JJOTHYECKYIO MOCIIEI0BATEIbHOCTh C YYETOM BO3MOXHOCTEH COBMECTHOIO
BBINOJIHEHUS NTApaJUIeIbHbBIX Pa0oT, U T.II.

TakuMm oOpazom, B Hensix obecrieueHus: OecriepedONHOro MOCTYMIEHUS! MapKETHHIOBOM
MHpOPMALIMK Ha MPEINpUsTHE OHO JOJKHO MMETh HE TOJIBKO I'OJIOBOM IUIaH MapKETHHIOBBIX
WCCIIE0BAHNM, HO M CTPOMHYI0 B3aMMOCBSA3AaHHYK) CHCTEMY TaKMX IUIAHOB. Tako MHOIXO.X
MIO3BOJIUT PYKOBOJCTBY IPEINPHUATHS IPUHUMATh BBIBEPEHHBIE IO MHOYKECTBY IIapaMeTpOB, a
cleoBaTeNbHO, Oo0Jiee TOYHbIE MAapKETUHIOBBIE PEIIEHUS — Kak CTpaTernyeckue, TaKk U
TaKTUYECKUE.

Cpeaun mpouenyp, oOecrneunBalolUX BbINOJIHEHHE MapKETHHIOBBIX IUIAHOB, Haubosee
BaXHBIMU SIBIIIOTCS:

1) ymopsaoueHue TIAaHOBBIX JCUCTBUI BO BPEMEHHU;

2) cocraBiieHHE OI0PKETOB MapKETHUHTA;

3) KOHTPOJIb BBINOJIHEHHUS MIJIAHOB MApKETHHTA.

OO600111eHHbIN (CBOHBIN) TJIaH MapKeTHUHra MpeACTaBiIsieT co00l CBEACHHYIO BOEIMHO B
BUJIE OPTaHU3allMOHHO-YIPABICHUYECKOTO JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHHIOBBIX
JeicTBuil  GUPMBI B COOTBETCTBUU C €€ LEMSIMH M CTPATErHsMH, C yYETOM HMEIOIUXCs
pecypcoB, BKJIIOYas MaTepuajibHble, KaJpoBble W, KOHEYHO, (unHaHcoBbrle. Koab ckopo B
OCYILECTBJICHUH IUIaHA MapKETHUHIa 3a/IeHCTBOBAaHbI (PMHAHCOBBIE PECYPCHI, TO Ha €ro OCHOBE
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pas3pabatbiBaeTcsl OO/IKET MapKeTHHra (UPMbl U CO3/1a€TCA CUCTEMa KOHTPOJISI €€ PhIHOYHOIO
MIOBEJICHUS B COOTBETCTBUU C HAMEUYCHHBIM IUIaHOM. B nanHOM maparpade peub MouaeT TOIbKO
0 cocTaBJIeHUH OOJKeTa MapKETHHTA.

Bromxer mpencraBisieT co0ol CBEJCHHE NCHEKHBIX JOXOJO0B U PAaCXOJ0B KaKOro-aubo
Cy0beKTa—OT rocy1apcTBa 710 CeMbH — Ha ONpEeAEIeHHbIN nepuos BpeMenu. Mcxoas us aroro,
1o/ Or0/IPKETOM MapKETHUHTa CJel1yeT IOHUMATh CBEACHHBIE BMECTE JIOXOAbl OT MapKETUHIOBOI
JeSITEIbHOCTH, BbIpakaeMble B (opMe BBIPYYKHM OT TPOJAX, M pacxojpl Ha Hee 10
HAIpPaBJIEHUSM, KOTOPbIE MOTYT HMETh DA3IMUHYIO CTPYKTYpy Ha pa3HbIX HPEINpUSITHSIX,
onpenenseMylo Crelu(pUKod TOBapOB, PbIHKOB M T.M. O4YeBHUIHO, YTO OOJKET MapKeTHHIra
MOJKET

Beinosnnenue n1060ro miaHa HE00X0AUMO KOHTPOJIUPOBATh.

HaunbGonee o0muM OpUEHTHPOM JUIsl KOHTPOJS SIBISIETCS LIE€Ib — €€ KOJIMYECTBEHHOE
BBIpa)KEHHUE TO3BOJISIET IEPUOINYECKH OLICHUBATh YPOBEHb JIOCTHIKEHUSI HAMEUEHHBIX pyOeKei.
KoHTponbHBIMU OpUEHTHpPaMU MOTYT OBbITb M COOBITHUS Ha CETSIX, CBUIECTEILCTBYIOIIUE O
3aBEpLICHUM MPEAUIECTBYIOIUX MM paboT. MHOrga ectb CMbICT YCTAHOBHUTH CIELHAJIbHBIE
OpUEHTHPHI B (OpME HEKHX CTAaHAApPTOB W IO HUM OTCIEKHUBATh IPOLECC JBIKCHUS
OpraHu3anuy K HameueHHOM wnenu. KoHTposiab HEOOXOOUM HE TOJIBKO I OLIEHKH YPOBHS
JOCTHKEHUS 1IeJIU, HO U JIJISl OCYILIECTBICHUS BO3MOXKHBIX KOPPEKTUPOBOK, KOTOPbIE MOTYT OBITH
00yCJIOBJEHbI  HENPEIBUICHHBIMU  H3MEHEHMsAMU (AKTOpOB BHEWIHEH  cpelpl. ITH
KOPPEKTUPOBKHU MOTYT KAacaTbCsl CPOKOB UCIIOJIHEHUSI pa0OT (KOHKPETHBIX JEUCTBUM), UMEIOIINX
pe3epBbl BpEMEHHU, @ MHOTJJa U HaMEUeHHBbIX pyOekell — CTaHAapTOB U JlaXKe caMuX LeseH, eciu
U3MEHEHHs BHEIIHEH Cpeabl CTONb TIYOOKHM W KapJAWHAJIBHBI, YTO HAMEUCHHBIC paHee
OPUEHTHUPBI OKa3aJIUCh Ha HeJocsiraeMoM ypoBHe. Takum o0Opa3om, caMbIM HEPBBIM 3TallOM B
OpraHM3alMy KOHTPOJIS HAJl XOJ0M BBIIIOJIHEHUS TUIaHA SIBJISIETCSl YCTAHOBJIEHUE TE€X WJIM MHBIX
CTaHJApTOB OLIEHKH YPOBHS JOCTHKEHUSI HAMEUEHHOH 1IeIIH.

4 NnocTpaTUBHBIA MaTepuaJl: MPE3eHTalUs 110 TeME JIEKIIUH

5.JIuteparypa:

OcHoBHas:

1. ApsicranoB K.M., Axenosa UI.JI., 3ynneixapoBa A.T. YmopaBieHue u 3KOHOMHKA
¢dapMaiy ¢ OCHOBaMU MEHEPKMEHTa U MapKeTuHra: YueOHuk. "SkySystems" 2021

2. llepraesa, K. JI. ®apmaneBTrkanbik Mapketur [MariH] :okynbeik / K. JI. Illepraesa,
K. XK. Mawmeir6aeBa ; KP neHcaynbIKk cakTay >KoHE QJ€yMETTIK JaMy MUHHUCTPIILi.
OKM®A. - llIsmvkenT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmanus canacblHIaFbl MEHEIKMEHT KOHE MAapKETHHT
[MoartiH] : oky kypansl / XK. M. ApbictanoB. - Anmatsl : New book, 2022. - 204
oer.

4. Apsictanos, K. M. MeHeDKMEHT U MapKeTUHT B ¢apmaruu: yaeoHoe nocooue /

XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bnunora, O. B. ®apmaneBruueckuii MeHexMeHT: yueounk / O. B. baunosa ; M-
BO 311paBooxpaHenns PK; FOKI'®A. - [IIsivkenT :JKacynan, 2013. - 165 ¢

6. Apsicranos, K. M.MeHekKMEHT U MapkeTHHT B ¢apmaruu [Tekct]| : ydeOHOe
nocodue / XK. M. Apsictanos, A. T. TokcenToBa. - Aamartsl :9Bepo, 2016. - 532 c.
JlononmHuTenbHAas:

1. Apsictanos, XX. M. ®apmaniust canackIiHIarbl MEHEDKMEHT HeTi31epl [MoTiH] :
npakTukyM / XK. M. ApsictanoB. - AnmaTtsl : New book, 2022. - 160 6er.

2. VYrerenona, I'. 1. ®apmaneBTHKAIBIK OHEPKICITT SKOHOMHUKACKHI [MATiH] : OKY
kypainsl / I'. U. Yterenona. - llIsimMkeHT : [0. u.], 2022. - 144 Ger c.

28




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN

MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK AO «HOxHo-KasaxcTaHcKas MeEAUUUHCKASA aKageMus»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlekmoHHBIH KoMILIEKC «OCHOBBI MEHEIKMEHTA U MapKETHHTa B (hapMaIium 2025
29ctp. u3 48

[epraesa, K. JI. OxoHOMUKa (apMarieBTUUECKON MTPOMBINIUICHHOCTH [ Teker] :
yueonuk / K. /1. Illepraesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.
VYrerenora [".1. ®apmarieBTUKAIBIK O©HEPKICIIT SKOHOMHUKACHI :0KYJIBIK —KacymaH -
2022

VYrerenora I'. 1. DxoHOMHKa dapMaIieBTUUECKON MPOMBIIIIICHHOCTH: YIYCOHUK-
XKacymnan -2022

Tynemucos, C. K. OcHOBHBIE acTIeKThl IPOEKTHOTO MEHEKMEHTA IIPH CO3IaHUU
(hapMaIeBTHYECKOTO MPOU3BOCTBA TOTOBBIX JIEKapCTBEHHBIX (hopM [Tekcr] :
monorpadwus / C. K. Tynemucos, K. C. XKakun6ekos. - Kaparanma : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypcehl:

1.

[epraesa, K. 1. ®apmaiieBTUKAIBIK MApPKETHHT [ DNEKTPOHHBIN pecypc] : oKynbIK / K.
J. lepraesa, K. XX. MambiTOaeBa ; KP neHcaynbIK cakTay )KoHE QJICYMETTIK Jamy
MuHUCTPAIrL. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 3.
onrt. auck (CD-ROM)(1.17M0).

brunosa, O. B. ®apmarieBTHYECKHI MEHEDKMEHT [ DIeKTpOHHBIN pecypc] : yaeOHHUK /
O. B. biinnoBa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - IlIeivkenT :XKacyan, 2014. - 165 c. ai1. ont. muck (CD-ROM).

[ITonabaeBa A.P. ®apmakoskornomuka. Oky kypaisl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Kakun6ekoB K.C. OcHOBHbIE aCHIEKTHI IPOEKTHOT'O MEHEKMEHTA [TPU
co3gaHuu (papmMareBTUYECKOro MPOU3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CozasikoBa K.I1I., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHUKA U
MapKeTUHT B papMann. YuedbHoe nmocoodue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Cei3aeixoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarbl 5KOHOMHUKA 5koHE MapkeTHHT. OKy Kypaibl. 2017.
Aknurpress / https://aknurpress.kz/login

ApbICTaHOB KM. dapmanus CaJIaChIH/Iarbl MEHEKMEHT HeTi3/1epi.
JK.M. ApsicranoB. - Anmartsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6.KonTpoabHbie Bonpockl (o6paTHasi cBsi3b Feedback).

1. Ilopsaok pa3pabOTKM IUIaHA MAPKETHUHTA.

2. B uem 3aKiIr0YaroTCs CYIIHOCTh MPEATTIAHOBOTO MApPKETHHTOBOTO aHaN3a?
3. YUto BKIIIOYAIOT B ce0s MpOoLEayphl INIAHUPOBAHUS MapKeTHHra?

4. Kak ocymiecTBisieTcst oOecrieyeHIe BbIITOJHEHUS IUIAHOB MapKeTUHTa?
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1.Tema: Metoaoaornueckie OCHOBbI MEHEKMEHTA.

2.1leab: 03HAKOMUTH C OCHOBHBIMH TOHSTHSIMH MEHEKMEHTA, IBOJIOLHUCH TEOPUHU H
MPAKTUKU MEHEIKMEHTA.

3.Te3uCHhl JeKIUH:

MeHemKMeHT (yIpaBiieHHEe) MOXKHO OMPEENIUTh KaK MPOIecC JOCTUKEHUS MOCTaBICHHbBIX
1eJIeH TOCPEACTBOM UCIIOTIB30BAHUS TPY/Ia JIFOJICH.

TepMUH «MEHEIKMEHT» TPOUCXOAMT OT AaHMVIMACKOro CJOBa «management» U
MIEPEBOIUTCS OYKBAITBHO KaK «YIPABICHHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIHS.

YnopasieHue - 3T0 MpoLecc LeJIeHANpaBICHHOr0 BO3ACHCTBHs CyOBbEKTa YIpaBlIeHUs Ha
00BEKT yIpaBJICHHS TSI TOCTH)KEHUSI HAMCUCHHBIX PE3yIhbTaTOB.

CyObekT ympaBiaeHHs - (U3UYECKOE WM IOPUAMYECKOE JHIO (JIUIa), OKa3bIBAaIOIIHe
BJIACTHOE BO3/CHCTBUE.

[Ton oObeKkTOM ynpaBlieHUs MMOHMMAETCS BCE, HA YTO HAIPABIECHO BIACTHOE BO3JCHCTBHE
CyOBeKTa yIPaBICHHUS.

[IpakTidecku yrpaBieHHE MPEACTABIACT COOON JeATENbHOCTh, HANpaBICHHYIO Ha
CO3/IaHHE ONTHUMAIIBHBIX YCIOBUH (DYHKIIMOHHPOBaHUS 00BbekTa. OOIIue 3aKOHOMEPHOCTH 3TOTO
Mpolecca COCTABIISIIOT CYyTh TEOPUH YIIPABICHUS.

TepMUH «MEHEKMEHT» 0 CYTH SIBJISICTCSI aHAJIOTOM TEPMUHA «YIIPABJICHHEY, OJTHAKO HE
B MoJIHOM Mepe. TepMuH «ympaBieHHE)» HAMHOTO LIMPE, MOCKOJIbKY MPUMEHSETCS K Pa3HbIM
BUJIaM YEJIOBEYECKOW JCITEITLHOCTH, K Pa3HbIM cepaM JCSITeIbHOCTH, K OpraHaM YIIpaBIICHUS.
TepMUH «MEHEIKMEHT» MPHUMEHSIeTCS JHIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IIpoIleccaMyl Ha YPOBHE (PUPMBI, IEHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

CogepxaHue TMOHSATHS «MEHEIKMEHT» MOXKHO paccMaTpuBaTh KaK HAayKy U MPAKTHKY
VIIPaBIICHUS, KaK OpPTraHU3aIUI0 YIIPaBICHHUS PUPMOU B KaK MPOIECC MPUHATHS YIIPABICHUSCKAX
pELICHU.

[To HAYYHBIMU OCHOBAMH YITPABJICHUS TIPUHUMAETCS CUCTEMa HAyYHBIX 3HAHHI, KOTOPAs
COCTaBISiET TEOPETUYECKYI 0a3y TMpaKTUKH  YIOpPaBICHUS, OOECIeYrMBaeT IPaKTUKY
MEHE/DKMEHTA HAYYHBIMU PEKOMEHIAIIHSIMH.

Baxxneitmield 3amaueii MeHeI)KMEHTa SIBIISIETCS OpraHU3allvs MPOM3BOJACTBA TOBAPOB H
YCIIYT C YUETOM CIIPOca MOTPeOHTEIeH Ha OCHOBE HMEIOIIHXCS PECYPCOB.

3a 100 ner Hayka ympaBlIeHHs TpOILIa YETHIPE OSTama CBOETO PAa3BUTHUS KOTOPHIE
CBSI3BIBAIOT C ONPEACIICHHBIMHA HAyYHBIMH [ITKOJIAMU U TCOPHUSIMH YIIPABICHUS.

Oran [ (1885 - 1920) - 1ukoma Hay4HOro ympaeieHus. Hawmbosee wu3BeCTHbIC
npeacrasutenu @. Teitmop, I'. Omepcon, I'. @opa, I'. Tunbepr, I'. I'ant. OgHUM K3 TIABHBIX
TOCTHKEHUIN Teopuu, Wi cuctembl B. Teitmopa ObUIO TO, YTO OHa MPOJAEMOHCTPHUpOBAIA
BO3MOXKHOCTH HAyKH W IMOKa3ajia, KaK MCIOJb30BaHUE HAYYHBIX JOCTHKEHUH B TIPOU3BOICTBE
JaeT MPUOBLIb.

B mpakTHke COBpPEMEHHBIX OpTraHHM3AIMid, B TOM YHCIEC M aNTCUHBIX, HCIIOJB3YIOTCS:
HAYYHBIA TMOJAXOJ K yIPABICHHUIO, aHAJIN3 CIIOCOO0B BBIMOIHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHPOBAHHE U CTUMYJIHPOBAHUE TPY/Ia.

Oran II (1920-1950) - agmuHucTpaTuBHAs (Kiaccuyueckas) mikoia. OCHOBOIOJIOKHUKOM
TON Teopuu ObUT (paHiy3 A. Paitoas. OH pazpaboTan NPUHIMIIBI YIIPABICHUS, KOTOPHIE HE
MOTEPSUTH aKTYaIbHOCTH M B COBPEMEHHBIX OpraHM3allMsIX:  paslieieHue Tpyla, BIACTb,
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OTBETCTBEHHOCTh, JTUCIUILUIMHA, €IMHOHAYAINE, SAMHCTBO PYKOBOJICTBA, MOAYMHEHHE YAaCTHBIX
MHTEPECOB OOIUM, BO3HArpa)xJCHUE TIEpPCOHANa, ICHTPAIHM3AINS, HepapXus, MOPSJIOK,
CIIPaBEUIMBOCTh, TOCTOSHCTBO COCTaBa IiepcoHasa, wHunuarupa. [lo MHeHuro A.Daitons
VOPaBJISITh - 3HAUYAT MPEABUACTh, OPraHU30BBIBATh, PACIOPSKATHCS, KOOPAMHUPOBATH U
KOHTpOJIupoBaTh. OH MEpBBIM Hadall TOBOPUTh O HEOOXOIUMOCTH CHEIHAIBLHOTO OOYy4YCHHS
PYKOBOJIMTEIICH.

B coBpeMeHHOM MeEHEIHKMEHTE HCIOJIB3YIOT B3IJIAJ HA OpPraHU3allMI0 KaK Ha OOBEKT
YIpaBJICHUS, IPUHIIUIBL Pa3eieHUs TpyAa U YIIpaBJICHUs OpraHu3aluei.

Oran III (1930-1950) - 1mkoyia YeJIOBEYECKHX OTHOLICHMN M IOBEJAECHUYECKMX HayK
(HeoKIacCHYCCKas, COLMOJOTHS M mcuxonorus). OcHoBaTeaeM 53TOH IIKOJIBI CUHTAIOT A.
Macnoy. OH u3y4asl MOTHBBI TOBEJCHUS JIIOJCH W TPHIIE] K BBIBOIY, YTO IMOBEICHUYECKHUMH
MOTHBAaMHU SIBJISIFOTCS MOTPEeOHOCTH. PacmonoxuB MOTpeOHOCTH B BUAE MUPAMHUIBI, OH CO3Aall
HUepapxuro moTpedHocTeH (puc.)

B CcOBpeMEHHBIX OpraHu3alUsgX HCIONB3YIOT (GAKTOPhl W 3aKOHBI KOMMYHHUKAIUH,
TPYNIOBOM TUHAMUKY U JIMJIEPCTBA, METO/IbI UCCIICIOBAHUSI TIOBEICHUS JTIOIC B OpraHU3aIHsIX,
OTHOILIIEHHWE K JIIOAsIM, PAaOOTalOmMM B OpTraHM3alUAX, KaK K aKTUBHBIM YEJIOBEUECKUM
pecypcam.

Otan IV (¢ 50 rr. XX Beka) IIKoJIa KOJHYSCTBEHHBLIX METOJOB M CHCTEMHOTO ITOJIXO0JA.
OcHoBarenem oOmIel Teopuu cucteM siBisgercs ¢usuk u oumosor JI. bepramandu. DT1oT 3Tan
CBSI3aH C pa3BUTHUEM NPHUKIATHOW MATEMAaTUKH M DJIEKTPOHHO-BBIUUCIUTEIHLHOM TEXHUKH.
Hauanu BHeApATHCS KUOSPHETUYECKHE METOIBI i TEXHOJIOTUU HAYK.

I[To Mepe pa3ButHs 3HaHMI O BHEIIHMX W BHYTPEHHUX (aKTOpax, BIUSIONIMX Ha
3 PEKTUBHOCTD ACATEIBPHOCTH OPraHU3aluid, BO3HUKIM MOIU(DHUKAIUUA TPATUIIMOHHBIX IIIKOJ
VIOPaBJICHUS, TOJYYUIIM PA3BUTHE TMPOIECCHBIN, CUCTEMHBIA MW CUTYAl[MOHHBIM IMOIXOIbI K
yIPaBIEHUIO.

IIponieccHplii. VYmpaBiaeHHE - 3TO CHUCTEMA HENPEPBIBHBIX B3aUMOCBS3AHHBIX B
MIPOCTPAHCTBE M BpeMeHH (DYHKIUH, TporeccoB U omnepauuid. (Bo Bcex mikonax, KpoMme IIKOJ
HAy4YHOT'O YIPAaBIJICHUS).

Cucremuplif. Opranuzanus - 93TO Oonbllas, CIOXKHAasg, BEPOATHOCTHAS, OTKpPHITas
COITMATbHO-OKOHOMHUYECKAsi CHCTeMa YIpaBieHus (B IIKOJE YETOBEYECKUX OTHOIICHUUA U
MOBEICHYECKUX HAYK, IIKOJIE KOTUYECTBEHHBIX METOJIOB M CHCTEMHOTO MOAX0/1a).

CutyainuonHnbiii. Opranu3amus - 3TO OTKPBITas CHUCTeMa, HAXOAMIAsCs B TMOCTOSHHOM
B3aMMOJICHCTBUH C BHEIIHEH Cpeioi, ompenesstonias HeoOX0AUMOCTh aJanTalluy MPUHITUIIOB,
MIPUEMOB, METOJIOB YIIPABJICHUSI K COOTBETCTBYIOIICH CUTYaIIUU.

XapakTepHble IS MEHEIKMEHTAa YepThl OTJIWYAIOT HKOHOMHUYECKHH, COLUAIBHO-
MICUXOJIOTHYECKHU, MPAaBOBOM U OPraHU3allMOHHO-TEXHUYECKHUI aCIIEKThI.

ConepxaHre  HPKOHOMHYECKOTO  acCleKTa  COCTaBJIse€T  YOPaBICHUE  IPOLECCOM
MPOU3BOJICTBA, B XOJE€ KOTOPOTO JOCTHTAETCS KOOPAMHAIMS MaTePUAbHBIX U TPYIOBBIX
pEeCypCoB.

['maBHOE paznuuue MeXay SKOHOMUYECKON TEOpHUEH W TEOPHEN MEHEI)KMEHTA COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKON TEOpPHH CYOBEKT MpPUCIOCAONIMBAEeTCS K CHJIaM PBIHKA W,
CJICIOBATENIbHO, YIIPABIEHHWE COCTOUT B ATOM TPHUCIOCOOJICHHH, TOT/a KaK B MEHEIKMEHTE
CMBICT YIIPABJIICHUS COCTOUT B TOM, YTO MEHEKMEHT HE TOJIbKO 00s3aH OMPEENSITh U BBISBISAThH
PBIHOYHBIE CHJIBI, HO OH JIOJDKCH CO3/1aBaTh MX.

ConuanbHO-TICHXOJIOTUYECKUE ACTIEKThl XapaKTepU3YIOT ACSITENbHOCTh OCOOON TPYIIIbI
JUI TI0 OPTaHW3allMd ¥ PYKOBOJCTBY YCHIIUSIMH BCETO IMepcoHanta (GUPMBI IS TOCTHKCHUS
MOCTaBiEHHBIX Lesiel. CroJja OTHOCUTCSI CUCTEMA BJIACTH, IOCPEACTBOM KOTOPOU PEryIUPYIOTCS
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OTHOILEHHUSI MEXIy PYKOBOJUTEJIEM W IOJUYMHEHHBIMM, a TaKXKe COlMalbHas (YHKUUS, B
KOTOPOU OTpa)KaroTCs KyJIbTypa OOIIEeCTBa, €ro TPAIUIuK, IICHHOCTH U 00bIYau.

[IpaBoBOif  acmeKT OTpakaeT CTPYKTypy TOCYIapCTBEHHBIX IOJUTHYECKUX U
HPKOHOMUYECKUX HHCTUTYTOB, MPOBOJUMMYIO MMM IOJIUTUKY M  OIpENeIsieMoe HMHU
3aKOHOJATEJIbCTBO.

Opranu3alvoOHHO-TEXHUYECKUN acCleKT MEHEKMEHTA BKJIIOYAECT PallMOHAIBHYIO OLICHKY
CUTYallUH U CUCTeMaTU4YeCKUi 0TOOp Liesel 1 3a1ay, Mocae10BaTeIbHYI0 pa3paboTKy cTpaTerui
JUISL JOCTHIKEHMSI 9THX 3a7ay, palMOHaJIbHOE INPOEKTUPOBAHUE, OPraHU3allUI0, PyKOBOJICTBO U
KOHTPOJIb 3a J€HCTBUAMHU, MOTUBALIMIO M BO3HArPaXKICHHE.

MenemkMeHT (apMaleBTHUECKUX OpraHu3anuii copMupoBajcs Ha 0aze oOmiel Teopuu
YIPaBJIEHUS U IPAKTUYECKOH J1eATeNIbHOCTH B chepe oOpaiieHns ¢papM. TOBApOB U yCIYT.

PapMalleBTUYECKUN MEHE/UKMEHT - 3T0 3¢ (EKTHBHOE HCIIOJIB30BAHUE M KOOPIUHALMS
pecypcoB (papMmaleBTUYECKOH OTpaciu B IIeJOM WIM (hapMaleBTUUECKUE OpraHu3aluu Jyis
JIOCTHUKEHUS COLMAIBHBIX U IKOHOMUYECKUX LEIEeH NEeATEIbHOCTH.

Pa3zButne cucremsl (hapMaleBTHUECKOW MOMOIIM HACEIEHUIO JOJKHO INPOUCXOAUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAMU YIIPABJICHHUS.

4. 3aKkOH eIMHCTBA M IIEJIOCTHOCTH _ CUCTEM  YNpaBJIEHUS  IOJpa3yMeBaeT
OpraHU3alMOHHOE U (PYHKLHOHAIBHOE €IUHCTBO JHO00N CUCTEMBI YIIPaBICHHUS.

5. 3akoH ofecrneuyeHMss HEOOXOAMMOrO 4YMCa CTeNeHel cBOOOJbl CHCTEM YHpPaBICHUS
TpeOyeT ONTUMAJIbHOTO COYETAHUM THOKOCTHU U )KECTKOCTH BCEX CUCTEM ITyTEM CYOBEKTHUBHBIX U
00BEKTHBHBIX OTPAaHUYEHUH NEATEIbHOCTH KaXka0i opranu3annu. OObEKTUBHbIE OTPAHUYEHUS B
dapmanuyM  JOCTUTAKOTCS  YHUBEPCAJIBHOCTHIO  HOPMAaTUBHO-3aKOHOJATENbHOM  0as3bl,
CyObEKTHBHBIE -ypOBHEM KBAJIM(UKALIUN U Ka4eCTBA PyKOBOAUTEIIEH.

6. 3aKOH  COOTHOCHUTEIBHOCTH  VNPABJISIONIMX W YIPABISIEMBIX  TOJICHCTEM
(mponoproHasibHOCTH). O3HaYaeT, YTO AJIS KAXKIOr0 3Tana pa3BUTHUs CUCTEMBI JIEKapCTBEHHOTO
oOecrieueHNs HaceJeHMs JIOJDKEH ObITh ONpeseNieH ONTUMAJIbHBIM YpOBEHb LEHTpaIu3alluiy,
BbIOpaHBI aJieKBaTHbIE (DOPMBI yIIpaBIECHUS.

4. HNanwocTpaTHBHBIN MaTepHaJI: IPE3CHTALMIINO TEME JIEKLIUN
5. Jlurepartypa:

OcHoBHas:

1. ApsicranoB K.M., Axenosa II.JI., 3ynneixapoBa A.T. YnpaBieHue u 5KOHOMHKA
(dapMaiu ¢ OCHOBaMU MEHEPKMEHTa U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021

2. llepraesa, K. JI. ®apmaneBTukanbik Mapketur [MatiH] :oxynsik / K. JI. Illepraesa,
K. XK. Mawmpir6aeBa ; KP neHcaynblK cakTay >KoHE QJ€yMETTIK JaMy MHUHUCTPIILi.
OKM®A. - llIsmvkenT : [0. n.], 2016. - 152 6. c.

3. ApsicranoB, K. M. dapmanus canacelHIaFbl MEHEKMEHT >XOHE MAapKEeTHUHT
[MoriH] : oky kypansl / XK. M. ApsicraHoB. - AnmMatel : New book, 2022. - 204
oOer.

4. Apsicranos, XK. M. MeHe/DKMEHT ¥ MapKeTUHT B ¢dapmaiuu: yaeoHoe nocooue /

XK. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bnunora, O. B. ®apmanetuueckuii MeHeKMEHT: yueOnuk / O. B. baunosa ; M-
Bo 31paBooxpanenus PK; FOKI'®@A. - HlemmkenT :XKacynan, 2013. - 165 ¢

6. Apsicrano, K. M.MeHeKMEHT U MapKeTHHT B ¢apMmaiuu [Tekcr]| : ydeOHoe
nocodue / K. M. Apsicranos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JononHurenpHas:

1. Apsictanos, XK. M. @apmarius canacelHIaFbl MEHEDKMEHT HeT137epi [MoTiH] :
npakTukyM / XK. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 6er.
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VYrerenona, I'. 1. ®apManeBTHKAIBIK OHEPKICITT SKOHOMUKACH [MOTIH] : OKY
kypainsl / I'. . Yterenona. - [lIsivkent : [0. u.], 2022. - 144 Ger c.

[epraesa, K. JI. DxoHomMuka ¢apmareBTHIECKON MPOMBIITUICHHOCTH [TekeT] :
yuebnuk / K. JI. llleptaesa, I'. . Yrerenona. - llsimkent : KOKMA, 2022. - 144 c.
Yrerenora ['.1. ®apmarieBTUKAIBIK O©HEPKICINT SIKOHOMHUKACHI :OKYJBIK —KacysaH -
2022

VYrerenora I'. 1. DxoHoMuKa dapmMarieBTUUECKONW MPOMBIIIIICHHOCTH: YIYCOHUK-
XKacynan -2022

Tynemucos, C. K. OcHOBHBIE acCTIEeKThl TPOSKTHOTO MEHEKMEHTA MPH CO3JITaHUU
(hapMaIreBTHYECKOTO MPOU3BOACTBA TOTOBBIX JIEKapCTBEHHBIX (hopM [Tekcr] :
moHorpadwus / C. K. Tynemucos, K. C. )Kakun6ekos. - Kaparanma : AKHYP, 2017.
-240 ¢

DJIeKTPOHHbIE pecypcehl:

1.

[eptaesa, K. JI. ®apmaiieBTUKaIBIK MApKETHHT [ DNEKTPOHHBIN pecypc] : oKynbIK / K.
J. epraesa, K. XK. MambiTOaeBa ; KP neHcaynbIK cakTay )KoHE QJICYMETTIK Jamy
MuHUCTPAIr. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 351.
onrt. auck (CD-ROM)(1.17M0).

brunosa, O. B. ®apmarieBTHYECKHI MEHEDKMEHT [ DIeKTpOHHBIN pecypce] : ydeOHuUK /
O. B. biiunoa ; M-Bo 3apaBooxpanenusi PK; FOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - llIeivkenT :XKacynan, 2014. - 165 c. a1. ont. muck (CD-ROM).

[HlonabaeBa A.P. ®apmakoskonomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Kakun6exkos K.C. OcHOBHbIE aCIIEKThI TPOEKTHOT'O MEHEKMEHTA MTPU
co3aaHuu (papMaIieBTHUYECKOTO TPOU3BO/ICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mowuorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoiznpikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapkeTHHT B (hapmanuu. YueGHoe nocobue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Cei3asixoBa K.I1I., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarbl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB K.M. dapmanus CaJIaChIH/Iarbl MEHEKMEHT Heri3/1epi.
JK.M. ApsicranoB. - Anmartsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

KonrpoabHbie Bonpocbki(odpaTHas cBsa3b Feedback).
JlaliTe MOHATHE MEHEKMEHTY.
2.KakoBa Teopus 1 IpaKTHKa MEHEPKMEHTA?
3.KakoBa 3BorOIIMS TEOPUH U TPAKTUKU MEHEIKMEHTA?
4.B 4eMm 3aKIII09ar0TCsl COBPEMEHHBIE KOHIICTIITUN MEHEKMEHTA?
5.KakoBa cBsI3b MEHEIKMEHTA ¢ YKOHOMHYECKOM Teopueii?
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1. Tema: YnpasneHue npoueccom MNPUHATUS PELICHU.

2.1lesib: 03HAKOMUTbH C MPOLECCOM MPHUHATHUS YIPABIEHYECKOTO PEIIEHUs, C OCHOBHBIMU
MPUHLIMIIAMU J€JIETUPOBAHUS ITOJIHOMOYMH M KOOpAMHALMEW COBMECTHOM JEATEIbHOCTH Ha
OCHOBE JI€JIETMPOBAHMsI IOJTHOMOYHH.

3.Te3ucehl JeKIMH:

Pemlenne MmeHemxepa - 3TO BBIOOD MM HaWIyyllero BapuaHTa JEHCTBUS M3 MHOTHUX
BO3MOXXHBIX. MOXHO MPUHATH TaKOW IJIaH pabOThl, MOKHO JIpyroi. BeiOUparoT ecTecTBEHHO,
caMmblil xopomuii. T0 U ecTh pemieHre. MOKHO BBIIOJHHUTH CIJIAHUPOBAHHYIO paboTy Tak,
MOXKHO -WHade. BepHoe pemieHHe AacT HamIydninid croco0 paboTbl. MOXKHO pacrpeneinTh
JOXOJ TPEANpUATUS TaK, a MOXKHO -IIO0 JIpyroMmy. MeHemkep CTpeMHUTCs cAenaTh 3TO €
MaKCHUMaJIbHOW MPUOBLIBI0. DTO TOXKE TPeOyeT 000CHOBAHHOIO PEILICHUS

B cnoBax «penieHue», «s pelmi» MPOCIyIIUBAIOTCA IBe cocTasisomue. [Ipexne Bcero
MBI YJIABJIMBAEM 3/1€Ch HEKHUW IIEPBO3JAHHBIN, «IIKOJBHBIN» CMBICIA. Pemmi - 3HA4WT Haesn
IIPAaBWIBHBIM OTBET, OTBICKAJ] €r0 B pE3yJbTaTe KAKUX-TO BBIYMCICHUM, ITOCTPOCHUH,
YMO3AKJTFOUCHUN. Y HCTOKA OOJBIIMHCTBA PEIICHHN JIeXKAT KOJIWYCCTBEHHBIC OOOCHOBAHUS,
pacueTsl, 1o100HbBIe TeM, KOTOPbIE Mbl OCBaWBaeM B 1LIKoJIe U By3e. K coxaneHuro (a MOXeT U K
CYaCThIO), JAJIEKO HE BCE €Ille MOXKHO CErojHsl paccuutaTh. [lo3TOMYy mOHATHE «pelIeHHE» He
WCYEPIBIBAECTCA  IIKOJIBHOM  IPEMYApPOCTbIO.  PelleHus, KOTOpble INPUHUMAIOTCA  Ha
IIPOU3BOJICTBE, IIPU PACIPEAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3AlMM NEPEBO3OK U B APYTUX
CJIOKHBIX CUTYallUsX, OOBIYHO HE YKJIAJbIBAIOTCA B PAMKHU CIIACUTENIbHBIX OTBETOB 3a/lauHHKA.
YMenne 3ToT 0accelH CHpOEKTHpPOBATH M TeM OoJiee mocTpouTh. HU K KakuM Jaxe caMbIiM
CJIO)KHBIM (pOpMYyJIaM TOKa €Ile HEeJb3s CBECTH pELIEHUE MEeHeJKepa, OT KOTOPOro 3aBHCUT
0J1arornoyiy4ue MHOTOTBICSYHOTIO KOJJIEKTHBA.

[IpuauMas  pemieHue, MeEHeKepa Hapaly € KOJIMYECTBEHHBIMM  peE3yJbTaTaMH
BBIUMCIEHUM JOJDKEH YUMTHIBATh BEJIMKOE MHOXKECTBO OOCTOSTENBCTB U COOOpa’keHUI
KaueCTBEHHOI'O XapakTepa, HE CBOAAIIMXCS K OJHO3HAuHbIM oTBeTaMm. M, kak mpasuio,
MOJIy4aeTCsl, YTO B CXOAHBIX YCJIOBHUAX MOXKHO JEWCTBOBaTh TaK, MOKHO HHaue. A XKHU3Hb
3acTaBlsieT HA YEM-TO OCTAHOBUTHCS, NPUITH B BIIOJIHE OINPEICICHHOMY, €INHCTBEHHOMY
pemienuto. TyT He 00oiTHCH O6€3 BBIOOpAa KOTOPHIM, IOMUMO YMEHHsI CUMTaTh, TpeOyeT elle u
BOJIEBBIX KadecTB. PpaHIly3CKHI yueHbIH, (U3UK U JOTHK, pekTop Ilapmkckoro yHuBepcurera
Kan bypunan >xuBmmii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyro npsauyy o6 Ocno,
KOTOPBIM MOJXO0/ C r0JI0/1a, TaK Kak HE CMOT BbIOpaTh OAHY U3 JIBYX OJAMHAKOBBIX OXalOK CEHa,
OCTaBIIEHHBIX eMy X03sMHOM. [ledanbHas ucropus OypuaanoBa Ocio - jydiias WUTFOCTpaLus
TOr0, YTO NPUKIIIOUUTCS, €CIU y NPUHHMMAOIIErO PELIEHUE OTCYTCTBYET BOJs. B aTom cBere
CTaHOBUTCS MOHSATHBIM CTPAHHBIN Ha MepBbIi B3I adopusMm: «Jlyuiie oqHO MI0X0€ pelieHue,
4yeM JBa Xopomux». He 3ps sHUIuKIONe us ompenessieT peleHre Kak OJUH U3 He0OXOAUMBIX
MOMEHTOB BOJIEBOT'O JIEWCTBHUS.

EnnHCTBEHHOTO MpaBUIBHOTO pEIIEHUs Ha BCE CiIydyau >KU3HU He ObiBaeT. [IpaBuiibHOE
pELIeHUE TO, KOTOPOE OTBEYAET MTOCTABIECHHOM 3a7a4e, ONPEIEICHHOM 1IENIH.

Tak u MeHelkep, NMPUHHMAs OTBETCTBEHHBIE pEIICHUs, JTOJDKEH BUAETh Iepen coOoi
OTpEe/IeNIEHHYIO 1eJIb: YIIy4YllleHHe KayecTBa MPOAYKLHHU, MOBBIIIEHHUE 3aWHTEPECOBAHHOCTHU
paboTaroyx B KOHEYHOM Pe3yJibTaTe TPY/Aa, BBIIOIHEHUE TOTOBOPHBIX 0053aTENBCTB U T.JI. €r0
peleHne JOHKHO SIBUTHCS OTBETOM Ha BOIPOC, KAK AEMCTBOBAThH, YTOOBI IPUITH K ATUM LIEIISM.
Henonumanue nenu nedcTBHs JMIIAeT PEUICHWE CMbICIA: Belb [UIL TOTO YTOOBI IMOJYYUThH
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NPaBUIbHBIM OTBET HY)KHO 3a/aTh NpPaBWIIbHBIA Bompoc. Becema 00pa3zHo ckasai 00 3TOM
Hemeukuii guimocod Mmmanymn Kanr: «Ecau Bompoc cam mo cebe OeccMmbIcieH U TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThIJA JJI BOIPOILIAIOIIEr0, OH HMMEeT HMHOIJa elle TOT
HEJIOCTAaTOK, YTO MOOYKJAaeT HEOCMOTPUTEIBHOTO CIIyIIATelNlss K HeNEenbIM OTBETaM M CO34aeT
CMEIIHOE 3pesuiie: OAUH (110 BBIPAKEHHUIO JAPEBHUX) JOUT KO3Ja, a APYroil AEp)KUT MOJ HUM
pemeTo».

[Tpumepom HenpaBuiIbHO C(HOPMYIMPOBAHHON IeMu ACHCTBUN MOXKET CIYXHUTh ObIBIIAs
pacxoxeil ¢paza - «IoTydeHHE MaKCUMyMa HPOAYKIUH IpU MUHUMYME 3aTpar». [1oCKObKY,
KaK M3BECTHO, YBEJIMYEHHUE NMPOIYKIIUU JO MAKCUMyMa OTHIO/Ib HE BEIET K CHI)KEHHUIO PacX0l0B
70 MUHMMYMa, COBEPIIEHHO HEACHO, KaKoe pelleHHe NpuHUMaTh. To U JOOUTHCS, YTOOBI
IPOAYKLHMH CTAI0 KaK MOXKHO O0JibLI€, TO JIM 4TOOB! PacXoJ0B ObLJIO KaK MOXHO MEHbIIE, TO JIU
OCTaHOBHUTKCS TJIe TO nmocepenune. [IpaBunbHBIM OyZeT chOpMyTUpOBaTh 1ETh KaK «IOTYYCHHE
MakCUMyMa MpOJYKIMHM IpPU JaHHBIX 3aTparax» WM «IOJy4eHHE AAHHOM MPOAYKLUUHU MpU
MUHUMYME 3aTpary.

Wtak, npaBUIbHOE pELIEHHE - TO, KOTOPOE BeIeT K HAMEUEHHOM LeNu, MO0 KOTOpOMY
MOXHO padorars. Ho myTeii k nenn ObiBaeT MHOTO. Hampumep, 70OUTHCS MOBBIIIEHUS] Ka4eCcTBa
HOPOAYKIMY MO>KHO pa3HbIMU crioco0amu. OHM U3 HUX Haubosee ObIcTpee, HO TOpOTrHe; Ipyrue
IOMEJIIEHHEe, HO 3aTo MojemieBic. Bo3HMKaeT 3ajaya HaWTH Takoe pelleHue, KOTOpoe
[O3BOJIMT JOCTHYbL LeNu Haubojee MNpUEeMIIEMbIM B JaHHBIX YCIOBHAX myTeM. st sToro
n30MpaeTcs OAMH CaMblii BAKHBIM IMOKa3aTelb M PEUICHWE MPUHUMAETCS TaKoe, YTOOBI ITOT
NoKa3aresb JJOCTUI MakCUMyMa. MakcuMyMa - B TOM ciy4ae, €Clid Mbl CTPEMHUMCS YBEIUYUTh
JAHHBIA TOKa3aTenb (MpUObLIb, T0XO0J), MUHUMYMA - €CJIM YMEHBIIUTH (PAcXO[Ibl, U3JIEPIKEK).
Yro kacaercst ApYrux, He caMbIX IJIaBHBIX [TOKa3aTesei, TO A HUX HPOCTO YCTaHABIMBAETCS
OTpEeNIeTICHHBIN YpOBEHb OrpaHHueHusi (He OoJblle, HE MeHbIe). BOT Takoe pemieHue, npu
KOTOPOM TIJIaBHBIN MOKAa3aTeNlb CTAHOBUTCS MaKCUMaJbHBbIM (WM MUHUMAIbHBIM), a OCTaJIbHBIC
OTpaHMYMBAIOTCA, U Ha3bIBACTCSA ONTUMAJIbHBIM(JIAT.Haunyymuii). B  ornuume ot mpocto
NpaBWIbHBIX pelIeHUH (MX MHOTJa HAa3bIBAIOT [JOMYCTUMBIMHU), KOTOPBIX MOXET OBbITh
HECKOJIbKO, ONTUMAaJIbHOE PEIlIeHUe, KaK MpaBuilo, eInHCTBeHHOoe. [1onsITHO, 4TO OonTUMaNbHOE
pelIeHre BCerja HOCHUT pacueTHBIM XapakTep, HMeEeT YHCIOBble Tokazarenu. OoOmme
COOOpaXeHUsI THUIMA «XOPOUIMM TIJIaH», «Majible H3AEPKKH», «Ooybluas HpUOBUIb» TYT He
TOJSATCS.

OnTumanbHOE penieHne J0HKHO OTBEYaTh JIBYM 0053aTeIbHbIM TpeOOBaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBAThH YCJIOBUSM IPOM3BOJCTBA, OBITh MPHUTOJHBIM U YAOOHBIM Uil pabOTHl U, BO-
BTOpBIX, o0ecrneynBaTbh MakKCUMyM (MJIMK MUHUMYM) HEOOXOJUMOTO TEXHUKO-PKOHOMHUYECKOIO
IIOKa3aTes.

[Tocnennee TpeboBaHME O3HAYAET, YTO ONTUMAJIBHOE pEIIEHUE, KaK MPaBUIIO, COAEPIKUT
OIIpECIIEHHBIN pacyerT.

Oco0eHHO Ba)XKHO, YTOOBI BEIPAa0OTaHHOE PELIEHHE MOXKHO OBLIO IPUMEHUTh Ha IMPAKTHKE.
VYBBI, 9T0 nonyvaercs Janeko He Beernaa. He 3ps oiuH M3BECTHBIN CIIEHUAINCT IO MEHEDKMEHTY
He Oe3 capka3zMma yTBepkaaer: «[limoxol agMuHUCTpaTOp MpeiuiaraeT NpaBHIBHOE pPEIlEHHE,
XOpOILINI-BBIITOJIHUMOE.

Cxema BbIpa0OTKH U peaiu3alii YIPAaBJIeHYECKOI0 peleHus

I 3Tan (moaroroska)

1. VYmpasnenueckas cuTyarus.

2. DopMHpOBaHUE LIETH JEHCTBUS.

3. Br10op kputepues pemeHus.

4. OmpeneneHue Kpyra JIML, MPUBJIEKAEMbIX K ITOATOTOBKE PEILICHHS.
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5. Co6op, o6paboTka 1 aHAIN3 UHGOPMAITHH.

l13Tan (mpuHsATHE pelieHust)

1. PaspaboTka BapHaHTOB peUICHUSI.

2. OreHka BapUaHTOB 110 IPUHITOMY KPUTEPHUIO.

3. BpI0op nyuriero BapuaHTa.

4. OdopmieHue pemeHus.

II3Tan (peanu3anus pemeHust)

1. TlocraHOBKa 3a7a4ul UCIIOJTHUTEIISIM.

2. OpraHuzanys BbIIOJHEHUS PEIIECHUS:

a)ponaraHja perieHus

0)MOOUIU3AIHS KOJUIEKTHRA

B) KOOpIUHALIHS

T') ONIepaTUBHOE PETYIUPOBAHHE

IVKOHTpPOIB.

BepHo ycTaHOBUTH Lenb ACMCTBHS - 3HAUUTH Cpa3y HAMpPaBUTh pabOTy B HaAJexKallee
PYyCIIO JUIS PYKOBOAMTENSI aTEYHOTO YUYPESKICHHUS Takas Ielib OJDKHA OBITh OmpenesieHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOIO OOCIy)KMBaHHMS HaceleHuss u 3G (HEeKTUBHOCTH
(GyHKIMOHUPOBAaHUS anTeyHOH oTpaciu. KagecTBo 00CIy:KHBaHUS - MOJIHOTA H COBPEMEHHOCTh
VIOBJETBOPEHUSI  CIpOcCa HACEJCHHs Ha JIeKapCTBEHHbIE cpeacTBa. I(h(HEeKTHBHOCTH
(GYHKIMOHUPOBAHUS AIITEYHON OTPACIIU - COIMANIbHASI KATETOPHs, TJIaBHBIE TIOKA3aTeIN KOTOPO
-U3ICPKKU OOpallleHHsI U U3IePKKHU MOTpedsieHus (3aTpaThl BpEMEHU HACENCHUS Ha TMOJTy4YeHHE
JIEKapCTBEHHOW MTOMOIIIHN).

BripaGoTka 1enu - mporecc MHOTOCTOPOHHUI M MHOTOCTYIIEHYAThIN, OJIHAKO BHAYalle OHa
IIPOBOJUTCS CAMUM PYKOBOJIHUTEIIEM C TIPUBJICUYCHHEM MUHUMAIBHOTO YUCIIA CIICIUATUCTOB.

Kputepun peimieHuss Kak IICHHOCTH BBITEKAIOT YK€ caMHX LeJled (Hampumep,
MaKCUMH3AHS TPUOBUTA, MUHUMHU3AIUS H3JIEPIKEK).

KakoBbl ke TpeOoBaHMS K YIpaBICHYECKOMY pELICHHIO? YIPaBICHUECKOE pELIeHHE
JIOJDKHO OBITH HaydyHO OOOCHOBAHHO, CBOEBPEMEHHO, PEaTbHO, MOJHOMOYHO, pallMOHAIBHOU
(bOpMBI U310XKEHUS.

[To wWckOoMOMY pe3yibTaTy pEeHICeHHUST MOTYT OBITh JKOHOMHYECKHE, TEXHHYECKHE,
OpraHu3alMOHHbIE, COLMANbHBIE U APYTHE, BPEMEHHOE IeHCTBHE KOTOPBHIX OTPAHUYEHO KaKUMHU
00 CpPOKaMH WM MEPOIPHATHUSAMHU  (KOMIUIEKC JONOJHHUTEIBHBIX MEpONPHITHHA TO0
JIEKAPCTBEHHOMY OOCIYKMBaHHUIO Ha TEPHOJ SMHUJIEMUU TPUIINA); ONepaTHBHBIC, PETYIsSpHbIC
(mTaHUpOBaHUE XO3SHCTBEHHO-(DMHAHCOBOW NEATEIHHOCTH), SMU30AMYECKHE, CTpAaTeTHYECKHUe,
TaKTUYECKWE, eJMHOHAYANbHBIC, KOOIMEPAaTUBHBIE, 0O0sA3aTeNbHbIe, pPEKOMEHIATeIbHBIC,
WHHUIMATHBHBIE, PEIICHNUs BO HCIIONHEHUE, O(pUIIMaIbHBIC, YAaCTHBIE O0IINe, KOMIPOMHCCHBIE,
KOHKYPCHBbIE, TOBTOPHBIE, HHKEHEPHBIE, TUTIOBbIE, CTAHIapTHbIE, TBOPUYECKHE.

OpraHM3aniMOHHOE pPEIIeHHE - 3TO BBIOOpP, KOTOPBIA MOJDKEH CIeNaTh PYKOBOIHTEINb,
4yTOOBI BBIMOJIHUTH OOS3aHHOCTH, OOYCJOBJIEHHbIE 3aHMMAaeMOd MM JOJUKHOCThIO. Llenb
OpraHU3aIMOHHOTO PEUIeHHs - OOecIeueHne IBKEeHNs (PUPMBI B HAIIPABICHHH MPAKTUIECKON
peanu3alM MOCTaBIEHHBIX Iepe] Heto 3amad. Hambosee 3¢(peKTHBHBIM OpraHM3alMOHHBIM
pellleHneM SBIIETCS BBIOOp, KOTOpBIM OyAeT Ha NpaKTHKE peal30BaH U OOECHeuuT
HauOOIBIINK BKJIAJA B JOCTHKEHHE KOHEUHOH 1eMH pa3BUTHS NpeanpusaTus. OpraHu3ainuoHHbIE
penIeHns KIacCH(QUITUPYIOT KaK 3alporpaMMUpPOBaHHbIE U He3aIpOrpaMMHUpPOBAHHEIE.

3amporpaMMHpOBAaHHBIE  pEIIEHUs -  Pe3yJbTaT  pealu3allid  ONpeAeTeHHOM
MIOCJIEIOBATEIHOCTH IIAroB WM JICHCTBHM, MOJOOHBIX TEM, YTO MMEIOT MECTO NPH PEIICHUU
MaTeMaTHYeCKOro ypaBHEeHUs. YUCIIO BO3MOXKHBIX aJIbTEPHATUB OTPAHUYEHO, a BBIOOp JenaeTcs
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B IIpelenax 3aJaHHbIX HampaBieHuil. Hampumep, ecinm HadanbHUKY (UHAHCOBOIO OTHElNA
MPCAJIOKCHO BJIOXKUTH YaCTb HAJIUMYHOCTU B ACIMO3UTHLIC CepTI/I(i)I/IKaTBI, 06JII/II‘aI_II/II/I NI
OOBIYHBIE AKLUH, B 3aBUCHUMOCTH OT TOr0, HACKOJBKO B JIaHHOE BpeMs 3TO 00ecHneduT
MaKCHUMAaJIbHYI0 MpPUOBLIb Ha WHBECTUIHOHHBIA KalHMTad, TO BHIOOp OyAeT OCYIIECTBISATHCS
IIyTEM 3JIEMEHTApHOI0 pacyera Mo KaKJAOMy BapUaHTy M ONpeAerIeHneM Hanbosee BBIMOJHOTO.
OnpenenuB, KaKUM B TIPUHIUIIE JOJDKHO OBITh pPELICHHE, PYKOBOJCTBO CHUXKAET BEPOATHOCTH
OIINOKH.

He3anp0rpaMM1/1p0BaHHHe peuicHudA - TC€, KOTOPbIC HYXHBI B CHUTyallUsdX, HWMCIOIIUX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAHBl WIIM CONPSIKEHbl C HEU3BECTHBIMU
¢daxTopamu. B aTom cirydae meHemkep o0s3aH pa3paboTaTh mpoueaypy NpuHsTUs pereHus. K
YHCIy TAaKUX OTHOCATCS: Kak YIYYIIUTh KauyecTBO NPOAYKIHMH, KaK yCOBEpPLIEHCTBOBATH
CTPYKTYpPY YIPAaBJIEHYECKOTO IMOAPA3JENCHUS U T.I. JUISl PYKOBOJOUTENS B JIIOO0H CUTyallUH
OOBIYHO CJIOKHO TNPHUHATH pPELICHHWEe, HE HMEIOIIMEe OTpULaTeNIbHbIX HocaencTBuid. Kaxkmoe
PCIICHHUE, 3aTparuBarolIce BCC IPCAIIPUATUC, 6YI[6T HUMCTh HETAaTHUBHBLIC ITIOCICACTBUA IJIA
KaKMX-TO ero 3BeHbeB. OTCI0/la CTOJb Ba)XHO HPEAYCMOTPETh BCE BO3MOYKHBIE IMOCIEICTBUS
KOHKPETHOI'O YIPABJICHYECKOIO0 pElIEeHUs Ui BCEX IOAPA3ACICHUN, JIOACH, OpraHM3allvi.
O¢ddexkTnBHO paboTaromuii pyKOBOJIUTENb MPUHUMAET KOHKPETHOE DPELIEHHE C Y4YEeTOM BCeX
(dakTOpOB, HAMpaBIEHHOE Ha JOCTWKEHHWE HamOoiee xenatenbHoro s¢dekra. IlpunsTue
MEHEKEPOM YIPaBIEHYECKOI0 PELICHUs] CBOAUTCS K BEIOOPY HAIIpaBICHUs IEUCTBUI € yueTOM
TOT0, YTO 3TO - ICHXOJIOTMYECKUH Mpoliecc (YeIOBEYECKOE IOBEACHUE JAJEKO HE BCErja
JIOTMYHO, TO3TOMY peuieHus. [IpuHruMaemble pyKOBOJUTEISAMH, BAPbUPYIOT OT CIIOHTAHHBIX [0
BI)ICOKOJIOFI/IIIHBIX). Ha IMPAKTHUKE TAKKEC:

WHTYUTHBHOE pELIeHUE - 3TO BBHIOOP, CAETaHHBIM TOJIBKO Ha OCHOBE OLIYLIEHUS TOT0, YTO
OH IIPaBUJICH. B paMKax UCCICAOBaHUA ACATCIbHOCTHU pOCCI/IfICKHX MCHCI’KCPOB BBICHICTO 3BC€HA
80 % OIpOIIEHHBIX 3asBUJIM, YTO YACTO OOHAPYKHUBAJIU HAJIMYMUE CEPbE3HOM MpoOIeMbl JIMIIb
Onarogaps «HeQopManibHOMY 00MEHY HH(pOpMAIUEH U HHTYULIUNY.

Pemienusi, ocHOBaHHbBIE Ha CYXICHMSX, - 3TO BbIOOp, OOYCIOBIEHHBIN HaKOMJIEHHBIM
OIIBITOM, 3HAHUAMU. YemnoBek HCIIOJIB3YECT OIIBIT TOTO, YTO CIIYYHJIOCH B CXOAHBIX CHUTYyalUAX
paHee, yTOOBI CIIPOTHO3UPOBATH PE3YNIbTAT B CYLIECTBYIOIIEH CUTYyallMd ONMMpPasiCh Ha 3ApaBbId
CMBICJI, OH BBIOMpPAET albTEpHATUBY, KOTOpas yXe MPUHECIa YCIeX B IPOILIOM.

PanyonaneHble pemieHus. JTo - pelieHrue, 000CHOBHIBAEMOE C MOMOIIBI0 0OBEKTUBHOTO
AHAIUTUYECKOro Tporecca. PanroHanbHOe pelieHre npoOiaeMbl NOAPA3ACAI0OT Ha CIeAYIOLIIe
STaIbI:

—IMarHOCTHKA MPooIIeM;

—(hOopMyTUPOBKA OTPAHUYEHUN U KPUTEPHUEB JJIs IPUHATUS PEIICHUS;

—BBISIBJICHUC AJIbTCPHATHUB,

—OKOHYATENIbHBIN BHIOOP.

JuarHoctuka npoOiemsl. [lepBblif mar Ha MyTH pelIeHUs OpoOJIEeMbl - TMOJHBIA U
NpaBWIbHBIN auarHo3. CumuTaercs, 4TO MPaBUIIBHO ONpEAENUTh MpolieMy - yxXKe 3HAuuTh
peLIUTh €€ HAMOJIOBHHY.

[lepBas (aza B muarHoCTHPOBAHUU MPOOJEMBI - YCTAHOBJIECHHE CHMIITOMOB BO3HHKIIHX
3aTpyAHEHUN WM UMerIuxcs Bo3MokHocTel. [loHsTHEe «cuMnTOM» ynoTpeOnsercs 37ech
BIIOJIHE MEAMIIMHCKOM cMbIcie. CkaxeM, 00IIue CUMITOMBI «O0JIE3HI» OpraHU3alllH - HU3Kas
npuObLIb, TJIOXOM COBIT, HEYIOBJIETBOPUTENbHAS MNPOU3BOJUTEIBHOCTh TpPYyJa U KauecTBO
U3, Ype3MepHble H3IEPKKH, MHOTOYHMCIEHHbIE KOH(MIMKTHI B OpraHu3aluu, Ooblias
TEKy4eCTh KaJpOB, T.e. HECKOJbKO CHMITOMOB JONOJHSIOT Apyr apyra. IloBblmieHHbIE
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W3JICPKKHA M HU3Kas MPUObUTH K TPUMEPY, KaK MPABUIIO HEpa3dydHbl. BhIABICHHE CUMIITOMOB
MIOMOTaeT OMPECIIUTH POOJIEMyY B LIEJIOM.

Jns  BBIABIICHME TIPHYMH BO3HUKHOBEHHUS MPOOJIEMBI HEOOXOIUMO coOpaTh |
MPOAHATM3UPOBATh BHYTPCHHIOID W BHEIIHIO wnHQopMmamuio. Hemanyo pois B mporiecce
MIPUHATHS PEUICHUH UMEET 0TOOP JaHHBIX, KOTOPBIE «(PUIBTPYIOT», OCTABIISAS TOJIBKO CBEACHMUS,
HCIIOJIb3YEMBIE B MPOIECCE MPUHATUS PEUICHHUS.

Bospiioe 3HaueHME MMEET YTOYHEHHE OTPAaHUYEHUM W KPUTEPUEB NMPUHSTUSA PEIICHUS.
Koppektupyrouue AefcTBUs CyXalOT BO3MOXXHOCTH B INPUHATHM peuieHuil. OrpaHuyeHus
BApBUPYIOTCSA M 3aBUCAT OT CHUTyallMd M JHYHOCTH pyKoBoauTens. Hekoropele oOmue
OTPaHHWYCHHUS - ITO HEANEKBATHOCTH CPEICTB; HEAOCTATOYHOE YMCIO PAOOTHUKOB, UMEIOIIHX
TpeOyeMyro KBaTu(UKAIIMIO M OIBIT; HECITOCOOHOCTh IMPOBECTH MaTEPHAIbHBIE PECYPCHI IO
PUEMJIEMBIM TICHAM; TOTPEOHOCTh B OOHOBIICHWW TEXHOJOTHH, HAIWYHEC KOHKYPEHIIUH,
ATUYECKHUE COOOPaKEHUS U T.JI.

Ornpenenenne anbprepHatuB. PopMynnpoBaHue Habopa aJbTEPHATUBHBIX PEIICHUIA
po06IJIeMbI TTO3BOJIATH BBISIBUTH BO3MOKHBIE JIEHCTBUS, KOTOPHIE MOTJIA Obl YCTPAHUTH MPUYHHBI
poOJIeMbl M JAaTh BO3MOXXHOCTh OpraHU3alMM JOCTHYhL CBOUX Ileseil. Ha mpakTuke meHemkep
pEeIKO pacmojaraeT JAOCTaTOYHOM HHQoOpMaIMed W BpeMeHeM, 4TOObl cPOopMyIUpoOBaTh U
OIICHUTH KaXIyI0 aibTepHaTuBY. OH, KaKk IPaBUIJIO, OTPAaHUYMBAET YHUCIO BAPUAHTOB BHIOOpA 110
HECKOJIbKMX aJIbTEPHATUB, KOTOPBIC IPEJICTaBIAIOTCA Haubosee IenecooOpasHbiMu. [lowck
ONTUMAJIBHOTO PEIICHUS OOBIYHO 3aHMMAET OYEHb MHOTO BPEMEHH, JIOPOTO CTOMT U TPYIIEH.
BMmecTto Hero Hepellko BEIOUPAIOT pelieHre, KOTOPOE MPOCTO MO3BOJSIET CHATH MIPOOJIEMY.

Crnemyroniuii 3Tamn - OleHKa BO3MOXHBIX alibTepHaTuB. [Ipy UX BBIABICHUH HEOOXOAUMO
npeaBaputelibHas oneHka. [lpu olieHke penieHuid MeHeKEp OompeaeisieT JOCTOMHCTBA U
HEJOCTATKU KaXKJ0T0 M3 HUX W MOTEHUUAJbHBIE 00mme mocienctBus. JIrobas ampTepHaTHBA
CONPSPKEHA C HEKOTOPBIMU OTpHUIIATEIbHBIMU acrnekTamu. [Ipu olieHKe BO3MOKHBIX PEHICHUM
MEHEJ[KEP CTPEMUTCS CIIPOTHO3UPOBATH TO, YTO MPOUZOUIET B OYIyIIIEM.

Breibop anbrepHatuBbl. Ecnu mpobiemMa MpaBUIBHO ONpeeNieHa, a albTepHATUBHbBIC
peuieHus B3BEIICHBI TIIATENBHO, MPUHATH PEIICHHE JOCTaTOYHO JeTKo. PykoBoauTenb
BBIOMpAET anbTePHATUBY ¢ Haubosee 0IaronpusTHEIMHA OOIIMMU TTOCTIEACTBUSIMH.

[IpunsitHe yrnpaBIeHYECKUX PEIICHUM 3aBUCUT OT MHOTUX (PAKTOPOB: OT JIMYHBIX KAUECTB
PYKOBOAMTENS, OTOpEeAy MPUHATHS pElIeHUs, OT OMPEeAeNeHHOCTH WM HEOMPEIeIeHHOCTH, OT
CTETEeHU PUCKa, HH()OPMAITMOHHBIX OTPAHUYCHHI, TOBEIEHYECKUX OTPAHUYCHUH U T.1I.

[IpakTuka BBIAEISIET HECKOJBKO BUIOB KOHTpOJsA. KOHTpOsb pelieHuil BBIIIECTOSIIIUX
opranuzaiii. B 3ToM cllydae anTedyHOe YUpPEKIEHHE BBIMONHIET PadOTy MO pealu3aluu
YIPaBJICHUYECKOTO PEIICHUS.

[IpoBons paboTy MO BHEAPEHUIO B MPAKTUKY MAHHOTO TPHUKa3a, PYKOBOIUTENb, Kak
MPaBHUIIO, MPUHUMAET U CBOU COOCTBEHHBIC PEUISHUS, BHITOJHEHUE KOTOPHIX OH TaKXKe OJKEH
KOHTPOJIUPOBATH.

JIroboe perieHne 0053aHO UMETHh CPOK MCIIOTHEHHUS, OTCIO/A - CIICAYIOIINNA BUI KOHTPOJIS:
3a CpOKaMH MCTIOJTHEHUS MTPUKA30B, PACTIOPSHKEHUH, 3aJaHU U T.I. JIJIs1 €r0 OCYIIECTBICHUS IO
pPYKOH 11e1ecoo0pa3Ho MMETh pa3lndHble TaOIUIBl CPOKOB. XOPOIIO, KOT/la OHHM BHITIOJHEHBI
rpau9IecKd ¥ TMTOMEYCHBI PA3IMYHBIM IIBETOM, KOTOPBIM MOXKHO MEHSITh, IEPEIBUTATh (DUIITKH
WM [BETHBIE MJIACTUHKH (KAPTOHKH).

Kaxnprit pykoBoauTeds 00s3aH HWMETh CBOK, MaKCUMaJIbHO YIOOHYIO, MPOCTYIO B
oOpallleHuu M, caMoe TIIaBHOE, JNEHCTBEHHYIO CHUCTEMY KOHTPOJISI 32 BBITIOJHEHUEM PEIICHUN.
OHa nowkHa OBITH HENPEPHIBHOWM BO BPEMEHU, CBOCBPEMEHHOW, IOJHOW, OOBEKTHBHOM,
[JIACHOM, COMPOBOXKAAETCS MEPAMHM MO YCTPAHEHUIO BBISIBIIEHHBIX HEIOCTATKOB.
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4 AnnocTpaTUBHBIA MaTepHuaJi: IPe3eHTalus 10 TeMe JIEKLIUN
5. Jluteparypa:

OcHoBHas:

1. ApsictanoB X.M., Axenosa II.JI., 3ynneixapoBa A.T. YmpaBieHne U 3KOHOMHKA
(apMaiu ¢ OCHOBaMU MEHEDKMEHTA U MapKeTHHra: Y4yeOHuK. "SkySystems" 2021

2. Iepraesa, K. JI. ®apmaneBTukanslk MapkeTr [MotiH] :okynsiK / K. JI. [llepracga,
K. XK. Mawmpir6aeBa ; KP peHcaynbIK cakTay »oHE QJICYMETTIK JaMy MHHUCTPJITI.
OKM®A. - [lIpivkenT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. @apmanus canacblHIarbl MEHEKMEHT XOHE MapKETHHT
[MortiH] : oky kypansl / XK. M. ApbicranoB. - Anmatsl : New book, 2022. - 204
oer.

4. Apsictanos, XK. M. MeHe)KMEHT U MapKeTHHT B (apmanuu: yueOHOe mocodue /

K. M. Apsicranos, A. T. Tokceurosa. - Anmatsl :9Bepo, 2016. - 532 ¢

5. bmnunoa, O. B. ®apmanieBTrueckuii MeHexMeHT: yuyeObnuk / O. B. biunosa ; M-
BO 311paBooxpaHeHus PK; FOKI'®A. - [lIsimkenT :XKacynan, 2013. - 165 ¢

6. ApsicranoB, JXX. M.MenemxkmeHT u MapkeTHuHr B Qapmaruu [Tekct] : ydeOHOe
nocobue / K. M. Apsictanos, A. T. TokcenToBa. - Anamarsl :9Bepo, 2016. - 532 c.
JomnomHuTenbHas:

1. Apsictanos, XX. M. ®apMmanus canacklHIarbl MEHEDKMEHT HeTi3aepi [MoTiH] :
npaktukyM / K. M. Apsictanos. - Anvatsl : New book, 2022. - 160 6er.

2. VYrerenopa, I'. . ®apmarneBTHKAIBIK OHEPKICIT SKOHOMHUKACHI [MaTiH] : OKY
kypaiel / I'. U. Yrerenona. - llIsivkenT : [0. u.], 2022. - 144 Ger c.

3. lepraesa, K. JI. Oxonomuka papmarieBTUYecKoil nmpompliuieHHocTH [Tekcer] :
yuebnuk / K. JI. Hlepraesa, I'. W. Yterenona. - llIsimkent : OKMA, 2022. - 144 c.

4. Vrerenona ['.M. ®apmaiieBTUKAIBIK ©HEPKICIIT IKOHOMHUKACHI :0KYIbIK —KacynaH -
2022

5. Vrerenosa I'. . DxoHoMuKa apManieBTUYECKON MPOMBIIIIIEHHOCTH: YUeOHHK-
Kacyman -2022

6. Tynemucos, C. K. OCHOBHBIE aclieKThI MPOSKTHOTO MEHEPKMEHTA TIPU CO3TaHHUH

(hapMareBTUUECKOTro MPOU3BOJICTBA TOTOBBIX JIEKapCTBEHHBIX (popm [TekcT] :
moHorpadust / C. K. Tynemucos, K. C. XKaxunoekos. - Kaparanga : AKHYP, 2017.
-240 ¢

DJIEeKTPOHHbIE pecypcehbl:

1.

[lepraesa, K. JI. dapmaiieBTUKANBIK MApKETHHT [ DIEKTPOHHBIHN pecypc] : oKyibIK / K.
J. llleptaeBa, K. 2K. MambiTOaeBa ; KP neHcaynbIK cakTay *oHe 9JI€yMETTIK JlaMy
MuHUCTPIIrl. OKM®A. - DniekTpoH. TekcToBbIe AaH. - [IIpiMkeHT : [6. u.], 2016. - 3.
ont. auck (CD-ROM)(1.17M0).

brnunosa, O. B. ®apmarneBTHYecKuil MEHEKMEHT [ DIEKTPOHHBIN pecypc] : yueOHHK /
O. B. biinnoBa ; M-Bo 31paBooxpanenust PK; FOKI'®@A. - DnexkTpoH. TeKCTOBbIE 1aH. (
1,29 M0). - IlIemmkent :XKacynan, 2014. - 165 c. a1. ont. auck (CD-ROM).
[lTona6aesa A.P. ®apmakoskonomuka. Oky kypansl. 2019 IIb Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., Kakunbdeko K.C. OcHOBHBIE aCTIEKTHI TPOCKTHOTO MEHEKMEHTA
IIPU CO3/1aHUH (papMareBTHUECKOr0 MPOU3BOICTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizasikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapkeTHHT B (hapmanuu. YueOHoe nmocodue. 2017 Aknurpress /
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https://aknurpress.kz/login

6. PrickynoBa A.P., Mycuna H.C., CeizaeikoBa K.I11., Tyne6aes XK.C., MaykenoBa A.A.,
CeititoBa A.b. ®apManusiiarel 5KOHOMHKA koHE MapkeTUHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

7. ApbicTaHOB KM. dapmanus CcaJIaChIHIAFEI MEHEKMEHT Heri3aepi.
JXK.M. ApsicraHoB. - Ainmatsl: DBepo, 2020.https://elib.kz/ru/search/read book/175/

6. KourpoJsbHblie Bonpockl (oopaTHasi cBsizb Feedback).
1.Yrto Takoe ymnpaBiieHYECKOE pelIeHue?
2.KakoBo conepaHue 1 BUJIbI YITPABICHUECKUX PEIICHUN?
3.B uem cocTouT mpoliecc NPUHATHS YIIPABICHUECKUX PEUICHUIA?
4.Kak opranu3yercsi HICIIOJHEHUE YIIPABICHUYECKUX PEIICHU?
5.Kak nmpoBoAUTCS KOHTPOJIb BHITIOTHEHUS YIIPABICHYECKUX PEIICHUN?
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1. Tema: MoTtuBamus TpyJI0BOH EATEIbHOCTH

2.leab: chopMupoBaThH CHCTEMHBIE 3HAHWS MO MOTHBAIMU TPYJOBOW NEATEIHHOCTH B
anTEeYHbIX OpraHU3alMsIX.

3.Te3uchl JeKIHIi:

MoTtuBanus 1eITeIbHOCTH OPraHU3alUM

MotuBaims SBiISeTCS OAHOM M3 (YHKUMH yHIpaBieHHs, KOTOpas HMMEET OTPOMHOE
3HAQUYEHHUE JUIsl JIOCTHXKEHUs uenedl opranuzaumid. CaMo CJIOBO MOTHBAlUs MPOUCXOAUT OT
dpani. «motify - nodyauTenbHas MPUYHHA, TIOBOJ K TOMY WK HHOMY JCHCTBHIO.

MOTHBBI «BKJIFOYAIOTCS» IO/ BIUSHUEM CTUMYJIOB (Stimulus — jar. — 3aocTpeHHas najika,
KoTopoi B [IpeBHeM Pume nmoroHsiMu sKMBOTHBIX ).

B kadecTBe CTHMMYJIOB MOTYT BBICTYNAaTh MaT€pUANIbHbIE NPEIMETHI, JACUCTBUE APYTUX
JIOJICH, OTKPBIBAIOIIHUECS BO3MOXHOCTH U J.p., YTO MOXET OBITh TPEUIOKCHO YCIOBEKY B
KauecTBe KOMIICHCAIM 3a ero ACMCTBHsS WJIM 4YTO OH jKelan Obl MOJYyYUTh B pe3ylbTaTe
ONPEACIECHHBIX ICHUCTBUMN.

B mMeHemkMeHTe 10 MOTHBAIIMEH MOHUMAETCS MPOIECC CTUMYIHPOBAHUS CaMOTo ce0s U
IPYTUX K JeATEIbHOCTH, KOTOpas HallpaBjeHa Ha JOCTIKEHHE WHAUBHUAYAIBHBIX U OOIIMX
1eJiel opraHu3aiui.

MoTHBarys JeATeIbHOCTH OPraHM3AlMi HAYMHACTCS ¢ (HOPMYITHPOBKHA OOIIUH Tein
OpraHM3aIyii, B KOTOPOIl OOBSICHSIOTCS MPUYMHBI CO3/IaHUSI OPraHU3AIIHIHA.

I'maBHas 11€1h — 3TO MUCCHSI, TOJIUTUKA, (PUITOCO(HS OpraHUu3ani.

B mmpokoM cwmbicie MHCCHS paccMaTpUBaeTCcs Kak KoHcTarauus ¢uiocopuu u
npeIHa3HAYeHUs, CMBICIIA CYIECTBOBaHUs opraHu3anuii. dunocodus opraHu3auii onpeaenset
LIEHHOCTH, BEPOBAaHUS M NMPUHLUIIBI, B COOTBETCTBUIM C KOTOPBIMU OpPraHM3alvs HaMEpeBaeTCs
OCYIIECTBIISAITh, U TO KAKOTO THUIIa OpTraHU3aIii OHa HaMepEeBaeTCs ObITh.

B ykazoM cmbicie, MuccHs paccMaTpuBaeTcs Kak cQOpMYyIUPOBAHHOE YTBEPKICHHE
OTHOCHUTEIILHO TOTO, JUISi Yero WM O KaKOW NPHYMHE CYIIECTBYET OpraHu3aIusi, CMBICI
CyILIECTBOBaHUSl OPraHU3AllMU, B KOTOPOM MPOSBIAETCS OTIMYHE JTaHHOM OpraHu3aluu OT e
MOJA00HBIX.

B conep:kaHuy MUCCUM OpraHu3aluu 00g3aTeabHO JOIKHO OBITh:

1)raaBHas 1EITh;

2)0061acTh IeATENLHOCTH,;

3)IepCIeKTHBEL;

4A)UHTEPECHI, OKUTAHHSL, IIEHHOCTH.

UYero He A0MKHO OBITH B COJIEP)KAHUU MUCCUU OpTaHU3AINH:

l)Muccus He A0JDKHA 3aBHUCETh OT TEKYIIETO COCTOSHUS OpraHU3allnH;

2)B KavyeCTBE TJIABHBIM LEIM — B MHCCHHM OPTraHU3AIMH HE JOJDKHO OBITh IMOJydYCHHE
NPUOBLIN WIH APYTOil 3KOHOMUYECKON KaTerOpHH.

MOTUBBI 1eITEILHOCTH OPTraHU3AIMHI MOTYT OBITh OPUEHTHPOBAHBI HA'

1)00111ecTBO («4TO XOPOIIO /ISl HAIIICH CTPAHBI, - TO XOPOIIO H 11 (PUPMBI»)

2)noTpeduTens («oTpeOuTeNb — 1eJb HAIIeH PaboThI»)

3)Ha paboTamnmXx Ha opraHu3anuu («YBaKeHHE K YSIIOBEKY — MIPEXKJIC BCET0Y)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cumWTaer, 4TO MHCCHsS OpraHW3alld JOJDKHA BBIPAOATHIBAETCA C Yy4YETOM
CJIEIYIOIIUX HATH (PaKTOPOB:
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eucropuud GUPMBI, B TIpollecce KOTOpoW BbIpabarkiBaiach ¢uiaocodus GupMbL,
¢dopmupoBanack ee npouiIb U CTHITb AEATEIBHOCTH, MECTO HA PHIHKE H.T.IL.;

® CYIIECTBYIOIIETO  CTHJIA TIOBEIEHUST U crocobda JeicTBUS COOCTBEHHUKOB H
yIpaBIEHYECKOIO IEPCOHANA;

® COCTOSIHUSA Cpeibl (PYHKIIMOHUPOBAHUS OpTraHU3aIHH;

® pecypcoB, KOTOPbIE OHA MOKET MPUBECTH B ICHCTBHE AJIsl JOCTHIKCHHS CBOUX LIEJICH;

® OTUIMYUTEINILHBIX CIIOCOOHOCTEH, KOTOPBIME 00JIa1aeT OpraHu3aIusl.

Xopomo chopMyIHpOBaHHAsT MUCCHS TIPOSICHSET TO, YEM SIBJIICTCSI OPraHU3alus U KaKOH
OHA CTPEMHUTCA OBITh, a TAK)KE MOKA3BIBACT OTJIMYME OPTaHU3AIMU OT IPYTHX €il MOJ0OHBIX.

MotuBanus TpyA0BOM AEATENBHOCTH

B kadectBe MOTHBOB MOryT BBICTyHaTh MoTrpedHOcTH. [loTpeOHOCTH mioneil ObIBaiOT
MIEPBUYHBIMH M BTOPHYHBIMH.

[lepBUYHBIE — 3TO BPOXKICHHbIE (PU3NOIOTHYECKUE TOTPEOHOCTH (ABIXaHUE, COH, MHINA).

BropuyHble BHITEKAIOT M3 MCHUXOJIOTUYECKOTO COCTOSIHHS YelIOBeKa (MM KOTJa YeJIOBEK
HCHBITHIBAET IICUXOJIOTUYECKH (JyXOBHO) HEIOCTATOK B 4YEM-JIH0O0).

Jpyroii CTOpOHOHW mpolecca MOTHUBAIMH SIBISIETCS BO3HArPa)JIEHHE, KOTOPOE YEIOBEK
MBITAETCS OMYYUTh B PE3yJIbTaTe CBOETO TPY/Ia.

BosnarpaxxaieHue — 3TO Bce TO, YTO IIEHHO ISl JaHHOM uYesnoBeKa (JACHBIH, YCIEX,
YIIOBOJIbCTBUE, YBAKEHUE).

BozHarpakjenye J10JHKHO MOJHOCTBIO OTBEYaTh MOTHBOM JESITEIILHOCTH, KOTOPOE MOTYT
OBITH HEMOCPEACTBEHHBIM (caMa paboTa U ee pe3yNbTaThl) U KOCBEHHBIMH — MOTHBBI HE CBSI3aHbBI
¢ paboToii, a ¢ ee pe3ysIbTaToM (HaIpUMep, Kapbepa).

Bce Teopun MoTuBaluu AEIATCS HA 2 TPYIIIIBL:

- COZIepXKATEIbHEIC,

- IpolieccyalibHbIE.

1. CopnepxarenbHble TEOPUHM MOTHBAllMM OCHOBaHbl Ha OIpeAeNeHHEe MOTPeOHOCTEH,
o0y IAIOLIHUX JIIOJIEH K el CTBUIO.

a) Teopus uepapxuu norpedHocreit A. Macinoy.

camo-
BRIPAKCEHUE
yBa)KCHHE
COLIMAJIbHBIE
(oarnabrnorr o oraAor)
\ILU LP\JUHU\JLD D JLI\J\JDII}

0€e30I1aCHOCTh U

A R-AD A I —R—A A OA
_y DUPL;HHU\./ ID D U)’ Ay VIvL

d)I/ISI/IOJIOFPI‘IeCKI/IC (BOI[a, cla, )KI/IJ'IBC)

Puc.1. Ilupamua norpeGHocTell A. Macioy.

Ha mnpakTike pyKoOBOAWTENI0 HEOOXOAMMO 3HATh, KaKHe MOTPEOHOCTH JBIKYT
MOTYMHEHHBIMH W YTO OH, KaK PYKOBOJIHUTEIb, MOXKET CIHENaTh U YIOBICTBOPEHHS TaHHBIX
noTpeOHOCTEH.

0) Teopus paboueit MmotuBauuu (ocHoBatens Openepuk ['epudepr)

['epulepr 3aHMMaCA U3y4eHHEM BOIPOCA «IOTYyYSHHS YIOBIETBOPEHUS OT PabOThI».
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['epubepr cuutai, 4yTo Ha mpouecce ModyxaeHue cedst U APYrux K IeATEIbHOCTH BIHIIO 2
rpymnsl (pakTopos.

e| rpynma — rurueHuyYeckre GakTopbl (MOJMTHKA, YCIOBUS TPYHa, 3apaboTHas IuiaTa)
CBSI3aHBI C OKPYXKAIOIEH cpeoif, B KOTOPOH OCYIIECTBIAIOTCS paboTa.

e Eciiu 3THX (hakTOpOB HET WJIM OHM HEIOCTATOYHO XOPOIIO MPEACTABICHBL,- y YelIOBeKa
BO3HUKAET HEYIOBIETBOPEHHOCTh paboToi. OHAKO €Cliu OHU €CTh — YEJIOBEK UX HE 3aMeyacT,
OHHU HH YTO €ro He BOOAYIIEBIISIOT, OH K HUM Oe3pa3iinyeH.

oIl rpynma — MOTHBATOPHI (ycrex, IPOABUKEHHUE MO CIyx0e, MPU3HaHUE, BO3MOKHOCTH
TBOPYECKOTO U JIEJIOBOTO POCTA.

Hx oTcyrcTBUE HE BBI3BIBAECT HEYJOBIETBOPEHHOCTH PAa0OTOM, HO HaMU4KMe MOOYKIAET K
3 PeKTUBHON IEATETHHOCTH.

[Tpy wW300MiIMM MOTHMBATOPOB JIIOAW OOBIYHO MHUPSTCS CO MHOIMMM HEXBaTKaMU H
HEJOCTaTKaMH B 00J1aCTH THTHEHUYECKHUX (DaKTOPOB.

B) Teopus X (yrimac Mak-I"perop).

CornacHo Teopuu X, OONBUIMHCTBO JIOACH JEHHMBBHI U O€3bIHUIMATHUBHBI, OHM HE B
COCTOSIHUM BBINOJHATH PabOTy, KOTOpas TpeOyeT TBOPYECKOro MOAXOAa W HE TOTOBHI HECTH
OTBETCTBEHHOCTh. OCHOBHOI MOTHB K paboTe — 3apaboTHas 1u1aTa.

YnpasieHue B TAKOM OpraHu3alii CTPOUTCS Ha KECTKOW PErIaMEHTAlNU JACSTEIbHOCTH,
UepapXUueCcKOM MOJYMHEHUHU, CTPOTOM cUcTeMe KOHTPOJIS.

[IcuxonoruueckuMu METOJaMH BO3JCHCTBUS SBISIOTCS CTpaX, NPUHYXKACHHUE, OOpalleHIe
K CTBIJY, BEITOBOD.

r) Teopus V ([Jyrnaca Mak-I"peropa).

CornacHo 3T0il TeopuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUM YeloBeka. Pabora mpuHOCUT
YIIOBJIETBOPEHUE M YyIOBOJIbCTBUE. ['JTaBHOE A 4eloBeKa — 3TO peaju3alys TBOPYECKOIO
noteHuana. JIroau oXoTHO 6€pyT OTBETCTBEHHOCTh Ha ceO4l.

VmpaBieHne Takodl oOpraHuzanuMeldl OpHUEHTUPOBAHO Ha MPEAOCTaBICHMM IOJHOMN
CaMOCTOSTENBHOCTH. KOHTPOJIBb CO CTOPOHBI pYKOBOJUTENS — TOJIBKO Ha BXOJE.

Teoputo X B UIYTKY Ha3bIBAIM «OpraHMU3alil 0e3 ey, a Teopuio Y — «I0apMu 6e3
opraHuzaim» 00€ TOPUH MPEACTABISAIOT COOOM KpailHMe TOUKM 3pEHHs, He OTpa)karolue
pEATbHOE MOJIOKEHNUE BEUIEH.

) Teopus Z (Oypu)

Jlexut mexny Teopueit X u teopuen Y.

CornacHo 3TOi TeopuH, JIOAU B OOJBIIMHCTBE CBOEM TPYIOIIOOUBBI, OTBETCTBEHHBI;
M03TOMY UX HY>KHO TOJIBKO MOJAIEPKUBATh U OOUIPSATH.

[IIIporeccyanbHble TEOPUU MOTHUBAIUH.

[IpouieccyanbHble TEOPUU MOTHUBALIMK PACCMATPHUBAIOT, KAaK YEJIOBEK paclpeesisieT yCUIus
JUI JOCTHOKEHMSI Liesiel ¥ BbIOMpaeT T noseaeHus. K HuM oTHocsTCS:

A) Teopust oxunasus.

Teopuss oxupganus Obita paspaborana Kyprom JleeuHom B 30-¢ rojasl. OCHOBHBIM
pa3pabOTUUKOM COOCTBEHHO KOHUEMIMHM OXHUIAHUS TNPUMEHUTENIbHO K MOTHBAIlMH U
MIOBE/ICHUIO YEJIOBEKA B OpraHu3anuu ssisierca Buktop Bpywm.

[Tporiecc MOTUBAIIUU COTJIACHO TEOPUU OXKHUAAHUS CKJIAJBIBACTCS U3 B3aUMOJEHUCTBUS 3-X
0JI0KOB:

1 6510k — ycwnus (0KMIaHUSI TOTO, UTO YCUJIMSI JayT KeJlaeMble pe3ysbTaThl);

2 GJ10K — UCTOJHEHUE (Pe3yNbTaThl MOBIEKYT KEJIaeMOe BO3HArpaskICHUE);

3 610K — pe3ynpTar (0XkHaeMast HIeHHOCTh BO3HAIPAXXICHHS).
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CornacHo TeOpHM OKUJAAHUS Ul MOTUBAIMM 4YEJIOBEKAa HY)KHbBI pa3jiMyHble Oiara, He
TOJIbKO ~ MaTepuaibHble  (HAaIpUMep  Kapbepa,  COLMAIBHOE  IOJIO)KEHHE,  BIJIACTh
U.T.J.).0OTHOCUTEIIbHAs CUJIa CTPEMJIEHHS YeloBeKa K TOMY WM MHOMY Oary 1o cpaBHEHHUIO CO
CTpEeMJIEHHEeM K JApyruM OjaraMm Ha3bIBaeTCi BaJCHTHOCTbIO. Eciim pe3ynbraT, K KOTOPOMY
CTPEMMTCS YEJIOBEK, LIEHUTCSA WU BBICOKO, TO OH UMEET MOJIOKUTEJIbHYIO BAJIEHTHOCTh, €CIIU
pe3ysabTaT OTPHUIAETCS YEJIOBEKOM, TO OH HMEET JJsi HEro OTPULATEIbHYIO BaJIEHTHOCTb.
BanentHocth pesynbrata paBHa. O, eciu uenoBeK Oe3pazivueH K STOMY KOHKPETHOMY
pe3yJbTaTy.

CornacHo 3TOH Teopuu, JIIOOU CYOBEKTUBHO ONPEIENSIOT OTHOIIEHHE I0JIyYEHHOI'O
BO3HArpa)<JI€HUE K 3aTPaYCHHBIM YCHIIMSIM, a 3aTEM CPaBHUBAIOT C BO3HArPa)XJACHUEM JPYTUX
Jro/iel 3a aHAJIOTMYHYIO PadoTy.

Ecnu B pe3ynbraTe Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYXKUTCS HEKHi aucOanaHc, TO
MOYKHO OKH/1aTh OTPULIATEIbHBIE IOCIIEACTBUS WU CTPECC.

BoiBoj: moka oM HE CTaHYT CYMTaTh, 4YTO OHU IOJY4YalOT —CIPaBEIJIMBOE
BO3HArpaXKJeHue, OHU OyyT yMEHbIIATh UHTEHCUBHOCTh CBOETO TpPy/a.

OcHoBarenu Teopuu paBeHCTBa sBisiercs Credm  AnaMc, KOTOpPBI Ha OCHOBE
UCCIICIOBAaHUM, TPOBEJEHHBIX B KOMMIAaHUU «J[keHepanm DiekTpuk», CHOPMYIUPOBAI
IIOJIOXKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHIICTIIMH BBIIEISAETCS TPH HanboJiee BaXKHBIX (paKTopa MOTHBALIUY:

® 3aTpayeHHbIE YCUIIHS,

® CIIOCOOHOCTU M OCOOCHHOCTH YEJI0BEKa,;

® OCO3HaHME CBOEH pOJIK B IIpOLIEcCe TPYa.

4 NlocTpaTHBHBINA MaTepUAaJI: IPE3CHTALNS 110 TEME JIEKIUH.
5. JIuteparypa:

OcHoBHas:

1. ApsicranoB X.M., Axemosa II.JI., 3ynneixapoBa A.T. YmopaBieHue u 3KOHOMHUKA
(dapmanuy ¢ OCHOBaMHU MEHEDKMEHTA U MapkeTHHra: YueoHuk. "SkySystems" 2021

2. Iepraesa, K. JI. ®apmaneBTukanblk MapkeTur [MartiH] :okynsik / K. 1. [llepraesa,
K. K. MawmebitOaeBa ; KP neHcaynblk cakTay »oHE QJIEYMETTIK JamMy MHUHHCTPIILI.
OKM®A. - IeivkenT : [6. u.], 2016. - 152 6. c.

3. ApsicranoB, JXX. M. ®apmanmsi canachlHIaFbl MEHEDKMEHT JKOHE MapKETHUHT
[MortiH] : oky kypainsl / XK. M. ApsicranoB. - Anmatsl : New book, 2022. - 204
Oer.

4. Apsicranos, XK. M. MeHepKMEHT U MapKeTUHT B dapmaiuu: yaeOHoe nocooue /

K. M. Apsictanos, A. T. Tokceutosa. - Anmatsl :9Bepo, 2016. - 532 ¢
5. bmmuoa, O. B. ®apmaneBtuueckuii MeHexMeHT: yueObnuk / O. B. binnosa ; M-
Bo 31paBooxpanenus PK; FOKI'@A. - [llemvkent :JKacynan, 2013. - 165 ¢

6. Apsicrano, K. M.MeHekKMEHT 1 MapKeTHHT B ¢apmaiuu [Tekcr] : ydeOHoe
nocodue / K. M. Apsictanos, A. T. TokcenToBa. - Anmartsl :9Bepo, 2016. - 532 c.
JlononHuTENnbHAS:

1. Apsictanos, XX. M. ®apmanus canacklHIarbl MEHEPKMEHT HeTi3aepi [MoTiH] :
npakTukyM / XK. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 6er.

2. VYrerenona, I'. 1. ®apmareBTHKAIBIK OHEPKICITT SKOHOMHUKACKHI [MaTiH] : OKY
kypainsl / I'. . Yterenona. - llIsiMkenT : [0. u.], 2022. - 144 Ger c.

3. Ilepraesa, K. I. OxoHOMHKa (hapMaIieBTHUECKOW MPOMBITIIIEHHOCTH [Tekcr] :
yueOnuk / K. JI. Illeptaesa, I'. . Yrerenona. - llIsimkent : KOKMA, 2022. - 144 c.
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4. VYrerenona [.U. ®apmarieBTUKAIBIK O©HEPKICIT SKOHOMHUKACHI :0KYJIBIK —KacysaH -

2022

5. VYrerenosa I'. 1. DxoHomuka ¢apmarieBTHIECKON MPOMBIITUICHHOCTH: YICOHHK-

XKacynan -2022

6. Tynemucos, C. K. OCHOBHBIE acIIEKThI MPOSKTHOTO MEHEPKMEHTA TIPU CO3IaHUH
(hapMaIeBTHUECKOTO MPOU3BOCTBA FOTOBBIX JICKApCTBEHHBIX (hopm [TekcT] :
monorpadwus / C. K. Tynemucos, K. C. )Kakun6ekos. - Kaparanma : AKHYP, 2017.

-240 ¢
DJIEKTPOHHBIE PeCypPChI:

1. Ilepraera, K. JI. ®apmarieBTUKaIBIK MAPKETUHT [ DJIEKTPOHHBIN pecypc] : okynbIK / K.
J. epraesa, K. XK. MambiTOaeBa ; KP neHcaynbik cakray )oHe QJIeyMETTIK JaMmy
MuHUCTPAIr. OKM®A. - DnekTpoH. TekcToBbIe AaH. - [IIbiMkeHT : [6. u.], 2016. - 3:1.

onrt. auck (CD-ROM)(1.17M0).

2. bnunoga, O. B. ®apmManieBTuyecKuil MEHEDKMEHT [ DIIEKTPOHHBIN pecypc] : yueOHHK /
O. B. biinnoBa ; M-Bo 3apaBooxpanenust PK; FOKI'®@A. - DnekTpoH. TEKCTOBbIE J1aH. (
1,29 M0). - IllemvkenT :XKacyian, 2014. - 165 c. a1. ont. muck (CD-ROM).

3. Ilomabaesa A.P. ®apmakoskonomuka. Oky kypanbl. 2019 [Ib Aknurpress /

https://aknurpress.kz/login

4. Tynemucon C.K., XKakun6exos K.C. OCHOBHbIE acTIEKThl IPOEKTHOTO MEHEPKMEHTA IIPU
co3/1aHuM (papMaLeBTUYECKOT0 MPOU3BOCTBA TOTOBBIX JIEKAPCTEHHBIX (HOPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/login

5. Mycuna H.C., Ce3apixoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKeTUHT B papMmaryn. YuedbHnoe nmocooue. 2017 Aknurpress /

https://aknurpress.kz/login

6. Prickymnosa A.P., Mycuna H.C., Cei3asikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A.,
CeitiToBa A.b. @apmanusiarbl 5KOHOMHUKA jkoHE MapkeTHHT. OKy Kypaisl. 2017.
Aknurpress / https://aknurpress.kz/login

7. ApbicTaHOB KM. dapmanus

caJlaCbIHAAarbl MCHCIPDKMCHT Herisﬂepi.
JK.M. ApsicranoB. - Anmatsl: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6. KonTposabnbie Bonpocsi(o6paTHasi cBsizb Feedback).
1.Yrto moHnMaeTcs Mol MOTUBALIUEH B MCHEIXKMEHTE?
2.Ilepeuncaure cTaaiuy MOJETH MOTHBAIIMOHHOTO MPOIIecCa.
3.B uem 3akiroyaeTest MUPOKOE U Y3KOE MOHUMAaHHE MUCCHH OPTaHU3aINu?
4.Hepe‘-H/ICJ'[I/ITC OCHOBHBIC TCOPHUU MOTHUBAILIUN Tp}U:[OBOfI JACATCIIbHOCTH.

Jexnus Ne 10

45



https://aknurpress.kz/login
https://aknurpress.kz/login
https://aknurpress.kz/login
https://aknurpress.kz/login
https://elib.kz/ru/search/read_book/175/

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘,‘}{'\ MEDICAL
AKADEMIASY \iki, ACADEMY
«OHTycTik KazakcTaH meauuuHa akanemuscol» AK Y/ A0 «lOxHo-KasaxcTaHckas MeauunHCKas akaaeMusa»
Kadenpa opranuszanuu u ynpaeieHust HapMareBTHUECKOTO Aeia b044-40/11-2024-
JlekmoHHBIH KoMILIEKC «OCHOBBI MEHEIKMEHTA U MapKETHHTa B (hapMaIium 2025
46¢Tp. u3 48

1. Tema: OCHOBBI KaIpOBOTO MEHEXKMEHTA B alITEYHBIX OpTraHU3AIUIX
2.leab: chopmMupoBaTh CHUCTEMHBIC 3HAaHUS IO BOIPOCAM KaapPOBOIO MEHEIKMEHTA,
CUCTEME YIpaBICHUS TIEPCOHATIOM (hapMaIneBTUUECKOW OpraHu3aliy, OCHOBHBIM CTHIISIM
yrnpasieHus hapManeBTHUSCKOW OpraHu3aIue.
3.Te3ucChl JJeKIHH:
KanpoBeiii MEHEKMEHT SIBISETCS OJHOW W3 BaXHEHUIIUX COCTaBHBIX YacTe OOIIEro
MEHEPKMEHTa apMaleBTUYECKON OpraHu3aluy.
K ocHOBHBIM ()yHKIHSIM KaIpOBOT0 MEHEPKMEHTA OTHOCSITCSI:

o0ecrnieueHne Kaapamu;

- ohopmIICHHE TPYIOBBIX OTHOIICHHWH, CO3/IaHUE PAIIMOHAIBHBIX M O€30MAaCHBIX YCIOBHM
TpyAa;

- TNOBBIIICHHE KBATH(PUKAIUU (apMaleBTUYECKUX U APYTUX CIECLHUATICTOB;

- OIIEHKa Tpy/a, aTTeCTalus CICIHAIMCTOB;

- MoAJep)KaHUE TPYIOBOU JUCIUILINHBL,

- o0ecrieueHHe OXpaHbl TPYIaA;

- TpenymnpexIeHUEe, BBISIBICHHE U CHATHE COIMAIbHON HANpPSHXKEHHOCTH B KOJIJICKTHBE;

-  MOTHBAIWS U CTUMYIUPOBaHUE Y3PPEKTUBHON NEATEITHHOCTH

B meHemkMeHTe B3aMMOJCHCTBYIOT JBa TECHO CBSI3aHHBIX MEXIY COOOM KOMIIOHEHTA!
CIIOCOOHOCTh MEHEIDKEpa CHeNaTh NEATEIbHOCTh OpraHm3anuu dP(GEKTUBHOH M aKTHBHOCTD,
TBOPYECTBO YICHOB KOJUIEKTHBA MO 00ecnedeHu o 3 (PEKTUBHOCTH.

MHorue necaTuiieTus napajjiesibHO CYIeCTBOBAIN JBA HAMPABICHUS] TEOPUH U MPAKTUKU
MEHEHKMEHTA.

1. MeHemkepoB HAIO MOAOUPATh B 3aBUCUMOCTH OT WX 3HAHHWH M OMbITA B TOH 00IacTH,
KOTOPOM OHU OYIIyT YIPaBIATS.

2. B mepByro odepenr MEHEIDKEp JTOJDKSH 3aHUMAThCS TUIAHWPOBAHHEM, OpPTaHH3AIUCH,
KOOpJMHAIMEe W PYKOBOJACTBOM, a CIEUUalbHbIE 3HAHUS MO Mepe HaJO0OHOCTH eMmy OyayT
MPEIOCTABIIATh KOMIIOHEHTHbBIE TTOTYMHEHHBIE.

HoBbIM  KpuTepreM  ILIEHHOCTEM  PYKOBOJIWTENS  OKa3bIBAECTCS  yIpaBJieHYECKas
KOMITIETEHTHOCTbD, T.€. YMEHHE 3aCTaBUTh pabOTaTh APYTHX.

VYmpaBieHue — MpoIllecc MHOTOTPAaHHBIM. JTO TpeOdyeT OT PYKOBOAUTENS TBOPUYECKOTO
MOAX0/Aa, IIUPOKOTO KPYyro3opa, BBICOKOW MPOPECCHOHAIBHON KBaTU(UKAIIUU, a TaKKe
WHTYUILINH, 3APaBOTO CMBICA, OCOOBIX IMYHOCTHBIX KaYeCTB.

['maBHBIE 3a1a4M KAAPOBBIX CIIYKO MOTYT OBITh NMPEICTABICHBI B BUJIC CIAETYIOIINX ITAIOB
paboThI C IEPCOHATIOM:

1. [InanupoBaHue KaJipoB.

BepOoBka kazipos.

Ot60p KaaApoOB.

OrnpeenieHne 3apIuiaThl U JIbIOT.

[IpodeccuonanbHas ananramus.

OO0yueHue nepcoHana.

ATTecTanus KaapoB.

[lepecTanoBKka KaapoB.

. [ToaroroBka pyKOBOASIINX KaJPOB.

10 ConnanbHas 3a1uTa epcoHaia.

11.¥Opuanyeckne W NUCHMIUIMHAPHBIE AaCHEKTHl B3aUMOCYIECTBOBaHUS pPAOOTHHKA W

bupmbl

©CoOoNoOk~WN
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(KOHTPaKTBhI, JOHKHOCTHBIC HHCTPYKIUU U T.1.)
Baxxueiiniee HarpaBieHUs IEATEILHOCTH CIIYX0O yIpaBiIeHUs IEPCOHATIOM
1. CoBeThbl U KOHCYJBTAI[UU MEHEKEpa MO BBIABICHUIO M PELICHUIO MPOOJIEM, CBSI3aHHBIX

C IICpCOHAIIOM

2. JloBeZieHHE 10 MEHEIKEPOB FOPUIMUYECKOTO CMBICIIA M CTPATEIUH OpraHU3alluu
3. CoBeThI M KOHCYIBTALMU MEHEKEPOB B 00JIACTH TPYIOBBIX OTHOIICHUI
4. OGecrieyeHne IOCIEA0BATEIbHBIX M B3BELICHHBIX B3aUMOOTHOILIEHHH CO BCEMH

pabOTHUKAMU IPENIPUITUS

5. CoBeThl U KOHCYJIBTAIIUU MEHEKEPOB TI0 IITATHOHN ITOJIMTHKE

6. Ocy1iecTBIEHUE KOHTPOIIS 32 PACCMOTPEHUEM Kallo0

7. KoopauHanust poreayp, CBsI3aHHBIX ¢ HA0OPOM IepcoHalia

8. Perucrpanus u 1oBeIeHIE A0 CIYXKAIIUX ITPOrPaMM OIUIATHI TPyaa
9. Haznauenue nmocoOuii (KOMITEHCAIIHA )

10.Cucrema yueTa u XpaHeHHE KaIPOBOM TOKYMEHTALIUU

4. NIUTIOCTPATHBHBIA MATEPHAJI: IPE3CHTALIUATIO TEME JICKIIHH

5.Jluteparypa:

OcHoBHas:

1. ApsicranoB XK.M., Axenosa II.JI., 3ynneixapoBa A.T. YmpaBieHue u 5KOHOMHKA
(dapMaru ¢ 0OCHOBaMH MEHEPKMEHTa U MapKeThHra: Y4eOHuk. "SkySystems" 2021

2. Ilepraesa, K. JI. ®apmanentuxanbik Mapketur [MotiH] :okynbik / K. [I. lleptaesa,
K. XK. Mawmpir6aeBa ; KP meHcayibIKk cakTay »OHE QJICYMETTIK JaMy MHHHUCTPIIITI.
OKM®A. - [lIpivkeHT : [0. u.], 2016. - 152 6. c.

3. ApsicranoB, K. M. @apmanus canacelHIarbl MEHEKMEHT JKOHE MapKETHHT
[MariH] : oky kypaiusl / XK. M. ApbicranoB. - AnMatel : New book, 2022. - 204
oer.

4. ApsictaHoB, K. M. MeHe>KMEHT U MapKeTHHT B (papmanuu: yueOHoe nmocobue /

K. M. Apsictanos, A. T. Tokcenrosa. - Anmatsl :9Bepo, 2016. - 532 ¢

5. bmunosa, O. B. ®apmareBTuueckuii MeHexMeHT: yuebnuk / O. B. binnosa ; M-
Bo 31paBooxpanenus PK; FOKI'@A. - [lIemvkent JKacynan, 2013. - 165 ¢

6. ApsicranoB, XK. M.MenemxkMeHnT U Mapketnar B (apmarnuu [Tekcr] : yueOHOe
nocobue / K. M. Aprictanos, A. T. Tokcentosa. - Anmatsl :9Bepo, 2016. - 532 c.
JomnomHuTenbHas:

1. Apsicranos, XK. M. ®apmanus canacblHIaFbl MEHEKMEHT Herizepi [MarTiH] :
npaktukyMm / K. M. ApsictanoB. - Anmatsl : New book, 2022. - 160 oer.

2. VYTtereHona, I'. . ®apmaiieBTUKaAIBIK ©HEPKACINT SKOHOMHKACH! [MOTiH] : OKY
kypaisl / I'. . Yrerenona. - llIsiMkenT : [0. u.], 2022. - 144 6ert c.

3. Iepraesa, K. JI. OxoHOMUKa (hapMarieBTHUECKON MpoMbliieHHOCTH [Teker] :
yuebHnuk / K. JI. lllepraesa, I'. UI. Yrerenona. - llIsiMxent : OKMA, 2022. - 144 c.

4. VYrerenona I'.M. dapmMarieBTHKAIBIK OHEPKICIIT 5KOHOMUKACHI :0KYJIbIK —KacynaH -
2022

5. VYrerenosa I'. 1. DxoHOMUKa (hapMalleBTUUECKON MPOMBIIIJICHHOCTU: y4eOHUK-
XKacyman -2022

6. Tynemucos, C. K. OcHOBHBIE aclieKThl IPOSKTHOIO MEHEPKMEHTA MIPU CO3/IaHUH

(hapmaleBTUUECKOT0 MPOU3BOACTBA FOTOBBIX JieKapcTBEHHBIX (opM [Tekcr] :
monorpadus / C. K. Tynemucos, K. C. XKakunbekos. - Kaparanga : AKHYP, 2017.
-240 ¢
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DJIEKTPOHHbIE pecypcehl:

1.

[epraesa, K. 1. ®apManieBTUKAIBIK MAPKETUHT [ DIEKTPOHHBIN pecypc] : oKyibIK / K.
J. HlepraeBa, K. XK. MambiTOaeBa ; KP neHcaynbik cakray )KoHE QJICYMETTIK JaMmy
MUHHCTPIITL. OKM®A. - D1eKTpoH. TeKCToBBIC aH. - [lIsiMkeHT : [0. 1.], 2016. - 71.
omr. auck (CD-ROM)(1.17M0).

bimuosa, O. B. ®apmarnieBTuueckuii MEHEIHKMEHT [ DJIIEKTPOHHBIN pecypc| : yu4eOHHK /
O. B. baunoga ; M-Bo 3apaBooxpanenusi PK; FOKI'®A. - DnekTpoH. TekcToBbIe J1aH. (
1,29 M0). - llIemvmkent XKacyman, 2014. - 165 c. a1. ont. auck (CD-ROM).
[lTona6aeBa A.P. ®apmakoskoHomuka. OKy Kypansl. 2019 [Ib Aknurpress /
https://aknurpress.kz/login

Tynemucos C.K., )Kakun6exoB K.C. OCHOBHBIE acTIEKThI IPOEKTHOTO MEHEHKMEHTA
MPH cO3JaHNH (PapMaleBTUIECKOT0 MPOU3BOJICTBA TOTOBBIX JIEKAPCTEHHBIX (POPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/login

Mycuna H.C., CoizabikoBa K.111., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMMKA U
MapKeTUHT B (apmaruu. Yaedbnoe nocodue. 2017 Aknurpress /
https://aknurpress.kz/login

PrickynoBa A.P., Mycuna H.C., Ce3gsixoBa K.I1I., Tyne6aes XK.C., MaykenoBa A.A.,
CeiiitoBa A.b. ®apmanusiarsl 5JKOHOMHUKA XKoHEe MapKkeTuHT. OKy Kypaibsl. 2017.
Aknurpress / https://aknurpress.kz/login

ApBICTaHOB AKM. dapmarnus caJlaChIH/IaFbl MEHE/PKMEHT Heri3aepi.
XK.M. ApsicranoB. - Anmartsr: DBepo, 2020.https://elib.kz/ru/search/read _book/175/

6.KonTpoabHsbie Bonpockl (o6paTHasi cBsi3b Feedback).
1.YT0 OTHOCATCS] K OCHOBHBIM (DYHKIIMSIM KaJJpOBOT'O MEHE/DKMEHTA?
2.B 4yem 3akiTo4aroTCs rIaBHBIC 33[a4H KaIPOBBIX CIIYKO?
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